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INTRODUCTION

This three-year Language Access Plan speaks to the Department of Human Services
(DHS) continuing commitment to provide essential, meaningful access to Limited
English Proficient (LEP) individuals by removing barriers which could prevent existing
or potential customers of the DHS from participating in its programs and activities
because of language needs. The primary purpose is to continually enhance services
provided by the DHS to all persons seeking our services.

The DHS continues to take reasonable steps to provide meaningful access to LEP
individuals in compliance with Title VI of the Civil Rights Act of 1964 and its
implementing regulations 45 CFR, Part 80, as well as Chapter 371, Sections 31-37
of the Hawaii Revised Statutes (HRS), as amended.

The population of the State reflects a rich blend of people and culture.
According to the 2010 census the largest number of people living in Hawaii whose
primary language is not English, speak an Asian or Pacific Island language or dialect.
Many have a limited ability to read, write, speak or understand DHS’ services in English.
Language barriers can prohibit qualified residents from fully participating in the State’s
efforts to help them to become self-sufficient. In 2012, the most frequently encountered
languages/dialects were: Chinese, Chuukese, Korean, Marshallese, Samoan, and
Vietnamese. This language access plan speaks to the DHS’ voluntary commitment to
provide essential and meaningful access to LEP customers.

DEFINITION OF LEP PERSONS

For purposes of this plan, LEP persons, customers, and applicants are defined as
individuals who do not speak English as their primary language and who self-identify as
having a limited ability to read, write, speak, or understand English. They may be
eligible to receive language assistance with respect to a particular service, benefit, or
encounter at no cost to them. Notice of such language assistance availability is to be
provided on a regular basis.

RELEVANT FACTORS

To determine whether the DHS is required to provide effective and meaningful access to
LEP individuals, the U. S. Department of Health and Human Services has established
four guidelines which are also found in HRS § 37 1-33(a) (1-4)

1 The number or proportion of LEP persons eligible to be served or likely to
be encountered by the program;

2. The frequency with which LEP persons come into contact with the
program;

3. The nature and importance of the program, activity, or service provided by
the program to LEP persons, and
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4. The resources available to the program and the costs of providing
interpretationltranslation services.

The combination of these factors serves as the basis to determine the DHS’ obligation to
provide language access services.

SUMMARY OF COMPONENTS

The DHS Language Access Plan is comprised of ten (10) components:

1. Providing oral interpretation services to applicants and clients that are free
of cost.

2. Maintaining reporting systems designed to obtain key information about
the LEP populations who are eligible for and/or use the DHS’s services.

3. Maintaining comprehensive listings of language assistance resources.
4. Providing notice to LEP persons of free interpreter services
5. Designating Language Access Coordinator/s and Access Task Force

Members.
6. Training employees and contractors on language assistance services.
7. Orienting interpreters to role expectations and a Code of Ethics.
8. Seeking stakeholders’ input in revision of the DHS’ Language Access

Plan.
9. Monitoring the DHS’ programs, services and contractors for reasonable

and meaningful language assistance.
10. Evaluating the effectiveness of the DHS’ language assistance efforts.

An explanation of these ten components follows.

COMPONENT EXPLANATION

1. Providing interpretation services

a. Oral—Each division, agency, commission, program and activity at
the DHS will provide interpretation assistance in response to the
language needs expressed by LEP individuals in both face-to-face
and telephone encounters about DHS services.

b. Written—Translation of documents will be provided when
interpretation is not reasonable or meaningful within the threshold
of the law.

c. Personnel—Hiring of employees who have bi-lingual skills is
an ongoing effort where possible at the DHS. Hiring bi-lingual
staff to serve as staff interpreters only is not reasonable, at this
time, within the DHS’ budgetary constraints.

2
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While serving applicants or clients, situations might arise where LEP
individuals are unable to navigate through the DHS’ programs without
assistance of interpreters in their primary language.

To ensure that the inability to communicate in English does not deprive
the public of rights and privileges, the DHS will continue to provide an
interpreter at no cost to the client/applicant for LEP individuals seeking or
requiring DHS services.

2. Maintaining reporting systems

To provide meaningful access to LEP individuals, the DHS will continue
to gather information about languages spoken, the DHS services used and
the frequency such services are utilized by LEP persons.

Data is compiled on a semi-annual basis from divisions, agencies,
commissions and offices at the DHS, as well as contractors who provide
services with federal and state funding through the DHS. This data
is analyzed and reported to the Hawai’i Office of Language Access
(OLA). (See Appendix A for OLA reporting form.)

Each division, agency, commission, and office at the DHS will have in
place mechanisms in their reporting system/s to regularly assess the LEP
status and language assistance needs of current and potential customers
as well as assess the DHS’ capacity to meet these needs according to the
components of this plan.

3. Maintaining comprehensive listings of language assistance resources

To serve LEP individuals effectively, the DHS maintains lists of
language skills and resources available through it employees, surrounding
community members, state agencies, court systems and private entities.
These lists are updated and distributed semi-annually to each division, and
administratively attached agencies and are available on the DHS internal

Q Drive and/or website in the Civil Rights Corner. (See Appendix B)

All the DHS volunteer interpreters are highly encouraged to complete
training in interpretation techniques and ethics. The DHS’ encourages
participation at OLA sponsored training for interpreters and translators.

Although the DHS volunteer employees may not be fluent in a particular
language, depending on the circumstances, that employee’s or community
language skills may facilitate a certain comfort level that might contribute
significantly to meeting an LEP individual’s needs.
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In events where the DHS requires additional personnel to provide
language access to LEP clients or applicants, as determined by the relevant
factors described earlier, the DHS shall seek qualified contracted
interpreters via telephone, video or in-person.

4. Providing notice to LEP persons of interpreter services that are free
of cost to the LEP individual

The DHS provides notice at http://humanservices.hawaii.gov, in brochures
such as Access Hawaii, and through the posting of notices in waiting areas
and offices servicing LEP individuals.

Each division, administratively attached agency, commission and program
at the DHS will inform its contractors of their responsibility to provide
notice to their LEP clients and applicants of the availability of free
language assistance services. Each will also provide notice to community
agencies and unions that work with the DHS’ clients. Community
providers and the DHS contractors will be advised and monitored relative
to their responsibility to provide interpreter services free of cost to LEP
persons utilizing or applying for their services.

5. Designating Language Access Coordinator/s and Access Task Force
members

DHS’ Civil Rights Compliance Staff (CRCS) continues to serve as the
Language Access Coordinator for the DHS in cooperation with the newly
formed KOLEA LEP Project team. Additionally, the DHS has
an Access Task Force to serve as a working focus group to be responsible
for reporting, follow-up and implementation of this plan and to assure
compliance with Hawaii Revised Statutes and other guidelines.

Each division and administratively attached agency will continue to
designate representatives to the DHS’ Access Task Force, with at least one
backup representative for continuity purposes, who will serve in an
advisory and working capacity to the Language Access Coordinator.

Each neighbor island office will provide input to the designated Access
Task Force member on a regular basis.

Additional information about staff officer, division administrator,
supervisor and employee roles are specified in DHS’ Policies and
Procedures 4.10.4 and the 2013-2015 Affirmative Action Plan.
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6. Training employees on providing language assistance services

The DHS began training in 2007 for program staff, supervisors and
administrators to improve language access, create awareness and prevent
discriminatory practices relative to national origin, in general, and LEP,
specifically. Those efforts continue on an annual basis.

Training for administrators and supervisors began during May of 2009 and
is continuing. The supervisors are now responsible for directly training all
staff who have daily or weekly public contact. New employees are
trained at the time of hire and all employees receive annual training by
their supervisors and/or division trainers (See Appendix C).

Existing civil rights training titled Administrative Procedures for
Supervisors (APS) and Administrative Procedures for Clericals (APC),
both of which include language access training continues on an annual
basis.

The DHS will continue to inform agencies contracting with DHS about
contractor responsibilities for providing interpreter services at no cost to
LEP individuals and for complying with assurances specific to their
respective program funds. Each program is responsible for monitoring
contractor compliance (See Appendix G for a sample monitoring
checklist).

Volunteer interpreters and front-line staff will continually be encouraged
to attend workshops and webinars and to attend state-wide meetings
designed to meet language access needs.

Each division, commission and administratively attached agency will
allow time for training front-line and supervisory staff on DHS’ language
access efforts. Supervisors or trainers will be responsible for training new
employees and all individuals under their supervision who have daily or
weekly public contact. The DHS will continue to provide online annual
refresher training to all of the DHS employees. While developed for the
DHS ‘employees, contractors also have access to this online presentation at
http://hunanservices.hawaii.gov in the Civil Rights Corner.
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7. Orienting interpreters to role expectations and Code of Ethics

Interpreters are required to review DHS’ Code of Ethics for providing
interpreter services, sign an interpreter form, asked to participate in
the OLA training on the role of interpreters, and serving individuals with
language needs (See Appendix E for Interpreter Form with Code of Ethics
and Appendix F for Offer and Acceptance or Waiver of Free Interpreter
Services).

8. Seeking stakeholders’ input in review and revision of DHS Language
Access Plan

The DHS, through the Language Access Plan Coordinator, will actively
seek input from groups that provide assistance to LEP clients and
applicants, including those who advocate for the interests of immigrants,
refugees and others who may be LEP consumers of DHS and its
contract provider services. All interested stakeholders are encouraged to
contact the DHS Language Access Coordinator directly at
gwatts(ddhs.hawaii.gov or (808) 586-4955.

The coordinator will have at least one public meeting with LEP persons,
other interested stakeholders and the DHS Access Committee members
prior to June 30, 2016. An advisory council of stakeholders that meets
every six months is being considered. The objectives for seeking such
input are (1) to provide feedback and information that will result in
refining DHS plan and (2) to enable the DHS to meet its goal of taking
reasonable steps toward ensuring meaningful access to LEP individuals
seeking DHS services.

Following this meeting the coordinator will prepare a report on the
meeting and submit the report to the Director of DHS no later than July
31, 2016. The report will include a synthesis of the data gathered through
the DHS’ reporting systems; meetings with stakeholders and LEP clients.

This Language Access Plan is a fluid document and will be reviewed and
revised in light of comments from LEP applicants and clients, their
representatives, interested stakeholders and DHS staff. Such review and
revision will take place at least once every three years.
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9. Monitoring for reasonable and meaningful language assistance

The CRCS makes unannounced site visits to observe notices and
other areas relative to civil rights compliance and to photograph
facilities and features to support this and other self-evaluation efforts.
Findings from these visits are discussed with Access Task Force members
for follow-up. Contract monitors in each program will continue to
be responsible for monitoring contractor provision of interpreter services
(See Appendix G for sample checklist).

10. Evaluating effectiveness of DHS’ language assistance efforts.

Evaluations of the DHS’ divisions and administratively attached agencies
are conducted periodically by CRCS in consultation with staff of the
Office of Language Access to determine compliance with the DHS’
obligations to provide language access services. The Office of Language
Access in 2013 (See Appendix G for Self-Assessment Checklist for
Public Programs for a copy of the current OLA monitoring tool).

Recommendations will be addressed by the Language Access Coordinator
and Access Task Force as indicated in the findings.

CONCLUSION

This plan covers the period July 1, 2013 through June 30, 2016 and addresses the DHS’
continuing commitment to enhancing access to its services and programs. It supersedes
the DHS’ Language Access Plan covering the period July 1, 2011 through June 30, 2013.
The provisions of this plan shall remain in place until a revised plan is adopted in 2016.

With approval of this Language Access Plan, the DHS in compliance with mandates of
Title VI of the Civil Rights Act of 1964, as amended, and Hawai’i Language Access
Law, Chapter 371, Sections 31-37 of the Hawaii Revised Statutes (HRS), as amended is
providing reasonable and meaningful access to LEP clients and applicants who seek DHS
services.

All DHS divisions, administratively attached agencies, commissions, and offices shall
comply with the provisions of the Language Access Plan.

Patricia McManaman, Director
e/’Q1IIJ3
Date
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APPENDIX B

Appendix A of the Hawaii State Judiciary Court Interpreter Certification Program Court Rules, below, lists the requirements
necessary for court interpreters to achieve a Tier Designation on the certification program Registry.

-. Spoken
I icr

or ASL

burl
yFee

Designation Requirement

6

ALL TIERS OF COURT INTERPRETER DESIGNATIONS MUST FULFILL
THE MINiMUM REQUIREMENTS SET FORTH UNDER TIER 1

Full Consortium Oral Exam:
80% for Simultaneous; 80% for Consecutive;

. 80% overall for Sight Translation, with at least
Spoken 55 Certified Master

75% for each subpart; or
Federal Court Interpreter Certification Exam

(FCICE)

ASL 55 Certified Master RID SC:L

Spoken N/A N/A N/A

5 Tier 4 requirements and fulfillment of
ASL 50 Certified Advanced Certified Advanced’ requirements

(currently being determined)

: Full Consortium Oral Exam:
70% for Simultaneous; 70% for Consecutive;

Spoken 45 Certified
70% overall for Sight Translation, with at least

4 65% for each subpart

NAD V; or HQAS V; or RID CI and CT;
ASL 45 Certified

or RID CDI; or RID CSC; or RID RSC

Full Consortium Oral Exam:
60% for Simultaneous; 60% for Consecutive;

60% overall for Sight TransJation, with at least
Spoken 40 Approved 55% for each subpart;

3 or Abbreviated Consortium Oral Exam:
70% for Simultaneous;

70% for Oral English Proficiency component

ASL 40 Approved NAD IV; or HQAS IV; or RID CI or CT

Abbreviated Consortium Oral Exam:
60% for Simultaneous; 60% for Oral English

Proficiency component; or
Spoken 35 Conditionally Approved

Alternative Credential Recognition for passage of2 an exam approved by the Judiciary in a language
for which the Consortium oral exam does not exist

ASL N/A N/A N/A

2-Day Basic Orientation Workshop;
70% for Consortium Written Exam;

Spoken 25 Registered
80% for Hawaii Basic Ethics Test;

and Passage of Criminal Background Check
1

2-Day Basic Orientation Workshop;
70% for Consortium Written Exam;

ASL 25 Registered
80% for Hawaii Basic Ethics Test;

and Passage of Criminal Background Check

Produced by the Office on Equality and Access to the Courts, (808) 539-4860



HAWAIi STATE JUDICIARY COURT INTERPRETER CERTIFICATION PROGRAM

The highest tier achievable for each language may vary. The following table lists the current languages on the Registry and
the performance exam available to achieve the highest tier in each language.

: çHIGHESTTIERPOSSIBLfr CHIEVEb

American Sign 6 RID SC:L

Arabic 6 Consortium Full Exam

Bulgarian 2 LionBridge Exam

Burmese 2 LionBridge Exam

Cantonese 6 Consortium Full Exam

Cebuano 2 LionBridge Exam

Chuukese 3 Consortium Abbreviated Exam

French 6 Consortium Full Exam

German 2 LionBridge Exam

Hindi 2 LionBridge Exam

Hungarian 2 LionBridge Exam

Ilokano 6 Consortium Full Exam

Indonesian 2 LionBridge Exam

Japanese 2 LionBridge Exam

Khmer (Cambodian) 2 LionBridge Exam

Korean 6 Consortium Full Exam

Kosraean 1 Written Exam & Ethics Exam

Laotian 6 Consortium Full Exam

Mandarin 6 Consortium Full Exam

Marshallese 3 Consortium Abbreviated Exam

Pohnpeian 1 Written Exam & Ethics Exam

Portuguese 6 Consortium Full Exam

Russian 6 Consortium Full Exam

Samoan 2 LionBridge Exam

Spanish 6 Consortium Full Exam

Tagalog 2 LionBridge Exam

Thai 2 LionBridge Exam

Tongan 2 LionBridge Exam

Vietnamese 6 Consortium Full Exam

Produced by the Office on Equality and Access to the Courts. (808) 539-4860 2



CONTACT #

216-6898(C), tamamessginai1.com

429-3553(C), reginac1arehotmail.com

223-5841 (B), mumpkin2gmail.com

553-3778(C), lynnsigns@grnaiLcom

393-9861(C) Text Only, 734-9154 (B), aslteal@grnail.com
or larnbrech@hawaii.edu

295-0647(B), susankroe@aol.com

239-6163(H), alii .interpreting.svc@gmail.com

778-6790(B)(C), ginahungerford@yahoo.com

734-5889(H), 734-9154(B), 734-9799(F)
janfried@gmail.com or jfried@hawaii.edu

497-9925(C), kennedycIrn@mac.com

389-8997(C), bevsignaslyahoo.com

352-2246(C), pukapantz@hotmail.com

557-1616(C), 934-0827(H), tarawolf@hotmaiI.com

429-3553(C), reginac1are@hotmail.com

896-9059 (C)(B), koosbrnabob@yahoo.com

936-0046 (C)(B), tnalinadt@rnail.com

430-5129(C), pbrooks.as1@gmai1.com

241-1386( Voice), 240-171 7(Message),
LarryIvlLitt1etonginail .com

(714)309-2528(B)(H)(C), (951)808-8605(F),
nonnang2005@yahoo.com

258-7971(C), 237-8301(H)(F), smithwm@hawaii.rr.com

377-3093(H), 393-3683(C), vanvoun293@aol.com

382-2945(C), hawaiials8healI@ao1.com

258-7971(C), 237-8301 (H)(F), smithwm@hawaii.rr.com

479-0298(C), 949-1 163(H), 833-5787(B), 833-5987(F),
rnohairnnad@globeteekgroup.com

345-2795(B), dejan2810@yahoo.com

636-3068(C), zibishevagmail.com

THE JUDICIARY • STATE OF HAWAI’I
COURT INTERPRETER CERTIFICATION PROGRAM

COURT INTERPRETER REGISTRY
External Distribution

May 16, 2013

Court interpreters who meet mandatory requirements for interpreting in the state courts under the Hawai’i State Judiciary Court Interpreter Certification Program are
published on this Registry. Requesting parties are responsible for further detennining the qualifications and competence of the interpreters they hire.

If you have any questions about the Registry, please contact the Office on Equality and Access to the Courts at 808-539-4860.

* Please refer to the Hawai’i Rules for Certification of Spoken and Sign Language Interpreters, Appendix A for the list of tiers and ter requirements.

LANGUAGE ISLAND TIER DESIGNATIOI NAME

________

AMERICAN SIGN Oahu 6 Certified LANI, TAMAR H.
Master

AMERICAN SIGN Oshu 4 Certified SAPKO, REGINA C.

AMERICAN SIGN Oahu 4 Certified SAKAL, PATRICIA L.

AMERICAN SIGN Oahu 4 Certified NAKAMOTO, LYNN M.

AMERICAN SIGN Oahu 4 Certified LAMBRECHT, LINDA Y.

AMERICAN SIGN Oahu 4 Certified KROE-UNABIA, SUSAN L.

AMERICAN SIGN Oaliu 4 Certified JACKSON, DEBBRA L

AMERICAN SIGN Oaisu 4 Certified HIJNGERFORD, GINA C.

AMERICAN SIGN Oahu 4 Certified FRIED, JAN L.

AMERICAN SIGN Oahu 4 Certified COOPER, KENNEDY L.

AMERICAN SIGN Oahu 4 Certified BOWNDS, BEVERLY K.

AMEPJCAN SIGN Oahu 4 Certified BAIRD, DARLENE L.

AMERICAN SIGN Hawaii 4 Certified TRUJILLO, TARA M. W.

AMERICAN SIGN Hawaii 4 Certified SAPKO, REGINA C.

AMERICAN SIGN Hawaii 4 Certified KERN, KU MEl B.

AMERICAN SIGN Hawaii 4 Certified DRAWS-TUCKER, MAL1NA S.

AMERICAN SIGN Hawaii 4 Certified BROOKS, PAULINE C.

AMERICAN SIGN Kauai 4 Certified LITTLETON, LARRY M.

AMERICAN SIGN Oahu 3 Approved GALAPIN, NORMAN R., JR.

ARABIC Oalsu 1 Registered SMITH, WILLIAM H.

ARABIC Oahu 1 Registered MOUSTAFA, NEVINE FARID

ARABIC Oahu 1 Registered BANDACK, FREDRICK E.

• BENGALI Oahu 1 Registered SMITH, WILLIAM H.

BENGALI Oahu 1 Registered ROUF, MOHAMMAD A.

BOSNIAN Hawaii 1 Registered ZJAK, DEJAN M.

BULGARIAN Oahu 1 Registered IBISHEVA, ZHULIETA B.

Produced by the Ofttce on Equality and Access to the Courts, (808) 539-4860



THE JUDICIARY • STATE OF HAWAI’I
COURT INTERPRETER CERTIFICATION PROGRAM

COURT INTERPRETER REGISTRY
External Distribution

May 16, 2013

Court interpreters who meet mandatory requirements for interpreting in the state courts under the Hawaii State Judiciary Court Interpreter Certification Program are
published on this Registry. Requesting parties are responsible for further determining the qualifications and competence of the interpreters they hire.

If you have any questions about the Registry, please contact the Office on Equality and Access to the Courts at 808-539-4860.

* Please refer to the Hswai’i Rules for Certification of Spoken and Sign Language Interpreters, Appendix A for the list of tiers and tier requirements.

LANGUAGE ISlAND TIER DESIGNATION NAME CONTACT #

BURMESE Oshu 1 Registered TEOHLOU, ISABELLE A. K. 945-2926(H)(F)

CANTONESE Oahu 1 Registered YUEN, PEARL P.J.C.

CANTONESE Oahu 1 Registered YING, MONICA T. 1anguagemajorgmail.com, 228.2978(C), 415-326-
3382(B)

CANTONESE Oalsu I Registered XU, MICHELLE WONG (408) 676-9891(C)(H)(B), michellewongxu@gmail.com

CANTONESE Oahu 1 Registered WONG, WILLY 626-0237(H), 677-2592(F), wongwil1ywonkaaoI.com

CANTONESE Oahu I Registered WONG, PATRICK T. C. 255-6188(C), patricktcwong@yahoo.com

CANTONESE Oahu 1 Registered TEOHLOU, ISABELLE A. K. 945-2926(H)(F)

CANTONESE Oahu 1 Registered SH1MABUKURO, LYNNETTE LEE 230-0826(C), 732-6205(H)(F), tynnstreasuresgtnail.com
LING

CANTONESE Oahu 1 Registered NG, MET LING 781-1878(C), 672-0510(F), inei1ing1680ya1ioo.coin

CANTONESE Oshu I Registered NARUSE, WENDY (YIP) 772-8215(C), wendyn6l@ginail.com

CANTONESE Oahu I Registered MA, GAILY. F. 561-3905(C), gai1horse@yshoo.com

CANTONESE Oahu 1 Registered LEE, MANSON W. 781-5287(C), mansonw1eegmail.com

CANTONESE Oahu I Registered LAU, ROWENA C. W. 232-1370(C), rlbbsea@hotmail.com

CANTONESE Oabu I Registered KONG, YIJET MUI yuetinui_kong@hotinail.com

CANTONESE Oahu I Registered CHOI, JOHNSON 524-5738(B). 524-8063(F), jwkc8168@yahoo.com

CANTONESE Oahu I Registered CHOI, CANDY 429-2028(C), candychoi68gmai1.com

CANTONESE Oahu I Registered CHAN, SHIRLEY W. Y. 295-8803(C)(B), shirchan88@hotrnsil.com

CANTONESE Oahu 1 Registered AU, NANETTE Y. B. 226-1328(C), 523-6468(8), 533-2108(H), 523-7618(F),
nanette000@guiail.com

CANTONESE Maui 1 Registered SO, GLORIA C. M. 228-6355(C), gloria.cm.so@gmail.com

CEBUANO Oahn 2 Conditionatly WASHBURN-REPOLLO, EVA 735-4874(B), 728-3089(C), wr.evarose@gmail.com
Approved ROSE B.

CEBUANO Oshu 1 Registered NELSON, CRYSTAL V. D. 230.1150(C), 487-8765(8), crystalydnelson@yahoo.com

CEBUANO Maui I Registered LUBATON, EUFEMIA P. 205-8108(C), 874-7554(8), ernie wolt2009yahoo.com

CEBUANO Hawaii I Registered MANIPOL-LARSON, JOCELYN 640-1540(C), 960-6006(B), raven_reuboni@yahoo.com

CHIJUKESE Oahu I Registered SILANDER, KACHUSY M. 954-0487(C), 744-3351(H), silanders2@yahoo corn

CHUIJKESE Oahu I Registered SHEA, GE1LLD F., JR. 497-4332(C), 676-1965(H), sheag002@hawaiin.com or
geraldshea@uscompact.org

CHIJUKESE Oahu 1 Registered SANDY, ELIAS H. 690-5225(C), 694-9198(H)
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LANGUAGE ISLAND TIER DESIGNAT1Or’ NAME CONTACT #

CHUUKESE Oahu 1 Registered ROBERT, CHARLENE

CHIJUKESE Oahu 1 Registered MANNERING, JOHN M., JR. 546-1087(H), 779-0577(C), kapetablock@hotmail.com

CHUUKESE Oahu I Registered ESAH, SOPHIE 853-7397(C), aophie_esahyahoo.com

CHUUKESE Oahu 1 Registered ALBERT, JOSEPHINE M. 679-6815(C), langcaolutions@gmail.com

CHUUKESE Hawaii 1 Registered MURITOK, LESTHER F. 854-8165(C), lmIetok@yahoo.com

CHUIJKESE Hawaii 1 Registered AKAPITO, JULIO M. 430-6503(C), 935-2002(H), jmakapito45@hotmail.com

CROATIAN Hawaii I Registered ZJAK, DEJAN M. 345-2795(8), dejan28i0@yahoo.com

FARSI Oahu 2 Conditionally NIXOU, MOANA R. 226-3729(C), mmikou@hotmail.com
Approved

FRENCH Oahu 1 Registered MOUSTAFA, NE VINE FARID 377-3093(H), 393-3683(C), vanvoun293@aol.com

FRENCH Oahu 1 Registered MiLLER, STANLEY FRANCOIS 923-9079(H)(B), 922-8309(F), francois@lava.net

FRENCH Oahu 1 Registered LABRADOR, CELINE F. 282-9575(C), cfeonsoligmail.com

FRENCH Oahu 1 Registered KRIEGER, KATHLEEN F. lckrieger47@gmail.com

FRENCH Oahu I Registered HOROWITZ, TANIA M. 388-6103(C)(B), taniahol@fastmail.fn

FRENCH Oahu I Registered HEROLD, FABIENNE P. 349-4129(C), 262-0897(H)(F), fab@hawaii.rr.com

FRENCH Oahu I Registered DRUKER, ROMAN 487-7774(H), 227-3747(C), drsiker@hawaii.edu

FRENCH Oahu I Registered CHAUVET, TATIANA F.M. (808) 895-2623(C), tatianaclsauvet@gmail.com

FRENCH Maui 1 Registered NEWLIGHT, NADINE 573-7730(1-1)

FRENCH Maui 1 Registered ADLER, MARTIN E. 870-0770(C), adlenn002@hawaii.rr.com

FRENCH Hawaii 1 Registered CHAUVET, TATIANA F.M. (808) 895-2623(C), tatianachauvet@gmail.com

FRENCH Hawaii 1 Registered BERNSTEiN, ALEXANDRA N. 883-3666(H)

FRENCH Kauai 1 Registered TORRES, LYNNE 332-9767(H), lynnetoffes@yahoo.fr

GERMAN Oahu I Registered DAVILA, DAIvIIAN 699-5577(C), damian@idaconcpts.com

ILOKANO Oaiiu 4 Certified CALAYCAY, EDMUND S., JR. 497-0091(C)(B), edjrcalaycay@gmail.com

ILOKANO Oahu 3 Approved MANZANO, MARIA CORAZON B. 282-3081(C)

ILOKANO Oahu I Registered TUZON, OPIE WALTER U. 853-8816(C), opiewalter.tuzon@yahoo.com

ILOKANO Oahu 1 Registered TIPON, EMMANUEL 5. 225-2645(C), filamlawyahoo.oom
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LANGUAGE ISLAND TIER DESIGNATIOI NAME CONTACT #

ILOKANO Oalsu 1 Registered TAGAYUNA, AL A. 286-2767(C), 637-9038(H)(F), altagayuna@yahoo.com

ILOKANO Oahu 1 Registered RAMOS, ALEJANDRO A. 291-0264(C), jfrsetler@gmail.com

ILOKANO Oahu 1 Registered MARTINEZ, ROLANDO M. 680-0230(H), 382-0258 (C)

ILOKANO Oahu I Registered LAZARTE, LILIA EDNA B. 306-121 8(C), 678-1088(H)

ILOKANO Oahu 1 Registered GONZALES, REMEDIOS

ILOKANO Oahu I Registered FRONDA, CESAR B. 234-3671(C), cbfnam123@yalsoo.com

ILOKANO Oahu I Registered FLORES, ABRAHAMR., JR. 352-3030(C)

ILOKANO Oalsu I Registered ERENO, ALMOND JAYE C. 398-6835(C), ajereno@hawau.edu or ajereno@ginail.com

ILOKANO Oahu I Registered DALERE, VICTOR T. 386-2401(C), 677-3662(B), 621-8969(H),
vdalere@hotnsail.com

ILOKANO Oahu 1 Registered CORTEZ, ALEXANDER B. 224-9290(C), a1exbcortezgmnail.comn

ILOKANO Oatsu 1 Registered CLEMSON, IvIYRNA N, 626-0556(H), inyrnbo@yahoo.com

ILOKANO Oshu I Registered BONILLA, CESAR G. 372-0264(C), alohapilipinas@ya1soo.com

ILOKANO Oahu 1 Registered BARTOLOME, HONOFRE E. 450-5093(C)

ILOKANO Oahu I Registered ALIMBUYUGUEN, RAFAEL 0. 484-9872(H), 382-0574(C)

ILOKANO Maui I Registered PEROS, GREGORYT. 276-8771(C)

ILOI<.ANO Maui I Registered LOPEZ-RAHMAN, LILIA B. 871-4950(H)(B), li1ia3843@man.com

ILOKANO Hawaii 1 Registered MONTIBON, JOCELYN VS.

ILOKANO Hawaii 1 Registered ANTONIO, FERO B. 895-2017(C), 966-8573(H)(F)

ILOKANO Kauai I Registered JIMENEZ, PACITA A. 245-4265(H)

ILOKANO Kauai I Registered GARDUQUE, FELIPA-FELINA C. 822-2062(H)(F), 639-6590(C), 822-2464(H)

ILOKANO Kauai I Registered GARDUQUE, CHITO P. 822-2062(H)(F), 639-0718(C)(B), tochighotsnail.com

ILOKANO Kauai 1 Registered ABADILLA, DANILO P. 346-1830(C), abadihla@alum.bu.edss

ILONGO Oahu 1 Registered WASHBURN-REPOLLO, EVA 735-4874(B), 728-3089(C), erepollo@yahoo.eom
ROSE B.

ILONGO Maui I Registered LUBATON, EUFEIVITA P. 205-8108(C), 874-7554(H), emie_wolf2009@yahoo.com

ILONGO Hawaii 1 Registered MANIPOL-LARSON, JOCELYN 640-1540(C), 960-6006(5), raven_reuboni@yahsoo.com

LONGO Kauai I Registered GOLDBERG, MARY CAMELA T. 332-7848(H), 652-7799(C)
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LANGUAGE ISLAND TIER DESIGNATIO1% NAME CONTACT#

INDONESIAN Ostsu 2 Conditionally FORRESTER, BINTARI U. 230-9035(C)
Approved

ITALIAN Oshu 1 Registered DRUKER, ROMAN 487-7774(H), 227-3747(C), druker@hawali.edu

ITALIAN Hawaii I Registered SOLER, DIANA A. 895-6010(C)

JAPANESE Oahu 2 Conditionally TAKAHASHI, HIDEY’UXI 779-9620(C), hideyuki.takahashigaap-hawsii.com
Approved

JAPANESE Oalsu 2 Conditionally SILVER, STEVEN C. 531-1073(B), steve@silverbridges.com
Approved

JAPANESE Oshu 2 Conditionally PEAKE, DONNA M. 284-6080(C), 67l-6195(HXF), dinpeake@gmail.com
Approved

JAPANESE Oahu 2 Conditionally NTSHTMIJRA, AYANO HARA 277-9736(C)(E), ayanohara@grnail.com
Approved

JAPANESE Oshu 2 Conditionally KATO MASAHIDE T transcultursl@hawaii rr corn
Approved

JAPANESE Oahu 2 Conditionally HASEBE, TSUGUMI 220-4162(C), tsuguinihasebehawaii.rr.eom
Approved

JAPANESE Oshu I Registered YEHAMBAR.AM YUKI M 271 1869(C) yyeharnbaramgrnail corn

JAPANESE Oahu 1 Registered YAMAGUCFII MASAHISA K 941 4260(H)
N

JAPANESE Oahu I Registered TISTHAMMER KAHO H 554 8555(C) arielmika@yalsoo cojp

JAPANESE Oahu 1 Registered TERAKURA, SUMI 373-1 160(HXF), s_rnaliposa@hotinail.com

JAPANESE Oshu I Registered TAKADA, M1HO 228-9288(C), mialilulugrnai1.com

JAPANESE Oalsu I Registered SUE, LISA 349-2732(C), lisasuk@hotrnail.com

JAPANESE Oahu I Registered STEELE, THOMAS A 955-4800(B)(F), globalmobile.tom@gmsil.com

JAPANESE Oahh 1 Registered SHIBATA, ERIKA shibata.e38@ginail.com

JAPANESE Oahu I Registered SAWADA, KAZUO 927-3693(C), 926-4834(H)(B), 922-9405(F),
iswadafsm@aol.com

JAPANESE Oshu 1 Registered RIGGS, DAVID C. 523-3835(H), dcrgcIss@hotrnail.com

JAPANESE Oahu I Registered PINDER, YUKIKO T. 428-3984(C), 988-6304(H), yukikopinder@gmail.com

JAPANESE Oahu 1 Registered PERNG, AN-CHIH 383-0262(C), angieperng@gmail.com

JAPANESE Oahu 1 Registered NITTA, KATSUHIKO 450-0697(C), flandreau110ginail.com

JAPANESE Oshu 1 Registered NAKATSUJI, YUKA 780-5354(C), yuka.nakatsuji@gmsiI.com

JAPANESE Oahu I Registered NAKAIvIIJRA, YUMTKO K. 220-9661 (C), yumiko@nakamuracornmunications.com

JAPANESE Oahu 1 Registered NAKAMTJRA, TROY L 237-9086(C), 888-636-5214(F), tnsl(a.asia@gmail,com

JAPANESE Oahu 1 Registered MURPHY, YOSHI 256-6006(C)

Produced by the Office on Equality and Access to the Courts, (808) 539-4860 7



THE JUDICIARY • STATE OF HAWAI’I
COURT INTERPRETER CERTIFICATION PROGRAM

COURT INTERPRETER REGISTRY
External Distribution

May 16, 2013

Court interpreters who meet mandatory requirements for interpreting in the State CourtS under the Hawai’i State Judiciary Court Interpreter Certification Program are
published on this Registry. Requesting parties are responsible for further detennining the qualifications and competence of the interpreters they hire.

If you have any questions about the Registry, please contact the Office on Equality and Access to the Courts at 808-539-4860.

* Please refer to the Hawai’i Rules for Certification of Spoken and Sign Language Interpreters, Appendix A for the list of tiers and tier requirements,

LANGUAGE ISLAND TJER DESIGNATIOI NAME CONTACT #

JAPANESE Oahu I Registered MATSUBA, MICFIIKO 721-0207(C), 599-5767(H), mnmat695495@aol.com

JAPANESE Oahu I Registered MASUDA, JAN 349-7752(C)(B),janmasu@hawaii.rr.com

JAPANESE Oshu 1 Registered LEE, ELENA 37 1-7622(C), 946-7270(F)

JAPANESE Oahu 1 Registered KATOKU, KEIKO 429-9269(C), kkatoku@hotmailcom

JAPANESE Oahu 1 Registered KATO, [KUYO 230-1940(C)(H), ikul94gmail.com

JAPANESE Oahu I Registered KATAOKA, MISA 927-2000(C), hi9272000@hotmail.com

JAPANESE Oahu 1 Registered HOROWITZ, TANTA M. 388-6103(C)(B), taniahol@fastmail.fn

JAPANESE Oahu I Registered HIRAYAMA, AKIRA 286-4684(C)(H), akiraaloha@aol.com

JAPANESE Oahu 1 Registered GERNER, YOKO 396-2186(H), hygerner@bigplanet.com, (678) 787-
2895(C)

JAPANESE Oahu 1 Registered CRANS, MIEKO T. 228-7596(C), cransmieko173gmail.com

JAPANESE Oahu 1 Registered COOK, CHARLOTINA F.
. char.lei.cook@gmail.com

JAPANESE Oahu 1 Registered CFIINEN, DENISE A. deniseaiko@hotrnail.com, 561-8775(C)

JAPANESE Oahu 1 Registered BROWN, YUKI 291-6436(C), yukichanb@hawaii.rr.com

JAPANESE Oahu I Registered BENDINER, MAYt,flvlI M. 381-8556(B), mayumi928@hotmail.com

JAPANESE Oahu I. Registered ARUDOU, DEBITO debito@hawaii.edu

JAPANESE Oalism 1 Registered ANDO, MAIVEKO 384-6380(C)

JAPANESE Maui I Registered SIDNEY, TOKIE 0. 276-1463(C), info@napuaweddings.com

JAPANESE Hawaii 1 Registered SMITH, XANTHE A. D. 896-0179(C), xanthe@goldenangel.org

JAPANESE Hawaii 1 Registered OXLEY, TAKAKO Y. 989-8085(C), oxleyj002@hotmail.com

JAPANESE Hawaii 1 Registered NAKAMIJRA, YU1vII 961-8361(B), 895-6364(C)

JAPANESE Hawaii 1 Registered FIAMANO, RE11CO Y. 990-4297(C), reiko@sigzane.com, 969-6613(H)

JAPANESE Hawaii 1 Registered CASTILE, HEATHERR. 987-9177(C), 885-7010(H), heathercastile@yahoo.com

JAPANESE Kauai I Registered SH1NTANI, MAI 651-1146(C), maishintani@gmail.com

KINARAY-A Maui I Registered LUBATON, EUFEMIA P. 205-8108(C), 874-7554(H), emie_wo1f2009yaboo.eom

KOREAN Oahu 1 Registered WOLLIvIANN, RACHEL C. 735-7625(C), rache1choi12yahoo.com

KOREAN Oahu I Registered WEHRMAN, SUSAN 371-9030(C), 263-1200(H)(B), 261-3093(F),
commspan@hawaii.ff.com
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LANGUAGE ISLAND TIER DESIGNATIOI% NAME CONTACT #

KOREAN Oahu 1 Regssteied USLAN KELEN E 384 2610(C) 485 1633(H) dedicatedkelengrnail corn

KOREAN Oshu 1 Registered SEAQUIST CHRISTY Y 942 5566(B) 358-4877(C) chnstyseaquist@hotinsil corn

KOREAN Oshu 1 Registered PARK EILEEN Y 554 3512(C) 595 0036(H) 832 3370(B)
ernypark304@hotrnail.corn

KOREAN Oahu 1 Registered PAK, TY 753-2963(C), tpak@hawaii.rr.com

KOREAN Oshu 1 Registered LUCKY CI{IJNG W 589 2702(H)(F) 351 7457(C) chung lucky@gnsail corn

KOREAN Oshu I Registered LEE YIJN 1 858 6549(P) 591 5425(H)

KOREAN Oalsu 1 Registered LEE KENNETH K 585 1280(C) kklee@kklee coin

KOREAN Oahu I Registered KIM RAH1VIAN YOUNGJA 218 1889(C) kimjan33@hotmail coin

KOREAN Oshu I Registered KIM, DANIEL B. 259-1766(C), dannybkirn@yahoo.com

KOREAN Oahu I Registered JOHNSON, SE KYONG C. 772-8108(C), sekyong808@grnai1.com

KOREAN Oahu 1 Registered JEFFERIES, MARGARET C. 256-1001(C), 236-2089(H), inargaretjhawaii.n1.co1n

KOREAN Oahu I Registered HIREMATH, SOYEON K. 277-8425(B)(C), 395-7843(H),
soyeon.hirernath@grnail.com

KOREAN Oshu 1 Registered CHOI, WONHO 772-8732(C), wonhocop@insn.com

KOREAN Oahu I Registered CHO, ESTHER S. 780-4347(C), 941-541 5(H)(F), esthercho@hawaii.rr.com

KOREAN Oahu I Registered CHO ELLEN 393 5299(C) ellencho72@grnail corn

KOREAN Oahu I Registered CHING JULIA J S 258 5413(C) juliaching@hptwail corn

KOREAN Oahu 1 Registered CHANG LYNNE J sasoonkona@grnail coin

KOREAN Oshu 1 Registered CAPLETT, JOANN J. 282-1115(C), 840-1344(H), aadako702@yahoo.com

KOSRAEAN Oahu 1 Registered FAGOTA, TULPE S. (RUTH) 203-3401(C), tu1pe@hawaii.edu

KOSR.AEAN Oahu 1 Registered ABRAHAM, HOWARD J. 203-7870(C), rnutunte@yahoo.com

LAOTIAN Oahu 4 Certified TAN}ICHALEUN, CHOU L. 486-7882(H), aiearnom@hotmai1.com

LAOTIAN Oahu 1 Registered HU, VINCENT C. S. 265-6879(B)(C), 396-6387(F), vincenthuu@so1.com

MANDARIN Oahu 4 Certified LiD, XIN (808) 222-4230(C), jy603@yahoo.com

MANDARIN Oahu 3 Approved ZENG, SUZANNE M. 383-8594(C), 956-4421(B), 956-2078(1),
suezeng@ginail.com

MANDARIN Oahu 3 Approved PERNG, AN-CHIN 383-0262(C), sngieperngginai1.corn

MANDARIN Oahu 1 Registered YING, MONICA T. languagemajorgmai1.corn, (415) 937-1228(B)
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LANGUAGE ISLAND TIER DESIGNATIOI% NAME CONTACT #

MANDARIN Oalsu 1 Registered XU, MICHELLE WONG (408) 676-9891(CXH)(B), micheIlewongxuginail.com

MANDARIN Oshu 1 Registered XU,MEI sansouri8@gmsil.com

MANDARIN Oahu 1 Registered WONG, PATRICK T. C. 255-6188(C), pstricktcwong@yahoo.com

MANDARIN Oahu I Registered TSWEI, KATHY 735-0045(H)(B), 780-5583(C), 735-0030(F),
kathy.tswei@hawaiiantel.net

MANDARIN Oshu 1 Registered TINAKORN, DANA (310) 940-0789(C), dtinakorngmsil.com

MANDARIN Oahu I Registered TEOHLOU, ISABELLE A. K. 945-2926(H)(F)

MANDARIN Oshu 1 Registered SHIMABUKURO, LYNNETTE LEE 230-0826(C), 732-6205(H)(F), lynsstreaaures@ginail.com
LING

MANDARIN Oahu I Registered RICHARDSON, MELISSA J. 351-521 0(H)(C), caoxueqin99@yahoo.com

MANDARIN Oahu 1 Registered NG, MEl LING 781-1878(C), 672-0510(F), ngm003hawaii.rr.com

MANDARIN Oshu I Registered MA, GAILY. F. 56 1-3905(C), gaiIhorse@yahoo.com

MANDARIN Oslsu I Registered LEE, ELENA 37 1-7622(C), 946-7270(F)

MANDARIN Oshu 1 Registered KONG, YUET MUT yuetmui_konghotmail.com

MANDARIN Oalsu 1 Registered CHOU, CHEN-LING (CELINE) 366-2120(C), 8O8translate@grnail.eom

MANDARIN Oahu I Registered CHOI, JOHNSON 524-5738(B), 524-8063(F), jwkr8l68@yahoo.com

MANDARIN Oahu I Registered CHOI, CANDY 429-2028(C), csndychoi68ginail.com

MANDARIN Oahu I Registered CHIU, RAYMOND A. 232-9070(C), raymengchiugmail.com, 728-4168(B)

MANDARIN Maui I Registered SO, GLORIA C. M. 228-6355(C), gloria.cmso@gmail.com

MANDARIN Hawaii 1 Registered GRANT, YUHUAN Z. (650) 223-4967(C), yuhuangmaiI .com

MANDARIN Kauai I Registered LU, WINNIE 639-7777(C)(H)(H), winnie@winnielu.com

MARSHALLESE Oahu 1 Registered A.NIEN, ABEL 32 1-6069(C), aanien@hawsii.rr.com

MARSHALLESE Oahu 1 Registered ALIK, CARMINA A. 429-2265(C)(B)

MARSHALLESE Oahu I Registered ABRAHAM, HOWARD 3. 203-7870(C), rnutunteyahoo.com

MARSHALLESE Hawaii I Registered ENNE, BEN 443-7851(C), 964-8636(H)

MARSHALLESE Hawaii 1 Registered DOWNING, GEORGE A. keola@hilobay.com, 965-9008(FF)(H)

MARSHALLESE Hawaii I Registered BUNGITAK, JOHN 937-3835(C), 315-3597(H), bungitakjohngmaiI.com

MOKILESE Hawaii I Registered SMITH, AMY L. 345-8081(C), 238-0822(H), liosohs@hotmaiI.com
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LANGUAGE ISLAND TIER DESIGNATIOT NAME CONTACT #

MORTLOCKESE Hawaii 1 Registered AKAPITO, JULIO M. 557-7527(C), 935-2002(H), jrnakapito45@hotmail.com

NGETIKESE Hawaii 1 Registered SMITH, AMYL. 345-8081(C), 238-0822(H), liosohs@hotmsil.com

PIDGIN SIGNED Oshu 4 Certified LAMBRECHY, LINDA Y. 393-9861(C) Text Only, 734-9154 (B), sslteal@gmail.com
ENGLISH or Iambrech@hawaii.edu

PIDGIN SIGNED Kauai 4 Certified LITTLETON, LARRY M. 24l-1386(Voice), 240-l7l7iMessage),
ENGLISH LanyMLitthetos@gmail.com

PINGELAPESE Oahu 1 Registered ABRAHAIvI, HOWARD J. 203-7870(C), mutunte@yahoo.com

POHNPEIAN Hawaii I Registered YANGILMAU, SHIELA Y. 756-5679(C)

POHNPE1AN Hawaii I Registered SMITH, AMYL. 345-8081(C), 238-0822(H), liosohs@hotmaiI.com

PORTUGUESE Oahu 1 Registered IRIONDO S11VIEK, MAYA V. 778-5125(C), mayairiondo@mac.com

PORTUGUESE Oalsu I Registered HAYS, JOHN T., III 947-6013(H), johnthays@gnsail.com

PORTUGUESE Maui 1 Registered TOYOS1-IIMA, LANCE Iancetoyogmsil.com

PORTUGUESE Maui 1 Registered SCHLINGER, JADE J. 283-6915(C), kahakaIoa@hotmail.com

PORTUGUESE Maui 1 Registered MORALES, DES1REE M. 298-5163(C)

PORTUGUESE Maui I Registered ADLER, MARTIN E. 870-0770(C), adlerm002@hawaii.rr.com

PORTUGUESE Hawaii I Registered NEALON, JOHN P. 358-861 5(C), 968-9666(H), johnpnealon@grnaih.com

PORTUGUESE Kauai I Registered OLSEN, KEITH C. alohakokua8I0@gmail.com, 822-2032(H),
(707) 433-9616(C)

RUSSIAN Oahu I Registered SMITH, WILLIAM H, 258-7971(C), 237-8301(H)(F), smithwm@hawaii.rr.com

RUSSIAN Oshu 1 Registered FRANCIS, IRINAI. 780-7359(C), irinahawaii@yahoo.com

RUSSIAN Oslsu I Registered DRUKER, ROMAN 487-7774(H), 227-3747(C), druker@hawaii.edu

RUSSIAN Hawaii I Registered HANSEN, VIKTORIYA A. 937-4409(C), 323-2093(F), hardrockgardens@msn.com

RUSSIAN Kauai 1 Registered RICH, SVETLANA 634-1328(C), svet1ana171l62@gmaiI.com

SAMOAN Oahu 1 Registered SOA, FUAMAILA, JR. 230-5925(C), 259-9522(F), fsoa@hawaii.rr.com

SAMOAN Maui 1 Registered OLE VAO, STONE K. 269-4869(C), lunas41ife201I@gmai1.com, 661-9080(F)

SAMOAN Hawaii 1 Registered AUTELE, FATUANA F. 965-2622(H)

SERBIAN Hawaii 1 Registered ZJAK, DEJAN M. 345-2795(B), dejan28l0yahoo.com

SICHUAN Hawaii 1 Registered GRANT, YUHUAN Z. (650) 223-4967(C), yshuangmai1.com

SPANISH Oahu 6 Certified HARPSTRITE, PATRICIA J. 347-8249(B)(C), 247-3578(H)(H,
Master lsarpstrij0Olhawaii.rr.com
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LANGUAGE ISLAND TIER DESIGNATION NAME CONTACT #

SPANISH Oshu 4 Certified SILVER, STEVEN C. 53 1-1073(B), steveaiIverbridges.com

SPANISH Oahu 4 Certified BOIDO, MARCELLA A. 946-2558(H)(B)

SPANISH Oahu 3 Approved ZAMORA, REBECA 585-1974(C), rebezamo@gmail.com

SPANISH Oalsu 3 Approved VEGA, LUZ 545-7806(H)(B), luzvl@earthlink.net

SPANISH Oahu I Registered YURKIEVICH, PABLO G. 783-0457(C), pyurkievich@hotmail corn

SPANISH Oahu I Registered WYSARD, NANCY S. 259-I 129(C), wysardhawaii.edu

SPANISH Oahu I Registered VELASQUEZ, CESAR A. 779-3082(C), ceveh4@hotmail.com

SPANISH Oshu 1 Registered SONSON, JENNIFER C. 330-9315(C), 671-8886(8),
jeimifercorrea2012@gmail.com

SPANISH Oalsu 1 Registered SMITH, W1l.LIAIvI H. 258-7971(C), 237-8301(H)(F), smitlswrn@hawaii.rr.com

SPANISH Oahu 1 Registered SIMBA}{ON, ALYSSA N, E. 282-9490(C), s1yssa.simbahongmai1.com

SPANISH Oshu I Registered ROBINSON, CLAUDIAM. melarac@aol.com

SPANISH Oshu I Registered RIPLEY, LURY 679-6929(C), spanishsbylury©hawaii.rr.com

SPANISH Oahu I Registered PORRAS, KATHERINE A. k.porrasiBjyinail.com, (415)685-6112(C)

SPANISH Oalsu I Registered MIGUEL, SAMANTHA A.

SPANISH Oahu I Registered MCGOVERN, LITA C. 393-1614(C), Iitainhawaii@aim.com

SPANISH . Oahu I Registered LISTINGART TAVARES, DEBORA 282-9750(C), alohadebora@hotinaiI.com

SPANISH Oahu 1 Registered KAMOE, MICAH K. M. 953-5890(C), rnicahkrnkamoeginail.com

SPANISH Oahu I Registered IRIONDO SIMEK, MAYA V. 778-5125(C), mayairiondo@mac.com

SPANISH Oahu 1 Registered HONG, ANGELICA shlsonga@gmail.com

SPANISH Oshu 1 Registered I-IERNANDEZ, LUSANA J. 386-5683(C), slivewit1saloha@ginsil.com

SPANISH Oahu 1 Registered HAYS, JOHN T., III 947-6013(H), johnthsys@grnail.com

SPANISH Oahu I Registered HAYMER, BEATRIZ A. 395-4316(H), interpret.hi@gmait.com

SPANISH Oahu I Registered DEHEZA RODRIGUEZ, SANDRA 352-1 136(C), sandradehezaya1ioo.com

SPANISH Oahu 1 Registered DE HARD-MORNING, OLGA 951-603-6432(C)

SPANISH Oahu 1 Registered DE ABRETJ, JORDAN E. 954-9668(C), jordande6@aoI.com

SPANISH Oahu I Registered DAVILA, DAMIAN 699-5577(C), damian@idaconcpts.com
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LANGUAGE ISLAND DESIGNATIOI NAME CONTACT #

SPANISH Oahu 1 Registered CORREA, MARYESTHER 689-4651(H), 619-446-9714(C),
losamigosbaIlet@Jyahoo.com

SPANISH Oahu 1 Registered CHAPA, LAURA G. 222-7655(H)(B)(C)

SPANISH Oahu 1 Registered BATLLE, FLORENCE 294-4070 (C), florence.batlIeginail.com

SPANISH Oahu 1 Registered BALLESTEROS, LILIANA 888-4685(H), hokuconsuIting@gmail.com

SPANISH Oahu 1 Registered AMBROSE, DONNA M. 469-6050(C), (866)759-8939(F),
venice2kailua@hawaii.rr.com

SPANISH Maui 4 Certified MONTES, FRANCISCO J. 385-4522(B)(C), frncsmont@grnail.com

SPANISH Maui 3 Approved TORRES, SAUDINA 0. 281-8629(C), saudina.torres@gmail.com

SPANISH Maui 1 Registered VILLARRUEL, PATRICIA 264-6729(C), pvi1larniel808@gmail.com

SPANISH Maui 1 Registered TOYOSHIMA, LANCE lancetoyogmail.com

SPANISH Maui 1 Registered SCHULTZ, OLIVIA E. 264-5702(C), bandjsch@msn.com

SPANISH Maui I Registered RUIZ-RIOS, NILSA M. 269-5652(C), nzyabucos@yahoo.com

SPANISH Maui 1 Registered BAICH, NADIA 298-6860(C), alohaspanish@hotmail.com

SPANISH Maui I Registered PH[LLIPS, ANA S. 298-0003(C), anasphiIlips@gmail.com

SPANISH Maui I Registered NEWLIGHT, NADINE 573-7730(H)

SPANISH Maui I Registered MORALES, DESIRER 298-5163(C)

SPANISH Maui I Regittered LOWY, MARIANA 463-7204(C), inariana_IowyhotmaiI.com

SPANISH Maui 1 Registered IUORNO, ANTHEAP. 573-5210(H)

SPANISH Maui I Registered HERNANDEZ, PHYLLIS M. 205-7289(C), phyIIiswailukuaol,com

SPANISH Maui 1 Registered HAHN, VIVIANA E. 250-9696(H), vivihahn@hotmaiI.com

SPANISH Maui 1 Registered AVILA, JOSE A. 669-2042(H)

SPANISH Maui 1 Registered ADLER, MARTIN E. 870-0770(C), ad1errn002@hawaiin.com

SPANISH Hawaii 4 Certified NEALON, JOHN P. 358-8615(C), 968-9666(H), johspnealon@gmaiI.com

SPANISH Hawaii 4 Certified LOPEZ-FISHER, MARTAE. 987-1273(B)(C), 326-5635(H), 331-8626(F),
iulopezrg@yalioo.com

SPANISH Hawaii 3 Approved SCHICK, ELIZABETH R. 640-6120(B)(C), eschick@hawaii,rr.coln

SPANISH Hawaii I Registered WOODS, ADRIANA V. 333-9680(B), bain_adri@yahoo.com

SPANISH Hawaii 1 Registered VALENCIA, MARTA E. 333-5339(H1F), 987-1060(C).
- martaevalencia@yahoo.com
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LANGUAGE ISLAND TIER DESIGNATIOI% NAME . CONTACT #

SPANISH Hawaii 1 Registered TEPPER, MARAE. 895-4798(C)

SPANISH Hawaii 1 Registered SWEENEY, CLEMENTINE M. 884-5533(H), cleinntippy@yahoo.com

SPANISH Hawaii 1 Registered SOLER, DIANA A. 895-6010(C)

SPANISH Hawaii 1 Registered SEABURY, ALFRED 430-1014(C), 968-6917(H), alf@lsawaiiislaisdrealestate,us

SPANISH Hawaii I Registered SAENZ, JULIO 935-7844(B), jrs093065@yahoo.com

SPANISH Hawaii 1 Registered RODRIGUEZ GUILLEN, 329-8076(H), 989-8076(C)
SANTIAGO

SPANISH Hawaii 1 Registered RODRIGUEZ, ANNET annetrod@gmail.com

SPANISH Hawaii 1 Registered ROBERTS, MARIA R. 355-2213(H), 987-7100(C), romaria@juiso.com

SPANISH Hawaii I Registered POBLETE, CECILIA M. 936-8714(C), ceciliapoblete@hotmail.com

SPANISH Hawaii 1 Registered MADRIGAL, CARIDAD MARITZA 217-7668(C), lahaweyana@yalsoo.cons

SPANISH Hawaii I Registered HII)ALGO, ROLANDO G. 937-6313(C), 322-3867(H)(B), rfannshawaii@yahoo.com

SPANISH Hawaii I Registered HART, TAMARA 0. 443-9247(C), 982-7431(H)

SPANISH Hawaii 1 Registered GOIvIEZ-PEREZ, JUDITHM. 987-4789(C), 325-5901(H),
munecaprecioaa43@yahoo.com

SPANISH Hawaii I Registered FRITZ, ESTHER 3 13-9972(C), estherfritzginai1.com

SPANISH Hawaii I Registered FRANCO, LEONEL D. 640-8808(C), Ieofranco7gmail.com

SPANISH Hawaii I Registered FIGUEROA, BERTA A. 345-0006(C), 345-7020(B), bertafig@hotmait.com

SPANISH Hawaii 1 Registered ESPINOSA, ROSARIO D. P. 333-7688(C), sathya592000@ya1soo.com

SPANISH Hawaii I Registered DESROSIERS, MARY ELLEN 24 1-2910(C)

SPANISH Hawaii 1 Registered CUSHMAN, LAURAL. (971)235-1106(C),laura cuslunan@hotmail.com

SPANISH Hawaii 1 Registered COUSINS, CARIvIELINA 0. 775-1001(B)(H), tcousaaa@aol.com

SPANISH Hawaii 1 Registered COOPER, GABRIELLA K. 328-9696(H), 987-6364(C), 328-9697(F).
kamans00l@gmail.com

SPANISH Hawaii I Registered CHASTAIN, WALLACE W. 965-6101tH)(B), 557-4772(C),
wa1ly@wal1ywchastain.com

SPANISH Hawaii 1 Registered BUECHELE, THOMAS J. 895-4438(W), tornbuechelel@mac.com

SPANISH Hawaii 1 Registered BERNSTEIN, ALEXANDRA N. 883-3666(H)

SPANISH Hawaii 1 Registered AHIER-MCCABE, JENNIFER L. 896-6505(C), jenn_ahier@yahoo.com

SPANISH Kauai 6 Certified EMIVIONS, MINDY A. 245-9936(HtF), 634-6447(C),
Master nsindyemmons@hawsii.rr.com
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LANGUAGE JSLAND TIER BESIGNATION NAME CONTACT #

SPANISH Kasiai 1 Registered TORRES, LYNNE 332-9767(B), lynnetorresyslsoo.fr

SPANISH Kauai 1 Registered OLSEN, KEITH C. slolsakokus8lo@gmail.corn, 822-2032(H),
(707) 433-9616(C)

SPANISH Kausi I Registered GALVAN, DANITZA M. 246-2030(H), esrIewave@hawaiiantel.net

TAGALOG Oahu 2 Conditionally QUIBOL, LOLITA A. 368-5415(C), Isquibol@gmail.com
Approved

TAGALOG Oaisu 2 Conditionally LIM, BERNADINE P. 732-2910(H), mblim316@yahoo.com
Approved

TAGALOG Oahu 2 Conditionally CORTEZ, ALEXANDER B. 224-9290(C), a1exbcortez@gmail.com
Approved

TAGAI,OG Oahu 2 Conditionally CALAYCAY, EDMUND S., JR. 497-0091(C)(B), edjrcalaycsygTnailcom
-

i.. Approved

TAGALOG Oshu 1 Registered WASHBURN-REPOLLO, EVA 735-4874(B), 728-3089(C), erePollo@yahoo.com
ROSE B.

TAGALOG Oalsu 1 Registered TIPON, EMMANUEL S. 225-2645(C), filamlaw@ya1soo.com

TAGALOG Oahu 1 Registered TAGAYUNA, AL A. 286-2767(C), 637-9038(H)(F), sltagayuna@yahoo.com

TAGALOG Oahu 1 Registered NELSON, CRYSTAL Y, 0. 230-1 150(C), 487-8765(H), crystalydnelson@yahoo.com

TAGALOG Oahu I Registered MARTINEZ, ROLANDO M. 680-0230(H), 382-0258 (C)

TAGALOG Oahu 1 Registered MANZANO, MARIA CORAZON B. 282-3081(C)

TAGALOG Oahu 1 Registered LAZARTE, LILIA EDNA B. 306-1218(C), 678-1088(H)

TAGALOG Oahu 1 Registered LABRADOR, JERALDINE C. 523-8799(H), 256-9622(C), gigirnclabrador.coin

TAGALOG . Oahu 1 Registered FRONDA, CESAR B. 234-3671(C), cbfnsml23@yalsoo.com

TAGALOG Oahu 1 Registered FARINA, JACQUELINE 941-1616(B), 741-1000(C), nassinani@hawaiiantel.net

TAGALOG Oahu 1 Registered DALERE, VICTOR T. 386-2401(C), 677-3662(B), 621-8969(H),
vdalere@hotmail.com

TAGALOG Oahu 1 Registered CLEMSON, MYRNA N. 626-0556(H), myrnboyahoo.com

TAGALOG Oahu 1 Registered CARPIO, MARIA A. 841-3312(H), zee.carpio@gmsil coin

TAGALOG Oahu 1 Registered CAMBE, ASHLEY JOY E. 225-0119(C), ashleyeainbeyshoo.cotn

TAGALOG Oshu 1 Registered BONILLA, CESAR 0 372 0264(C) alohaptltptnas@yahoo corn

TAGALOG Oahu I Registered BARTOLOME, HONOFRE E. 450-5093(C)

TAGALOG Maui I Registered VILLEGAS. SYDNEY G. 874-8714(H), 205-7274(C), syds329yahoo.com

TAGALOG Maui 1 Registered LUBATON, EUFEMIAP. 205-8108(C), 874-7554(H), emiewoIf2009@yahoo.com

TAGALOG Maui I Registered LOPEZ-RAHMAN, LILIA B. 871-4950(FQ(B), Iilia3843@msn.com
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LANGUAGE ISLAND TIER DESIGNATION NAME CONTACT

TAGALOG Hawaii 1 Registered MANIPOL-LARSON, JOCELYN 640-1540(C), 960-6006(B), ravenreuboni@yahoo.com

TAGALOG Hawaii I Registered GUENTHOER, JAMES R. 769-1113(C), bumbero911@hotmail.com

TAGALOG Hawaii 1 Registered ANTONIO, FERO E. 895-2017(C), 966-8573(H)(F)

TAGALOG Kauai I Registered GOLDBERG, MARY CAMELA T. 332-7848(H), 652-7799(C)

TAGALOG Kauai I Registered GARDUQUE, FELIPA-FELINA C. 822-2062(FI)(F), 639-6590(C), 822.2464(B)

TAGALOG Kauai 1 Registered GARDUQUE, CHITO P. 822-2062(HF), 639-07t8(C)(B), tochig@hotmait.com

TAGALOG Kauai I Registered ABADI.LLA, DANILO P. 346-1830(C), abadi1la@aluin.bu.edu

TAIWANESE Oahu I Registered TSWEI, KATHY 735-0045(Ff)(B), 780-5583(C), 735-0030(F),
katlsy.tswei@hawaiiantel net

TAIWANESE Oahu 1 Registered TINAKORN, DANA (310) 940-0789(C), dtinakom@gnsail.com

TATWANESE Oahu 1 Registered TEOHLOU, ISABELLE A. K. 945-2926(H)(F)

TATWANESE Oahu 1 Registered LEE, ELENA 37 1-7622(C), 946-7270(F)

THAI Oahu 2 Conditionally TANHCHALEUN, CHOU L. 486.7882(H), aieamom@hotinail.com
Approved

THAI Oahu I Registered TAKAHASHI, CHINTANA Y. 956-3556(B), 626-4454(H), chintana@Jsawaii.edu

THAI Oahu 1 Registered OSTROWSKI, DEJAM. 699-0609(C), dejamariegsnail.com

THAI Oahu I Registered HU, VINCENT C. S. 265-6879(B)(C), 396.6387(F), vincenthuu@aol.com

THAT Oalsu I Registered CROUSORE, SUNISA C. 349-9599(C), schaviwanc@gmail.com

TONGAN Oahu 2 Conditionally KAULUKUKUI, SOFOLONIA F. 42 1-7227(C), niak808yahoo.com
Approved

TONGAN Oahu 1 Registered FINAU, SAIA S. 841-7293(B)(H), 428-8213(C), 843-1071(F),
saiasfinaugmail coin

TONGAN Maui 1 Registered OLEVAO, STONE K. 269-4869(C), tunas4life20l1@grnail.com, 661.9080(F)

TONGAN Maui 1 Registered MAKONI, ANA 283.8076(C)(H), anainakoni@gmail.com

TONGAN Hawaii 2 Conditionally TUIKOLOVATU, ATSEA T. 938-6374(B)(C), 325-6234(Ft)(F),
Approved bestchoiceinconstruction@msn.com

VIETNAMESE Oahu 3 Approved CRUMPTON, THU-HUONG TN. 284-0429(C), 239-5532(H), huyenthuhuong44@yahoo.com
and huyenthuhuong@hotmail.com

VIETNAMESE Oahu 2 Conditionally NGUYEN, STEVE 371-4422(C), tninginail@hotmail.com
Approved

VIETNAMESE Oahu I Registered NGUYEN, TONY H. .227-0136(C), tiennguyen68@hotinail.eom

VIETNAMESE Oahu I Registered NGUYEN, KIM NGOC P. 220.2762(C), kngoc3@yahoo.com

VIETNAMESE Oahu I Registered NGUYEN, ANH TU Q. 772-9797(B), anhtuqginail.com

Produced by the Office on Equality and Access to the Courts, (808) 539-4860 16



THE JUDICIARY • STATE OF HAWAI’I
COURT INTERPRETER CERTIFICATION PROGRAM

COURT INTERPRETER REGISTRY
External Distribution

May 16, 2013

Court interpreters who meet mandatory requirements for interpreting in he state courts under the Hawai’i State Judiciary Court Interpreter Certification Program are
published on this Registry Requesting parties are responsible for further detennining the qualifications and competence of the interpreters they hire

If you have any questions about the Registry, please Contact the Office on Equality and Access to the Courts at 808-539-4860
* Please refer to the Hawai’i Rules for Certification of Spoken and Sigii Language Interpreters, Appendix A for the list of tiers and tier requirements.

LANGUAGE ISLAND TIER DESIGNATIO]’ NAME CONTACT #

VIETNAMESE Oahu 1 Registered LE, LINA M. linale90@grnsil.com

VIETNAMESE Oahii 1 Registered LAM, TAMMY THANH 256-4161(C) tarn_1am26@yahoo corn

VIETNAMESE Oahsi 1 Registered BU1, THOMAS A. 387-2374(C)
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APPENDIX C

Department of Human Services

2013
Language Access_Training

(rev. 3/1/2013) IIIIIIJ 1

ces
Avaable to assist with access to DHS Services

CaN ToNFree I 8887647585

Malo e lelei Hola Kaselehlla Bula

Ia ora na Aloha Iakwe Ciao
Mingala ba Sabaidee Hafa Ran alum

Talofa Kumusta Cho Hello

i-i4
(rev. 3/1/2013) 2
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Promote data collection about populations with
language access needs

OvErail Goals
> Increase awareness and ability to provide

language access services with standardized
interpreter procedures including the following:

What clients’ rights are

How to provide services

> How to document

(rev. 3/1/2013) 3

Training Goals
Increase your awareness of and ability to
provide, language access services

Prevent discriminatory practices

Ensure that individuals with language needs
understand their rights and our services

>

Standardize interpreter procedures

(rev. 3/1/2013) 4
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Agenda
I: Background

II: What to do When You Encounter an
LEP Individual

Ill: Discrimination Complaint Procedure

IV: Summary

(rev. 3/1/2013) 5

Part I:
Background

(rev. 3/1/2013)
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Federal and State Laws
regarding

Limited English Proficiency

• Federal: Title VI of the Civil Rights Act
of 1964 (National Qriiin)

• State: Hawaii Revised Statutes chapter
371, Part 11(2006, Language Access)
- Applies to all State public contact activities
- Ensures competent, timely, free language

assistance services
(rev. 3/1/2013) 7

Applicable
DHS Policies and Procedures

You need to be familiar with and follow
these policies:
4.10.1 Non-Discrimination in Employment and
Services Discrimination Complaint Procedure

4.10.3 Opportunity to Participate in Programs,
Services and Activities (Revised 2007)

4.10.4 Access (Revised 2009)

(rev. 3/1/2013) 8
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Who is a
Limited English Proficient

Person?

• Primary language is not English

• Limited ability to read, write, speak,
and/or understand English

•Self-identify as LEP individual

(rev. 3/1/2013) 9

Meaningful Access
Means individuals are informed of, able to
participate in, and benefit from the services,
programs and activities offered by the DHS

Clients and program participants shall be
informed of their right to:

>lnterpreter services that are provided free of
charge to applicants and clients; and

)File a discrimination complaint

(rev. 3/1/2013) 10
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I nterpretation services
(Oral)

In-Person

Telephonic

Oral interpretation of written documents
(in-person or telephonic)

(rev. 3/1/2013) 11

Translation (Written)
• The Department and Divisions provide

some translated documents for
expediency

• If an LEP client requires assistance to
understand an English document,
arrange for an interpreter to orally
interpret the document

(rev. 3/1/2013) 12
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Translation (Written)

• Check with your supervisor if:

- a written translation is requested, or

- you need a foreign language document
translated into English

• Foreign language documents may also
be orally interpreted

(rev. 3/1/2013) 13

Part II:
What to do When You

Encounter an LEP
Individual

,1

=

(rev. 3/1/2013) 14

7



Step 1:

Determine
what language the LEP individual is

speaking

• Application form

• Office of Language Access poster available at
http://humanservices.hawaii.gov in the Civil

Rights Corner

• “I Speak” cards (See deskbook and protocols)

(rev. 3/1/2013) 15

Free interpreter services available to assist with access to DHS services

Call Toll-Free 1-888-7647586

OHS

W T**1 1888-764-7586.

• •
MI
I.88.764-75$$ 14

Mel ar ci neni b tcntmi kohod o jwie he
lhOUMI Chon (hbk’U eoe brno €1

Ibenhilan OHS nnp i-888764-7$8&

Adda Obre a Scrbiyo diti nerprcter np

turoolorig sumrek IdogitierbIyoti

DKS tw 1-8$B-7647S8

(rev. 3/1/2013) 16
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Step 1: (cont.)
Determine what language the

LEP individual is speaking

TeIe-l nterpreters: 1-866-874-3972
Client ID#for

_____

is

______

Dept. 6 digit
or Language Line 1-800-811-7881

Be creative: What else could you use?
• Maps
• Flags
• Script

(rev. 3/1/2013) 17

Step 2:
Document offer of

no-cost interpreter services

• Have the individual complete and sign the
“Offer and Acceptance or Waiver of Free
Interpreter Services” form, DHS 5000

- Document offer of no-cost interpreter services and
whether the individual accepts or declines the offer

- Interpretation may be necessary to explain the form

(rev. 3/1/2013) 18
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Sample_DHS 5000 Form

OFFER AND ACCEPTANCE OR WAIVER OF
FREE INTERPRETEIS SERVICES

NOLISHESFqESp.g.; C 555 C NO

5 0
C T.d.oVIo55S,thfAIIogoDo

_____________________

IhO

(rev. 3/1/2013) 19

Step 2: Form DHS 5000 (cont.)

• The form is valid until a change is
requested by the client

• If the client has used no-cost interpreter
services and changes to using their own
interpreter, or vice versa, they must sign
a new form to document and make the
change

(rev. 3/1/2013) 20

10



Step 3:
Arrange Interpreter Services

Examples of interpreter services:
- Volunteer

• DHS Employees
• Other agencies and entities

- Paid Interpreters
• see Language Assistance Resources list

- Adult friends/family

Follow your division procedures regarding
the type of interpreter services to use,
which may depend on the situation

(rev. 3/1/2013) 21

Volunteer Employee Interpreter

• Bilingual staff employed by DHS, who have
agreed to interpret on a volunteer basis

• Contact volunteer employee within proximity
of your office, if possible

• Be considerate of the volunteer employee’s
time

• Follow your division’s procedures for use of
volunteers, and for providing interpreter
services if you are a volunteer interpreter

(rev. 3/1/2013) 22
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Volunteer Staff Interpreter
(continued)

If you are interested in becoming a
volunteer, contact the DHS Civil Rights
Compliance Section (CRCS) at
586-4955

The list is updated by CRCS and made
availableto all divisions in DHS

(rev. 3/1/2013) 23

Paid Interpreters
• If you are unable to find a qualified

volunteer interpreter, use a paid
interpreter

• Language Assistance Resources
- list of agencies and individuals that provide

interpreter services; maintained by CRCS

• Follow your division’s procedures, if
available, to obtain a paid interpreter

(rev. 3/1/2013) 24
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Use of Family or Friends as
Interpreters

If, after the offer of free language
assistance, an LEP individual elects to
use a family member or friend, you
must take reasonable steps to
determine if the individual providing the
interpretation is competent to provide
this service

(rev 3/1/2013) 25

Need to take reasonable steps
and avoid pitfalls

• Determine whether conflict of interest,
confidentiality or other concerns make use of
the family member or friend inappropriate

• Use significant caution if the LEP person asks
to have a minor provide interpretation

• Only in rare emergency situations can a
person under the age of 18 provide
interpreting services (almost never)

• You must provide interpreter services in place
of, or in addition to, the person selected by
the LEP individual when he or she insists on
using a friend or family member to interpret

(rev. 3/1/2013) 26
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For LEP person who declines the
offer for DHS interpreter services

• DHS staff shall document:

A. That an offer was made by the DHS to
provide an interpreter free of cost

B. That the offer was declined and

C. The name of the family member or
friend who provided language assistance at
the LEP individual’s request

(rev. 3/1/2013) . 27

LEP individual Who Has Declined
the Offer for Interpreter Services

• Shall be informed that the
individual may reconsider and
request an interpreter at any
time

(rev. 3/1/2013) 28
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Interpreter Guidelines

• Use an interpreter who is proficient in English and
in the other language

• Complete Form DHS 5050

• You may need to complete the DHS 5050 for a
telephonic interpreter. Document that you
completed the form with information provided by
the interpreter

• Use common sense: if an interpreter is not
working out for a particular situation (regardless of
fluency), get another one

(rev. 3/1/2013) 29

Language Assistance Resources

INTERPRETATION (Oral)

Benjamin J. Baud (ChlnesefEngIlshO bcb#uphlicom 1 (808) 343-3133
East-West Concepts, ln (Kaual) Janus Samu eaa esetccnusp€erad .com (808) 332-5220
Equality and Access to the Courts Court Interpreter Ust htIpJ/humeneeivlcee.howail.gco (808) 539-4880
Hawaii Interpreting Services (ASL) Sign Language (808) 3947708
Helping Hands Hawaii Bilingual Access Line (808) 525-9724
Island Skill Gathering Valerie Mieltistein val@eglnc.mg (808) 732-4622
Optimal Phone Interpreters Cathy Deigardlo ext. 154 1(866) 380-9410
Pacific Gateway Center Phyu Hinn Ulo Aye, Program Coordinator (808) 851-7000
Tele-interpreter Access Code Needed by DMalon 1(886)8743872
Vergara, Herman, Individual hennanvergara20082gmail.com (702) 468-5311

OHS Free Interpreter Services available to assist with access to OHS services:

Call toll-free 1-888-764-7586

(rev. 3/1/2013) 30
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Language Assistance Resources
(Continued)

TRANSLATION (Written only)

Appleseed, Inc. Krisztina Samuappleseedinc.net 1 (609) 561-9253

Transpertect 1(202) 347-2300

Via Language Nancy Pautsch www.viaLanpuacje.com 1 (800) 737-8481
Via Delivers (name change) xl 018

Interpretation and Translation

Center for Interpretation and Translation Studies suezenghawaii.edu (808) 956-4421

(rev. 3/1/2013) 31

Language Assistance Resources
Websites

http://www.

Appleseed. Inc. appleseedinc.net
Corporate Translation Services, Inc. ctslanguagelink.com
Court Interpreter List state.hi.us/jud/pdf/interpreters.pdf
East-West Concepts eastwestconcepts.com
Federal Guidelines lep.gov and ojp.usdoj.gov/ocr
Language Line Services, Inc. languageline.com
Migration Policy Institute Migrationinformation.org/datahub
Office of Language Access hawaii.gov/labor/ola
Pacific Gateway pacificgateway.org
Pacific Interpreters pacificinterpreters.com
Tele-interpreter teleinterpreters.com/need_interpreter_now.aspx
Transperfect transperfect.com
USDHI-IS, OCR hhs.gov/ocr/civilrights/resources/specialtopics/Iep/index.html

(rev. 3/1/2013) 32
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Sample Interpreter Form
DHS 5050

FI,DHI SbffVbI..,IM.,p,.t.,

ousP.,sbdoIrb..o.IhghbcIbpiIbbISu,r WIIbbI9,IIItb

S dl U I. I’ II lbs UI IF VIII5.& IF .pbIIF flIllIll, lUll

FIll (bUIld F,IIdI P.111db9 IM..PmWF&,,IIlI:

VIIIdllddldIdUU.p&11l, 1(11 1119 FIb

__________

S II III 1111115 WCIdIIIEIUII lb IIUSIIU11,9F
s_b————.

19-

SII11II*.IblldhmlEdbsWlbIbdIb,bIb.___

S11Il.1dd.lUh.lbIdlIIUbs

UdI$I5.,..ppll.dbybHS.Illd.1111dbI11lI.11Iq.11FldI.d1.kl

(rev. 3/1/2013) 33

DHS Form 5050 (cont.)
All Interpreters must complete the Interpreter
Form, DHS Form 5050, including:

• Friends/Adult Family member

• Bilingual employee who is not on the DHS
volunteer list

The following do NOT need to complete DHS
Form 5050:

- DHS contracted interpreters

- DHS employees on the DHS Volunteer Employee
Interpreter List

(rev. 3/1/2013) 34
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Step 4:
Document efforts

to provide interpreter

• Note efforts to arrange for timely interpreter
services in the case notes (HAWI) and/or
log of contacts

• File in case file: DHS 5000,
5050, if needed

(rev. 3/1/2013)

and DHVS

35

Questions?

• Contact your supervisor if you have
questions regarding these procedures.

• Divisions can contact the DHS Civil
Rights Compliance Section for further
LEP assistance at 586-4955 or
gwatts@dhs.hawaii.gov

(rev. 3/1/2013) 36
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Part Ill:

DHS
Discrimination

Complaint Process

(rev. 3/1/2013) 37

LEP Complaints are Treated the
Same as Other Discrimination

Complaints

Use:

• DHS Policy and Procedures 4.10.1

• DHS 6000 Discrimination Complaint Form

• DHS 6006 Consent/Release Form

(rev. 3/1/2013) 38
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Discrimination Complaint Forms
DHS 6000 and 6006

a

D, O.W pm..
0— 0o* Om
0._. U*..— P —
D_ P

0 PS. -

....______, Cr.. PS.
rn——rn”—— PS. Cv.rSS

________

• ON. C V!rn.SW,l,Mfto•S. St)S.
IddS.t,bShrnS,S..f

S. .f)S.ss &S.r

(rev. 3/1/2013) 39

is Prohibited

Be professional when working with
someone who has filed a complaint,
and continue to provide the same
quality of customer service as if
there were no complaint

(rev. 3/1/2013) 40
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Levels of Investigations

The client can file a complaint with any one or more of the following:

Internal
• Branch/Division/Section/Unit
• Departmental

> External
• Hawaii Civil Rights Commission (HCRC)
• Equal Employment Opportunity Commission (EEOC)
• US Department of Health and Human Services (DHHS)
• USDA/Food and Nutritional Services (FNS)
• US Department of Justice (USDOJ)
• US Department of Education (DOE)
• US Department of Housing and Urban Development (HUD)

(rev. 3/1/2013) 41

Participating in an investigation

• Cooperate with the investigation

• Report all the facts you know:
- Dates
- Times
- Witnesses

• Report these completely and truthfully

(rev. 3/1/2013) 42
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Part IV: Summary
To provide meaningful language access,

remember to:

• Determine the language needs of the individual
• Document the offer of no-cost interpreter services

• Complete Form DHS 5000
• Arrange for interpreter services

- Complete Form DHS 5050
- Follow your Division procedures
- Don’t stop until you get an interpreter

• Document: HAWI, case notes, DHS 5000, DHS 5050
• Contact Supervisor for further assistance

(rev. 3/1/2013) 43

Mandatory Notices 2013

• http://humanseMces. hawaii.gov
in the Civil Rights Corner

• Mandatory Notices Checklist
and Confirmation
Q Drive in Civil Ri’hts Folder

• Script
Q Drive in Civil Rights Folder

(rev. 3/1/2013) 44
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Mandatory Notices
Checklist and Confirmation

• AcceSs Hawaii Brochure
• ADA Notice
• DireOlor NotIces 2013-1
• Director NotIces 2013-2
• CEO end Suoclenretti Genetic Information
• Enisloyment Dlsotlmlnatlon and Other Hawaii State Natices

Fair Housitra Notice
Harassment Notice
Justice for All Notice
Notice of Inleaprefer Services at No Coat
Eaual Oooortunity Notote
Your Riion Under USERRA

DHS Nondhscnmirrellon Multilingual Statement (joint)

:
- Food Stairm ISNAP1 Norviiscrbrrlredlrei Statement in multi booose.

Federal laws provide that Wilful violation of the posting requirement le purdahable by a fine of not more than $100 for each
separate ollisnse, and can be interpreted ass lack of commitment to non-dlacilmlnalion polities.

• The

_________________________affirms

that these required notices are posted at eye

(Dinision, Office, Agency)
level for a person seating in all public waiting areas as of

____________________ ______________

Date

(rev. 3/1/2013) Signature 45

What will you cio differently?

• What specific actions will you take as a

result of this increased awareness?

• How will you change the way you work

with clients? Employees?

• Create a list of what you will do

differently and put it into action

• Remember sign and date the training

verification form on the next slide

(rev. 3/1/2013) 46

23



Limited English Proficiency

2013 Verification
_lnitial Training (first time LEP Training)

_2013 Annual Review

I verify that my supervisor and I have reviewed this 2013 Limited English Proficiency (LEP) presentation, as required by
the Department of Human Services and the Federal government no later than Anril 30. 2013.

Employee Name (printed) Employee Signature Date

Supervisor’s Name (printed) Supervisor’s Signature Date

Civil Rights Compliance Staff Date

Supervisor complete and send through channels to PERS/CRCS prior to May 6, 2013.

(rev. 31112013) 47

(rev. 3/1/2013)
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Please point here if you need an interpreter
in this language (at no cost to you). cen

nd Tr,nbtion St,die

APPENDIX D
Hawai’ian: E kuhikuhi mai oe i ‘ane’ i ke pono ka mahe1e Ulelo ohe kaki).

*l!(Japanese): RI*S

(Korean): 24 F AI’2 Cf c4° jO1I }OI °-1OI 2FcFrn.

Mo[L-I. FMEILIcF.

*3Ii(/I!) (Mandarin): i$IO(**

IL)

**I (Cantonese):

Ilokano: No masapulmo ti paraipatarus iti Ilokano nga awan bayadna, pakitudom ditoy.

Taalo2: Kung kailangan mo ng libreng tagasaim sa Tagalog, pakituro lamang dito.

Cebuano (Visavan): Kung kinahanglan nimo ug libre nga tighubad sa Bimsaya, itudlo lang din.

Tin Viêt (Vietnamese): Xin chi vào day nu b?n cn thông dich viên cho ngôn ngfr nay (ban sê &rclc cung cap
thông dich viên mien phi).

(Myanmar): ceo: xzo[o3ac o9

3arnoolecxi:

snwi’hiu (Thai n1lJ11113L t%19fLn n±ibizi (1L9N,!J’Ln9)

(Khmer): uumprn :un
fli4fti)1

1il’ (Lao): u iu
(osxn U) cnO v?oj)

Marshallese: Jouj imjitöfie ijm elafie kwoj aikuji juon am n-ukok ilo kajin in (ejjelok wönäãn nan yuk).

Chuukese: Itini awenewenan ikeei ika pwün kopwe néfméü emén chón chiakü non fóósun eei
fénfi (kosap wisenmééni noum eei chón chiaká).

Chamorro: Matka pat apunta este yangen an nesisita intetpiti gi fmo Chamorro (dibadi este na
sitbesio).

Pohnpeian: Menlau idih wasa ma ke anahne soun kawehwe (sohte isais).

Kosraean: Nunak munas srismgingac acn se nge fwin kom enenu met in top nuke kahs lom an
sifacna (kom ac tia moli).

Yapese: Fa’anra bet’ufbae’ ninge ayweg nem nge abweg e thin rom (in dabmu pii’pulwon) meere
mog aray.

Yapese (Outer Island): Gobe sor gare go tipeli bwo semal yebe gematfa kepatal menel le yetwai yor paluwal
ngalug.

Samoan: Fa’amolemole tusi lou lima i’i pe ‘a ‘e mana’omia se fa’amatala’upu i le gagana lea (e te
l totogiina se tupe).

Tonian: Tuhu ki heni kapau ‘e fiema’u ha taha ke fakatonulea oku ta’etotongi.

Pycciesail (Russian): EcJUT BaM H)KH 6ecrmarwi nepenonuc pyccicoro 5I3MKa, noaiyicra yicaacirre
llaJThueM ua 3T0 npenoscelme.

Español (Spanish): Por favor seflale aqul con el dedo Si necesita an intérprete (sin ningán costo para usted).

For more information NEIL ABERCROMBIE
please contact: 7 6q - 7s76 Governor

State of Hawaii



APPENDIX D
p

This is an important notice from the Department of Human Services (DHS), [program! office] . Please call English

XXX-XXXX. When you call, you will be asked what language you speak and your call will be put on hold for an

interpreter._You_can_also_call_1-888-_764-7586_for_all_DHS_services.

( DHS) [program/office] 3HO xxx-xxxx, Cantonese

fWII iJJ&1T 1-888 - 764- 7586 DHS
Ri0
Ei auchchean esinesin seni ewe putain Human Services (DHS) (program/office) . Kose mwochen kokkori Chuukese

xxx-xxxx. Fansoun omw kokko, epwe wor epwe eisinuk menni kapas kopwe nounow choon chiaku ren. Ka pwan

tongeni kokkori 1-888-764-7586 ren meinisin peekin aninnis seni DHS.

Ceci est une lettre importante de Department of Human Services (DHS) . Sil vous plait, faire un appel French
téléphoni xxx-xXXX. Lorsque vous téléphonez, quelqu’un va vous demander quelle langue vous parlez, et votre appel

sera mis en attente pour un interprète. Vous pouvez aussi téléphoner au 1-888-764-7586 pour tous les services de

DHS.
Dies 1st eine wichtige Benachrichtigung von der Abteilung Menschlicher Dienste (DHS), [program/office] . Bitte German

Anruf XXX-XXXX. Wenn Sie rufen, werden Sie gefragt werden, weiche Sprache Sie sprechen, und lhr Anruf wird auf

Wartestellung für einen Dolmetscher geschaltet werden. Sie können 1-888-764-7586 für alle DHS Dienste auch rufen.. 1

He ho’olaha koikoi k(e)ia mai ka Oihana Lawelawe Kanaka (DHS), [program/office] . E oluolu e kelepona Hawaiian

mai i xxx-xxxx. Ke kelepona ‘oe, e ninau ia ana oe he aha kau ‘olelo oiwi a laila e kali oe a baa ke kanaka mahebe

‘olelo. Hiki pu ia oe ke kelepona i 1-888-764-7586 no na lawelawe a pau a ka ‘Oihana Lawelawe Kanaka (DHS).

Ito ay mahalaga na sulat na galling sa Department of Human Services(DHS). [program/office] .Mangyaring Ilocano

tawagan ang xXX-XXXX. Kung kayo ay tatawag, tatanungin kung ano ang iyong wika at hintayin ninyo hanggat may

sumagot na tagasalin. Pwede ninyong tumawag sa 1-888-764-7586 para sa lahat ng serbisio sa DHS.

(DH S)[programloffice] çJ?1UtO ø-xxx-xxx Japanese

O) < 5<t

DHSQO—Zl. J1-888-764-7586 7U-,

OlE ?J MUI O1IA 2± XIL-I.F. (OHS] oIXlO1l AI ±. F1AI 2. jol Korean

AFF ?io* I’,oLn zi?Jo2i °-4ioVfl L-ICF. OHS MdI t7l1H 1-888-764-7586 2 iFI 2,!L-ICF.

OI 2iA1HI01IM LK 2tF li-IF. {program/office} and XXX- XXXX FM2. JF

( DHS): [ttJIiJ”i-J xxx xxxx . Mandarin

, tJJ&T

1-888—764- 7586

Kojela in im elap an aurok rn ej itokjen ra eo an department of Human Services (DHS), [program/office] ,juoij Marshallese

im call e XXX-XXX. Ne kwoj call, renej kajitok ibbem kain kajin rot eo koj kenono kake im renej likit kwe b hold ak

kottar non e ri okok eo enej uak. Komaron bareinwot call e bk 1-888-764-7586 non aolepen ra ko lb DHS services eo.

0 se fa’asilasilaga ta’ua lenei mai le Ofisa o le Human Services (DHS), [program/office] ,Fa’amolemole vala’au mal Samoan
I le numera xxx-xxxx . A e vili mai, o le a fesili atu po’o be a le gagana e te mo’omia, ona tu’u sa’o lea o lau telefoni I se

tagata e mafai ona fesoasoani Ia te oe. E mafal fo’i ona e vala’au I le numera lea, 1-888-764-7586 mo nisi ‘au’aunaga

mai le Ofisa o le Human Services.

Este es un aviso importante de Ia Sección de Servicios Humanos (DHS), [program/office] ,Por favor Ilame Spanish

XXX-XXXX . Cuando usted llama, usted se preguntará qué idioma usted habla y su llamada se pondrá en espera para

un intérprete. Usted tamblén puede llamar 1-888-764-7586 para todos los servicios de DHS.

Ito ay mahalaga na sulat na galling sa Department of Human Services (DHS). [program/office] .Mangyaring Tagabog

tawagan ang XXX-XXXX. Kung kayo ay tatawag , tatanungin kung ano ang iyong wika at hintayin ninyo hanggat may

sumagot na tagasalin. Pwede ninyong tumawag sa 1-888-764-7586 para sa lahat ng serbisio sa DHS.

Ko etohi mthuriga l eni, mel he Departmentof Human Services(DHS). {progranVoffice} . Kataki dta mai kil,e )OO(-)000(. thetaimi To nga n

oku Ikhoko ‘araetelefbni, e kdeatu leva, pe ko e ha’ae le’a ho’o matakali. E kde atu leva keketatali ka’elkhoko ho’otelefoni kiha taha e malaya o +
lktonu leaatu kiatekoe I ho’olea&fonua Oku mala pekeketdeknikihefika koeru. 1-888-764-7584. (Y kapauoku kefie’ma’u hatokoni pekoe

fle’ibo kiha toe me’a fekau’oki moe DHS Services.

Day là mt thông báo quan trQng tr B Djch vçi Nhân sinh (DHS),] [chu’oig trlnh / van phông . Xin vui lông Vietnamese

gçi XXX-XXXX . Khi b?n gQi, b?n Se du’çYc hOi nhCYng gi bn nói ngôn ngü’ và cuc gQi cüa bn së du’Qc giCr li trong Viêt Nam
mt_thông_dch_viên._Ban_ding_cO_th_gQi_1-888 - 764-7586_cho_tt_cà_các_dch_vv_OHS.

Kini importante nga sulat gikan sa Department of Human Services (DHS), (program/office) . Palihug tawagi Visayan

ang XXX-XXXX . Sa imong pagtawag, ikaw pangutan-on kun unsa ang imong pinulongan ug ang imong tawag bang

ipahulat para sa usa ka taghubad sa pinulongan. Mahimo usab nga imong tawagan ang 1-888-764-7586 para sa

tanang mga serbisyo sa DHS.



APPENDIX D

NOTICE

Free Interpreter Services
available to assist with access to

DHS services
call:

Toll-Free 1-888-764-7586.

JA OHS

SIR, 1888-76475B6.

OHS *‘}J A1bIi ‘INAi
MIii O
&-784.7588 1i4

mocbri iouni chon hakii e kmo e

aenihn DH$ nrnpi i87M-75&

Md8 Libre Srbisyo dgiti Inttrprthr nga

turnolorig urnrtk kdb strblsyoti

Tw 18B-Th’1-7586
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STATE OF HAWAII
Department of Human Services — APPENDIX E

INTERPRETER FORM

Name:

_____________________________________

Language:

_________________

Phone No.:

______________

E-mail Address:

______________________________

DHS
DivisionlBranchlSection/Unit:

___________________________________________

DHS Position Title:

Company:

Address:

For DHS Staff Volunteer Interpreter:
El I would like to be on the DHS list of volunteer interpreters. I will inform the
DHS Personnel Office, Civil Rights Compliance Staff, if I no longer want to
volunteer as an interpreter.

EEl I do not want to be on the DHS List of Volunteer Interpreters; however I will
provide interpreter services for

_____________________________

For Family And Friends Providing Interpreter Services:

Name of person you are interpreting for:

________________________________

Your relationship to the person you are interpreting for:

_____________________

I state that the following are true:

EEl I have read and understand the Interpreter Code of Ethics (on the back of this form), and agree
to follow it when providing interpreter services;

IJ I am 18 years of age or older; and,
Fluency:

Check as applicable: Fair Good Excellent

I can communicate in English and the language listed above;

I can interpret to and from English and the language listed above;

I can translate written English to the language listed above;

I can translate the written language listed above to English;

Unless otherwise approved by DHS, I understand that my services are voluntary and I will not receive
extra pay from DHS for providing interpreter services.

(Signature) Date

DHS 5050 (06/03/09)



— APPENDIX E

InterDreter Code of Ethics

1. Accuracy

a. Interpreters shall convey the message and tone of the speakers accurately and completely,
without adding or deleting anything.

b. Interpreters shall accurately interpret offensive language, obscenities, and sexual
terminology and shall maintain composure while interpreting in emotionally charged
situations.

c. Interpreters shall seek clarification when needed.

d. Upon recognizing that a communication may have been misunderstood, interpreters may
bring the possible misunderstanding to the attention of the provider, who will decide how to
resolve it. (Not to be done in legal proceedings.)

2. Confidentiality

a. Interpreters shall keep confidential all assignment-related information and shall not divulge
any information obtained through their assignments, including but not limited to information
gained through access to documents or other written materials.

3. Impartiality

a. Interpreters shall refrain from accepting an assignment when family, personal or
professional relationships affect impartiality.

b. Interpreters shall reveal any relationship with a party that might be perceived as a conflict of
interest.

c. Interpreters shall demonstrate respect toward all persons involved in the interpreting
situation and shall act in a manner that is neutral, impartial, unbiased and culturally
sensitive.

4. Role Boundaries

a. Interpreters shall use first person speech to help facilitate as much direct communication as
possible.

b. Interpreters shall maintain proper role boundaries, avoiding all unnecessary contact with the
parties during and outside the interpreting situation.

c. Interpreters shall not interject personal opinions or give counsel or advice to individuals for
whom they are interpreting.

5. Professionalism

a. Interpreters shall arrive punctually at the appointed location, prepared and dressed
appropriately.

b. Interpreters hired by an agency shall not promote their own business directly with the
agency’s customers or accept/request gratuities or additional fees from them.

c. Interpreters shall accurately represent their qualifications, training and experience, and shall
refrain from accepting assignments for which they are not qualified.

d. Interpreters shall participate in continuing education programs when available.

e. Interpreters seek evaluative feedback in order to improve their performance.

Adopted from Dr. Suzanne Zeng, Center for Interpretation and Translation Studies, University of Hawaii
Revised June 2009

DHS 5050 (06/03/09)



STATE OF HAWAII DEPARTMENT OF HUMAN SERVICES

— APPENDIX F
OFFER AND ACCEPTANCE OR WAIVER OF

FREE INTERPRETER SERVICES

Case Name:

_______________________________________________

Case Number:

________________________

Worker:

____________________________________________________

Unit:

___________________________________

Phone:

__________________________________________

The Department of Human Services (DHS) has offered an interpreter at no cost to me, if English is not my
primary language.

1. ENGLISH is my primary language: YES J NO

2. fl I do not need an interpreter. If you do not need an interpreter go to part 4 and sign below:

I need an interpreter for the following language:

_______________________________________

If you need an interpreter, go to part 3, and check the box that applies to you.

3. IJ I want DHS to provide an interpreter at no cost to me.

1j I do not want an interpreter provided by DHS, and I will provide my own.

• I understand that DHS may secure an independent interpreter to observe my interpreter to
ensure the accuracy of the communications.

• I understand that the use of family or friends as interpreters may not be the most effective
way to help me access the benefits and services that DHS provides.

• I understand that DHS does not recommend the use of family members or friends as
interpreters and prohibits the use of minors (no one under age 18) as interpreters.

• I understand that if I do not want interpreter services at this time, I have the right to
change my mind in the future and have DHS provide free interpreter services at that time
or bring an interpreter of my choice.

4. I have read and understand the information on this form. If I have questions or concerns, I can
contact the worker listed above.

Print Name:

Signature:

__________________________________________________

Date:

DHS 5000 (06/09) Original: Case File



— APPENDIX G (1) Checklist

Civil Rights Monitoring Checklist
(Required Annually of OJP-Funded Contractors)

Total Award
Amount:

OYS Contract Number:
Contractor Name: OJJDP Grant

Number: :

Contract Period

During this budget period, has OYS seen this Contractor’s current Equal U Yes
Employment Opportunity Plan (EEOP) in accordance with 28 C.F.R. section U No
42.30 1 -.308? U Not Applicable
Has this provider submitted an EEOP Short Form to the Office for Civil Rights U Yes —

2 (OCR), Office of Justice Programs (OJP), U.S. Department of Justice (DOJ), submitted
if required by 28 C.F.R. section 42.301-.308? If the provider is not required to EEOP Short
submit an EEOP Short Form to the OCR, has it submitted a certification form Form
to the OCR claiming a partial or complete exemption from the EEOP U Yes —

requirements? submitted a
certification

If the provider prepared an EEOP Short Form, on what date did the provider U No
prepare it?

3 How does the provider notify program participants and beneficiaries that it
does not discriminate on the basis of race, color, national origin, religion, sex,
disability, and age in the delivery of services (e.g. posters, inclusion in
brochures or other program materials, etc.)?

Comments:

4 How does the provider notify employees that it does not discriminate on the
basis of race, color, national origin, religion, sex, and disability in employment
practices (e.g. posters, dissemination of relevant orders or policies, inclusion
in recruitment materials, etc.)?

Comments:

5 Does the provider have written policies or procedures in place for notifying Li Yes
program beneficiaries how to file complaints alleging discrimination by the U No
provider with the Hawaii Civil Rights Commission or the OCR?

6 If the provider has 50 or more employees and received DOJ funding of U A. Yes
$25,000 or more, has the provider taken the following actions: U A. No

a. Adopted grievance procedures that incorporate due process U B. Yes
standards and provide for the prompt and equitable resolution of U B. No
complaints_alleging_a_violation_of_the_DOJ_regulations_implementing

N:\OJJDP Files\Forms Library\Site Monitoring Forms\Civil Rights Monitoring Checklist.doc



Section 504 of the Rehabilitation Act of 1973, found at 28 C.F.R. Part
42, Subpart G, which prohibits discrimination on the basis of a
disability in employment practices and the delivery of services.

b. Designated a person to coordinate compliance with the prohibitions
against disability discrimination contained in 28 C.F.R. Part 42,
Subpart G.

c. Notified participants, beneficiaries, employees, applicants, and
others that the provider does not discriminate on the basis of
disability.

If the provider operates an education program or activity, has the provider
taken the following actions:

a. Adopted grievance procedures that provide for the prompt and
equitable resolution of complaints alleging a violation of the DOJ
regulations implementing Title IX of the Education Amendments of
1972, found at 28 C.F.R. Part 54, which prohibits discrimination on
the basis of sex.

b. Designated a person to coordinate compliance with the prohibitions
against sex discrimination contained in 28 C.F.R. Part 54.

c. Notified applicants for admission and employment, employees,
students, parents, and others that the provider does not discriminate
on the basis of sex in its educational programs or activities.

U C.Yes
U C.No

8 U A.Yes
U A,No

Li B.Yes
UI B.No

ci C.Yes
UI C.No

9 Has the provider complied with the requirements to submit to the OCR any Li Yes
findings of discrimination against the provider issued by a federal or state ci No.
court or federal or state administrative agency on the grounds of race, color,
religion,_national_origin,_or_sex?

10 What steps has the provider taken to provide meaningful access to its .

programs and activities to persons who have limited English proficiency
(LEP)? .. ..

Comments, including an indication of whether the provider has developed a
written policy on providing language access services to LEP persons:

11 Does the provider conduct any training for its employees on the requirements Li Yes
under federal civil rights laws? LI No

12 Does the provider need any civil rights training or technical assistance ci Yes
regarding its duties to comply with the applicable civil rights laws? Li No

13 If the provider conducts religious activities as part of its programs or services, LI A. Yes
does the provider do the following: ci A. No

a. Provide services to everyone regardless of religion or religious belief. ci B. Yes

N:\OJJDP Fiies\Forms Library\Site Monitoring Forms\Civil Rights Monitoring Checklist.doc



U B.No

b. Ensure that the provider does not use federal funds to conduct

inherently religious activies, such as prayer, religious instruction, or U C. Yes

proselytization, and that such activities are kept separate in time or U C. No

place from federally-funded activities.

c. Ensure that participation in religious activities is voluntary for

beneficiaries of federally-funded programs.

14 Please provide below the contact information for the person responsible for submitting any findings

of discrimination to the Office for Civil Rights.

Last Name, First

Name:

Street Address:

City, State, Zipcode:

Telephone Number:

Fax Number:

Comments:

QYS Monitor Signature Date

N:\OJJDP Fies\Forms Libary\Site Monitoring Forms\Civil Rights Monitoring Checklisi.doc



APPENDIX G (2)_

Self-Assessment Checklist for Public Programs

ASSESSMENT AREA YES No COMMENTS
Conducting Preliminary and Ongoing Assessment for
Informed Planning

1. Has your agency conducted an assessment of the
language needs of the general or eligible population
in the local service area? (number of LEP individuals,
languages spoken and/or linguistically-isolated
households)

a. If so, what data sources have you used:
Census/American Community
Survey
School District
Labor Market Information
Community Organizations
Other_(please_specify)

2. Has your agency conducted an assessment of its
capacity to serve LEP populations?

a. Can you identify the languages spoken by
current_staff?

b. Is there a way to measure the proficiency
level of bi/multilingual staff?

c. Are bi/multilingual staff assigned according
to_ongoing community language needs?

Implementing a Language Access Plan
3. Evaluating a client’s first interaction with your

agency:
a. Are there bi/multilingual signs easily visible

at the reception area or office?
b. Are there pictorial signs for low-

literacy/illiterate LEP clients easily visible at
the_reception_area or office?

c. Are frondine staff bi/multilingual?
d, Are bi/mu.ltilingual telephone lines available

to_clients at this office?
e.__Is_your website_bi/multilingual?
f. Have you partnered with community-based

organizations to inform them about the
linguistic accessibility Of your program?

4. Tracking a client’s language preference:
a. Is there a mechanism to track language

preferences_of LEP individuals over dine?
b. If so, does your tracking mechanism enable

LEP individuals to receive communications
and services in their native languages?



ASSESSMENT AREA YES No COMMENTS
5. Determining if there are sufficient numbers of

bi/multilingual staff members:
a. Are there procedures for assessing and

certifying individual staff language skills?
b. Are there policies for aligning bi/multilingual

staff members’ skills (oral or written) with
LEP program needs?

c. Are bi/muitilingual staff culturally
cotppetent?

d. Has your agency developed clear
compensation and retention policies for
bi/multilingual staff?

e. Has your agency participated in recruitment
programs for bi/multiuingual staff?

6. Obtaining competent and qualified interpreters:
a. Are your interpreters fluent in both languages

and_familiar with relevant vocabulary?
b. Do your interpreters possess the appropriate

skills for the particular context?
c. Do your interpreters understand applicable

ethical principles?
d. Are your interpreters culturally competent?
e. Are there procedures to ensure that

interpreters are available in a timely manner?
7. Training Agency Staff

a. Are staff trained in the agency’s policies and
procedures for obtaining language assistance?

b. Are all staff trained to interact with LEP— inttts
c. Do staff receive training in cultural

competence? -

d. Are staff trained on the complaint procedure
for LEP clients alleging discrimination on the
basis of national origin?

e. Are staff language access trainings scheduled
at regular intervals to update staff knowledge
and include_new employees?



ASSESSMENT AREA YES No COMMEN
8. Translating Written Documents

a. Are there procedures in place for identifying
vital documents?

b. Are there procedures in place for ensuring
that translations are accurate and understood
by the target population?

c. Is there a mechanism to track and update
translated_documents?

d. Has your agency created a plan to
disseminate vital translated documents within
your agency?

e. Has your agency created a plan to
disseminate vital translated documents to the
broader public?

Evaluating Your Language Access Plan
9. Ongoing Monitoring, Feedback & Improvement

a. Are there staff dedicated to monitoring or
providing technical assistance to your
language_access_plan?

b. Are evaluations scheduled at regular
intervals?

c. Does your agency solicit feedback from
community-based organizations on a regular
basis?

d. Does your agency survey its LEP clients on a
regular basis?

10. Ongoing Data_Collection
a. Are there staff dedicated to collecting

program_data?
b. Does the agency collect data on the number

of LEP individuals_served?
c. Does the agency collect demographic data on

LEP individuals served or encountered in the
eligible service population?

d. Does the agency monitor how much is spent
on their_language_access_plan?

11. Is there a Task Force or Oversight Committee that
assists your agency in monitoring and implementing
the language access plan?



ASSESSMENT AREA YES No COMMErn’S
Resolving Complaints

12. Establishing Complaint Procedures
a. Has your agency developed procedures for

investigating complaints alleging
discrimination on the basis of national origin?

b. Are complaint procedures translated and
accessible to LEP clients?

1. Posted signs at intake areas
2. Resource areas
3 Cbentfile
4. Written notices
5. Explained during

orientation/intake
6.__Other_(specify)

Conducting Ongoing Outreach to LEP Residents
13. Has your agency established partnerships with

community-based or advocacy organizations to
increase_LEP participation?

14. Has your agency established partnerships with
community-based or advocacy organizations to
advertise_bi/multilingual employment opportunities?

15. Has your agency publicized its program through
ethnic_media?

Building External and Internal Support for Equal
Access Policies

16. Are there funds dedicated to providing language
access services in_your_agency?

17. Is middle and senior management aware of and
dedicated to providing language access to LEP
individuals?


