Application Timeliness (FFY 2021)

JUN

TOTAL ALL DISPOSITIONS EXPEDITED DISPOSITIONS

APPS TIMELY UNTIMELY TIMELY UNTIMELY %
UNIT/SEC/BR REC'D | TOTAL| # % #AG | %AG | #CC [ %CC |TOTAL| # % #AG | %AG | #CC [ % CC | OFEXP
160 - KPT 251 216 211 97.7% 1] 0.5% 4] 1.9% 29 29[ 100.0% 0| 0.0% 0] 0.0% | 13.4%
170 - OR&L 260 242 232 95.9% 1] 0.4% 9 3.7% 28 28( 100.0% 0| 0.0% 0] 0.0% | 11.6%
0S1 TOTAL 511 458 443| 96.7% 2| 0.4% 13| 2.8% 57 57{ 100.0% 0| 0.0% 0| 0.0% | 12.4%
250 - Kapolei 497 436 419] 96.1% 7| 1.6% 10| 2.3% 69 68| 98.6% 0| 0.0% 1] 1.4% | 15.8%
270 - Waianae 172 117 112| 95.7% 1] 0.9% 4] 3.4% 30 29[ 96.7% 0| 0.0% 1] 3.3% | 25.6%
0S2 TOTAL 669 553 531 96.0% 8] 1.4% 14| 2.5% 99 97| 98.0% 0| 0.0% 2| 20% [ 17.9%
190 - Waipahu 384 360 345 95.8% 10| 2.8% 5| 1.4% 40 40| 100.0% 0] 0.0% 0] 0.0% [ 11.1%
290 - Wahiawa 170 171 165| 96.5% 1] 0.6% 5| 2.9% 23 22| 95.7% 0| 0.0% 1] 43% | 13.5%
306/390 - Koolau 315 281 274 97.5% 2| 0.7% 5 1.8% 58 57| 98.3% 1| 1.7% 0] 0.0% [ 20.6%
0S3 TOTAL 869 812 784 96.6% 13| 1.6% 15| 1.8% 121 119 98.3% 1| 0.8% 1| 08% | 14.9%
370 - Pohulani 651 580 559 96.4% 8| 1.4% 13| 2.2% 84 82| 97.6% 0| 0.0% 2| 24% [ 14.5%
0S4 TOTAL 651 580 559| 96.4% 8] 1.4% 13| 2.2% 84 82| 97.6% 0| 0.0% 2| 24% | 14.5%
|OB TOTAL | 2,700 2,403 2,317 96.4% 31| 1.3% | 55| 2.3% 361| 355| 98.3% | 1 0.3% | 5| 1.4% | 15.0%
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Application Timeliness (FFY 2021)

JUN
TOTAL ALL DISPOSITIONS EXPEDITED DISPOSITIONS
APPS TIMELY UNTIMELY TIMELY UNTIMELY %
[UNIT/SEC/BR RECD |TOTAL| # [ % #AG | %AG | #CC | %CC |TOTAL| # | % #AG | %AG | #CC [ % CC | OFEXP
444 - West 202 193 192] 99.5% 1] 0.5% 0| 0.0% 14 14| 100.0% 0] 0.0% 0] 0.0% 7.3%
445 - East 0 0 0| #DIV/O! 0| #DIV/0! 0| #DIV/0! 0 0| #DIV/0! 0| #DIV/0! 0| #DIV/0! | #DIV/O!
Sec 4 TOTAL 202 193 192] 99.5% 1| 0.5% 0| 0.0% 14 14| 100.0% 0| 0.0% 0| 0.0% 7.3%
526 - N. Hilo 249 231 227| 98.3% 2| 0.9% 2| 0.9% 44 44] 100.0% 0| 0.0% 0] 0.0% | 19.0%
575 - S. Hilo 277 263 259 98.5% 4] 1.5% 0| 0.0% 43 42| 97.7% 1] 2.3% 0] 0.0% | 16.3%
Sec 5 TOTAL 526 494 486] 98.4% 6] 1.2% 2| 0.4% 87 86| 98.9% 1 1.1% 0] 0.0% | 17.6%
632 - Kamuela 53 48 47| 97.9% 0 0.0% 1] 2.1% 7 6| 85.7% 0| 0.0% 1] 14.3% | 14.6%
633 - S. Kona 56 51 50( 98.0% 0] 0.0% 1] 2.0% 11 11] 100.0% 0| 0.0% 0] 0.0% [ 21.6%
634 - Kohala Sub 22 23 22| 95.7% 0| 0.0% 1] 4.3% 6 5| 83.3% 0] 0.0% 1] 16.7% | 26.1%
635 - Ka'u 52 37 36| 97.3% 1| 2.7% 0| 0.0% 5 5| 100.0% 0] 0.0% 0] 0.0% [ 13.5%
664 - N. Kona 112 08 96| 98.0% 0| 0.0% 2| 2.0% 17 15| 88.2% 0| 0.0% 2| 11.8% [ 17.3%
Sec 6 TOTAL 295 257 251 97.7% 1| 0.4% 5/ 1.9% 46 42| 91.3% 0| 0.0% 4] 87% | 17.9%
777 - State Bldg 434 400 362| 90.5% 17| 4.3% 21| 5.3% 63 54| 85.7% 8] 12.7% 1] 1.6% | 15.8%
779 - Lunalilo 82 60 60| 100.0% 0] 0.0% 0 0.0% 11 11/ 100.0% 0| 0.0% 0] 0.0% | 18.3%
Sec 7 TOTAL 516 460 422 91.7% 17| 3.7% 21| 4.6% 74 65| 87.8% 8| 10.8% 1| 1.4% | 16.1%
852 - Molokai 27 25 24| 96.0% 1] 4.0% 0] 0.0% 1 1] 100.0% 0] 0.0% 0] 0.0% 4.0%
853 - Lanai Sub 6 4 4] 100.0% 0.0% 0| 0.0% 0 0| #DIV/0! 0| #DIV/0! o] #DIV/O! [ 0.0%
Sec 8 TOTAL 33 29 28| 96.6% 1| 3.4% 0| 0.0% 1 1] 100.0% 0| 0.0% 0| 0.0% 3.4%
[NIB TOTAL | 1,572 1,433] 1,379] 96.2% | 26| 1.8% | 28] 2.0% 222| 208| 93.7% | 9l 4.1% | 5 2.3% | 15.5%
[State TOTAL | 4,272 3,836] 3,696 96.4% | 57| 1.5% | 83| 2.2% 583| 563| 96.6% | 10{ 1.7% | 10 1.7% | 15.2%
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Application Timeliness (FFY 2021)

OB SUMMARY

TOTAL ALL DISPOSITIONS EXPEDITED DISPOSITIONS

APPS TIMELY UNTIMELY TIMELY UNTIMELY %
MONTH REC'D | TOTAL # % #AG| %AG |#CC| % CC [ TOTAL| # % #AG| %AG |#CC| % CC | OF EXP
OCTOBER 5,187 7,030( 5,543| 78.8%| 748| 10.6%| 739| 10.5% 878| 612] 69.7%| 125 14.2%| 141 16.1%| 12.5%
NOVEMBER 4,053| 5,260| 4,159| 79.1%| 488] 9.3%| 613 11.7% 777) 574] 73.9% 82| 10.6%| 121| 15.6%| 14.8%
DECEMBER 3,610/ 3,862 3,532| 91.5%| 135| 3.5%| 195 5.0% 643| 502| 78.1% 48| 7.5% 93| 14.5%| 16.6%
JANUARY 3,898| 3,282| 3,155| 96.1% 53] 1.6% 74| 2.3% 574| 533| 92.9% 16 2.8% 25| 4.4%| 17.5%
FEBRUARY 3,433 3,598 3,450| 95.9% 62| 1.7% 86| 2.4% 514 492| 95.7% 9] 1.8% 13| 2.5%| 14.3%
MARCH 3,219| 3,474| 3,338] 96.1% 43 1.2% 93] 2.7% 451] 435] 96.5% 5 1.1% 11 2.4%| 13.0%
APRIL 2,555 2,563 2,462| 96.1% 29 1.1% 72 2.8% 337 320] 95.0% 2| 0.6% 15| 4.5%| 13.1%
MAY 2,292] 2,168| 2,122| 97.9% 19  0.9% 27 1.2% 290 287 99.0% 2 0.7% 1 0.3%| 13.4%
JUNE 2,700 2,403 2,317] 96.4% 31 1.3% 55| 2.3% 361| 355| 98.3% 1 0.3% 5| 1.4%| 15.0%
JULY 0 0 0] 0.0% 0] 0.0% 0] 0.0% 0 0] 0.0% 0] 0.0% 0] 0.0% 0.0%
AUGUST 0 0 0] 0.0% 0] 0.0% 0] 0.0% 0 0] 0.0% 0] 0.0% 0] 0.0% 0.0%
SEPTEMBER 0 0 0] 0.0% 0] 0.0% 0] 0.0% 0 0] 0.0% 0] 0.0% 0] 0.0% 0.0%

TOTALS:| 30,947| 33,640| 30,078| 89.4% | 1,608| 4.8% [ 1,954| 5.8% | 4,825|4,110| 85.2% | 290 6.0% | 425| 8.8% | 14.3% |
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Application Timeliness (FFY 2021)

NIB SUMMARY

TOTAL ALL DISPOSITIONS EXPEDITED DISPOSITIONS

APPS TIMELY UNTIMELY TIMELY UNTIMELY %
MONTH REC'D | TOTAL # % #AG| %AG |#CC| % CC [ TOTAL| # % #AG| %AG |#CC| % CC | OF EXP
OCTOBER 4,186 5,587| 4,477| 80.1%| 607 10.9%| 503] 9.0% 750 551 73.5% 88| 11.7%| 111| 14.8%| 13.4%
NOVEMBER 3,021] 3,834| 3,210] 83.7%| 243 6.3%| 381 9.9% 653| 510| 78.1% 61 9.3% 82| 12.6%| 17.0%
DECEMBER 2,714 2,837 2,672| 94.2% 66| 2.3% 99| 3.5% 507| 436| 86.0% 25| 4.9% 46) 9.1%| 17.9%
JANUARY 3,107] 2,606| 2,494| 95.7% 49 1.9% 63| 2.4% 532| 488| 91.7% 18  3.4% 26) 4.9%| 20.4%
FEBRUARY 2,476 2,757 2,651] 96.2% 34| 1.2% 72| 2.6% 423| 396| 93.6% 7 1.7% 201 4.7%| 15.3%
MARCH 2,212 2,358| 2,264| 96.0% 301 1.3% 64 2.7% 311] 294 94.5% 71 2.3% 10[ 3.2%| 13.2%
APRIL 1,619| 1,667| 1,610/ 96.6% 19 1.1% 38| 2.3% 195| 186 95.4% 1 0.5% 8] 4.1%| 11.7%
MAY 1,396/ 1,418] 1,376 97.0% 16 1.1% 26 1.8% 181 173| 95.6% 1 0.6% 7] 3.9%| 12.8%
JUNE 1,572 1,433] 1,379| 96.2% 26| 1.8% 28| 2.0% 222| 208| 93.7% 9] 4.1% 5| 2.3%| 15.5%
JULY 0 0 0] 0.0% 0] 0.0% 0] 0.0% 0 0] 0.0% 0] 0.0% 0] 0.0% 0.0%
AUGUST 0 0 0] 0.0% 0] 0.0% 0] 0.0% 0 0] 0.0% 0] 0.0% 0] 0.0% 0.0%
SEPTEMBER 0 0 0] 0.0% 0] 0.0% 0] 0.0% 0 0] 0.0% 0] 0.0% 0] 0.0% 0.0%

TOTALS:| 22,303| 24,497| 22,133| 90.3% | 1,090| 4.4% [ 1,274 5.2% | 3,774| 3,242| 85.9% | 217 5.7% | 315| 8.3% | 15.4% |
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Application Timeliness (FFY 2021)

STATE SUMMARY

TOTAL ALL DISPOSITIONS EXPEDITED DISPOSITIONS

APPS TIMELY UNTIMELY TIMELY UNTIMELY %
MONTH REC'D | TOTAL # % #AG| %AG |#CC| % CC | TOTAL # % #AG| %AG |#CC| % CC | OF EXP
OCTOBER 9,373| 12,617| 10,020| 79.4%]| 1,355| 10.7%| 1,242 9.8%| 1,628| 1,163| 71.4%| 213 13.1%| 252| 15.5%| 12.9%
NOVEMBER 7,074 9,094 7,369 81.0%[ 731 8.0%| 994 10.9%| 1,430| 1,084| 75.8%| 143| 10.0%| 203 14.2%| 15.7%
DECEMBER 6,324 6,699 6,204| 92.6%| 201 3.0%| 294 4.4%| 1,150 938| 81.6% 73|  6.3%| 139| 121%| 17.2%
JANUARY 7,005| 5,888 5,649| 95.9%| 102 1.7%| 137] 2.3%| 1,106] 1,021] 92.3% 34 3.1% 51 4.6%| 18.8%
FEBRUARY 5,909 6,355 6,101| 96.0% 96| 1.5%| 158 2.5% 937 888| 94.8% 16| 1.7% 33] 3.5%| 14.7%
MARCH 5431| 5,832| 5,602| 96.1% 73] 1.3%| 157| 2.7% 762 729] 95.7% 12 1.6% 21 2.8%| 13.1%
APRIL 4174 4,230] 4,072 96.3% 48| 1.1%| 110 2.6% 532 506 95.1% 3]  0.6% 23] 4.3%| 12.6%
MAY 3,688 3,586 3,498| 97.5% 35 1.0% 53] 1.5% 471 460 97.7% 3] 0.6% 8] 1.7%| 13.1%
JUNE 4,272| 3,836] 3,696| 96.4% 571 1.5% 83| 2.2% 583 563| 96.6% 101 1.7% 10l 1.7%| 15.2%
JULY 0 0 0] 0.0% 0] 0.0% 0] 0.0% 0 0] 0.0% 0] 0.0% 0] 0.0% 0.0%
AUGUST 0 0 0] 0.0% 0] 0.0% 0] 0.0% 0 0] 0.0% 0] 0.0% 0] 0.0% 0.0%
SEPTEMBER 0 0 0] 0.0% 0] 0.0% 0] 0.0% 0 0] 0.0% 0] 0.0% 0] 0.0% 0.0%

| TOTALS:| 53,250| 58,137| 52,211| 89.8% | 2,698| 4.6% | 3,228| 5.6% | 8,599| 7,352| 85.5% [ 507| 5.9% | 740| 8.6% | 14.8% |
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Key Terms Used in Table

FFY

Total Applications
Received

Dispositions

Expedited Dispositions

Timely

Untimely - AG

Untimely - CC

% of EXP




Twelve-month period from October through September.

The applications included in Total Applications Received figure are counted in the year the application was
received.

A completed application process; when a case is determined eligible or ineligible for SNAP benefits. Dispositions
are counted in the year that the application process was completed.

If the household has little or no money and is in need of immediate SNAP assistance, the household may qualify
for expedited service or the opportunity to participate within seven days of the application date.

A case is considered to be processed timely if the household has an opportunity to participate within seven days

of the agglication date for an exgedited service case, and within 30-da¥s of the aﬁglication date for a regular
—_— o) ) ; T :
interview for an expedited application or a household’s failure to provide verification, which resulted in the action

s ol ' L Ll Lokl Oiat Ha AN | 1 - [P

Proportion of All Dispositions that are Expedited Dispositions
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