NGAAHI FEHU'l ‘OKU
TOUTOU ‘EKE MAI

Lipooti ‘oe mole, kaiha’asi pe

na’e maumau’i ‘ae kaati EBT
Telefoni FIS 1-888-328-4292
1-877-447-5990 (TTY)

Ke vakai’i ‘ae Palanisi ho’o EBT
Akauni
https://www.ebtedge.com

Fakafonu hé Neti
http://pais-benefits.dhs.hawaii.gov

‘Oku ‘lkai koe me’a ‘eni na’ake fekumi
kiai?
‘A’ahi kihe:
https://humanservices.hawaii.gov/
pe teke sikeni ‘ae QR-Code ‘i lalo

kiha toe fakaikiiki
[=]:p3 =]
| | ..E

[=] 72y

Koe hingoa ‘eni e net ‘oku nau lekomeni keke

r .
ngaue’aki:

Google Chrome moe Mozilla Firefox

FOUNGA KE FETU'UTAKI KI
HE SNAP/ FINANCIAL
ASSISTANCE

1-855-643-1643

https://pais-benefits.dhs.hawadaii.gov/
Ava houa 24

‘aho ‘e 7 hé Uike

......................

CALL CENTER
‘OKU NAU ‘1Al KE TALI
KIMOUTOLU

Ava mei hé Monite-Falaite
8:00 am - 4:15 pm
Tukukehe ‘aho malolo

Koe kau fakatonulea ‘Oku nau ‘ata hé vaha’a
taimi ko ‘eni

NGAAHI HOUA
INITAVIU

‘Ata mei hé Monite - Falaite
8:30 am - 3:30 pm

Tukukehe ‘aho malolo

Tongan Language / Lea Fakatonga

STATE OF HAWAII
DEPARTMENT OF HUMAN SERVICES

BENEFIT, EMPLOYMENT AND SUPPORT
SERVICES DIVISION (BESSD)

Supplemental Nutritional Assistance
Program (SNAP)
moe Financial Assistance
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FOUNGA ‘E 3 KEKE
FETU'UTAKI Al

sikeni ‘ae QR-Code ‘i lalo kihe

ngaahi feitu’u ‘oku fai ai moe taimi

‘oku ava ai



https://humanservices.hawaii.gov/
https://www.ebtedge.com/
http://pais-benefits.dhs.hawaii.gov/
https://humanservices.hawaii.gov/
http://pais-benefits.dhs.hawaii.gov/

TAIMI KE TAIMI KE TAIMI KE
NGAUE Al NGAUE Al NGAUE Al

CONTACT
CALL CENTER CHATBOT FORM
855-643%-1643

FEHU'l FEKAU'AKI MOE ... FEHU'lI FEKAU'AKI MOE ... FEHU'l FEKAU'AKI MOE...
e SNAP e SNAP e Ho'o foomu na’e fakafonu
e Financial Assistance e Financial Assistance e Fika ho'o Keisi
Taimi ‘Oku Ava ai: Taimi ‘Oku Ava ai: e Founga ke fetongi ho tu'asila
14 °
*Ava houa 24 / ‘aho 7 hé uike Ava houa 24/ ‘aho 7 he uike SO — ngaue -
Kapau ‘oku ke fiema'u keke lea kiha fetu’utaki fakatelefoni, zoom, komipiuta ... e Alu ki he pais-

taha, Houa ‘oe kau tali telefoni mei he
Monite-Friday, 8:00 am - 4:15 pm,
tukukehe ‘aho malolo

benefits.dhs.hawaii.gov

e Fili ‘a e “Contact Us” (Fetu'utaki mai)

1 an rovd you it nformaton e Fakafonu ‘a e foomu

on the following:

H = e Interview Case Status Virtual A
Fakamatala kihe ngaahi kelsi

Begin Return to Application
EBT Card Replacement Documents Needed to Apply

Financial Assistance | SNAP Application

*AVG mei h é MO n- FG | 645 am - 545 p m , Documents Needed to Apply For renewals and new applications,

you will need the following:
General Information

tukukehe ‘aho malolo

An LD, information on assets, proof

Closest Processing Center of citizenship, household
. . . 4 information, schoeol enrollment
e Histolia ki ho'o fakamole pomaten sl vt
7 1 k n h ’ k Ask something. utility expenses, shelter expenses,
° T U unaa oku ‘iai ho o keisi - and income verification.
g - VIEW MY ISSUED
y p , p Why are documents needed? BENEFITS
Kapau ‘oku ‘iai ha’o initaviu kuo ‘osi
Wt ind offles ca plod? — — —
sikesolo s :
quiry. Also, o
H Pal . . Ask thing..
Ava mei hé Mon-Fal 8:30 am - 3:30 pm, oo > —

tukukehe ‘aho malolo

Phone Number * Email

808-555-5555 email@example.com

» Ha'u moe fika ho'o keisi moha ngaahi o
fakamatala fakapepa fekau'aki mo ho'o
pa’anga humai mo ho'o fakamole.

Case N

Question or ssue *

* ‘Oku ‘ata pe ke fai ha Fetu'utaki

fakakomipiuta, zoom, telefoni ... K [(owes]
*Koe sevesi ko ‘eni ‘oku ‘oatu pe he lea myan—l'angu—agiwgg
fakapapalangi


http://pais-benefits.dhs.hawaii.gov/
http://pais-benefits.dhs.hawaii.gov/

