APPENDIX H

PROGRAM/FACILITY OPTIONS

Outreach Services

Escort (Monitor)

Replace Hardware (Rails, Bars, Door Hardware)
Assistive Devices (i.e., Walkers)

Buzzers, Automatic Door Openers, Etc.

Provide Turnaround Space (60 Inches Minimum)
Replace Water Closets, Hand Towel Racks, Soap, Mirrors, Etc.
Braille on Signage (Restrooms)

Find New Site (Relocate)

Directional Signage

Parking Signage

Parking Lines (Re-Stripe, Van Accessible)
Loading Footage Enhancement

Reduce Slope (Ramps and Curbs)

Evacuation Plan Posted Near Door(s)

Lower Counter Space or Provide Writing Table(s)
Renegotiate Lease

Notify Applicants and Potential Applicants of inaccessible Features

Interview Off-Site

Electronic Benefit Transfer (EBT) Cards
Telephone Interviews

Home Visits

Repair Lifts

Clear Aisles

Test Alarm Systems

Reach Device in Elevators, As Needed
Remove Walli(s)



