
 

 

 

 

 

 

 

Due to Hurricane Madeline, the following Benefit, Employment and Support Services Division 

(BESSD) offices on Hawaii Island will be closed today, Wednesday, August 31, 2016: 

 

East Hawaii Offices (Hilo)  West Hawaii Offices (Kona) 

North Hilo Processing Center 

Kulana Naauao Bldg 

13 Kekaulike Street 

 

 North Kona Unit 1 and 2, FTW, E&T, and 

Childcare Licensing 

Kona Center 

75-5722 Hanama Place, Suite 1105 

 

South Hilo Processing Center, First-to-

Work, E&T, and Childcare Licensing 

Kinoole Plaza 

1990 Kinoole Street, Suite 108, 109, 

and111 

 

 South Kona Unit 

Captain Cook Civic Center 

82-6130 Mamalahoa Hwy., Bldg 2 

 

Hilo Investigations Office 

Hilo Lagoon Center 

101 Aupuni Street, Suite 158 

 

 Kamuela-Hamakua Unit (Honokaa) 

45-3380 Mamane Street, Bldg 1, Room 110 

Kohala Sub-Unit (Kapaau) 

54-3900 Akoni Pule Hwy 

Arbor Childcare – Hilo 

101 Aupuni Street, Suite 128 

 

 Ka’u Sub-Unit 

Naalehu Civic Center 

95-5669 Mamalahoa Hwy 

Goodwill FTW Vocational Rehab - Hilo 

200 Kanoelehua Ave., Suite 102 

 

 Kona Investigations Office 

Pottery Terrace 

75-5995 Kuakini Highway, #315 

 

Goodwill FTW Hilo 

500 Kalanianaole Avenue, Suite 3 

 

 Arbor Child Care – Kona 

74-5620 Palani Road, Suite 208 

 

Goodwill Kona FTW and VR Offices 

74-5599 Luhia Street, F-4 

 

For all EBT card balance inquiries; reporting lost, stolen or damaged EBT cards; and ordering 

replacement EBT cards; please contact JP Morgan’s Customer Service number at 1-888-328-

4292 or go online at www.ucard.chase.com. 

http://www.ucard.chase.com/

