Cac khiéu nai phan biét dbi xtr cé thé = U.S. Department of Housing and Urban

dworc déng thdi ndp lén cac co quan Development
sau day: Office of Civil Rights
451 7t St., SW
= U.S. Department of Health & Human Washington, D.C. 20410
Services (Housing/HPHA)

Director, Office for Civil Rights (OCR)

Room 509-F, HHH Building

200 Independence Avenue, SW
Washington, DC 20201
Telephone: 1-800-368-1019
TDD: 1-800-537-7697
https://ocrportal.hhs.gov/ocr/portal/
lobby.jsf
https://hhs.gov/ocr/officeffile/
index.html (forms)

U.S. Department of Agriculture
Office for Civil Rights

Room 326-W, Whitten Building
1400 Independence Avenue, SW
Washington, D.C. 20250-9410
Phone: (866) 632-9992 (Toll Free)
(Voice)

(800) 877-8339 (Relay)

(800) 845-6136 (Spanish Relay
Email: programintake@usda.gov

U.S. Department of Agriculture
Regional Office

90 7 Street, Ste. 10-100

San Francisco, CA 94103
(Supplemental Nutrition Assistance
Program - SNAP)

U.S. Department of Education
Region IX, Office of Civil Rights
915 Second Avenue, #3310
Seattle, WA 98174-1099
(Vocational Rehabilitation Services)

U.S. Department of Justice
Office for Civil Rights

810 7t Street, NW
Washington, D.C. 20531
(Youth Services)

CAN CU’ CUA CHINH SACH

Chinh sach co ban lién quan dén co hoi
str dung dich vu binh dang nay phai
dwoc ap dung trong khuén kho cta Title
VI of the Civil Rights Act of 1964; Title
VIl of the Civil Rights Act of 1968; Title
IX of the Education Amendment of 1972;
Section 504 of the Rehabilitation Act of
1973; Title Il of the Americans With
Disabilities Act of 1990nhw duoc stra
ddi va theo Pao luat Stra dbi cia Hawaii
co lién quan.

CAU Hol

Viéj[ thuw, g em?il hoac goi cho Ban
Chap hanh Quyéen Dan sw, Sé& Dich vu
Nhan sinh tai:

Civil Rights Compliance Office
Queen Liliuokalani Building

P. O. Box 339

Honolulu, Hawaii 96809-0339

bién thoai: (808) 586-4955

TTY (dién thoai van ban): Hawaii Relay
Services 711

Fax: (808) 586-4990

Email: DHSCivilRightsBox@dhs.hawaii.gov
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Quyén cua Ban

Trach nhiém cua
Chung toi

S6 tay Quyén Dan sw
DPéi véi cac dinh dang khac,

Xin goi:
586-4955

Viethamese



CHiINH SACH CUA S® DICH

VU NHAN SINH (DHS)

Chinh sach cta S& Dich vu Nhan sinh
(DHS) néu rang tat c& cac ca nhan phai
dwoc tao co hdi binh déng trong viéc
tham gia vao cac chuwong trinh, hoat
dong va dich vy ctia DHS khéng phan
biét chiing toc, mau da, ngudn gbc dan
toc, tudi tac, khuyét tat, gidi tinh, ton
giao va cac linh virc khac dwoc bao vé
b&i luat Lién bang va Nha nwéc nhw
dwoc stra dbi dinh ky.

Chinh sach nay ap dung cho tat ca cac
don vi t6 chire, co' quan va/hodc cac Gy
ban va tb chirc nhan hé tro tir Quy Nha
nwéc hoac Lién bang thdng qua hop
déng hodc cac thoa thuan khac voi
DHS.

Cac chuwong trinh do Nha nuwéc va Lién
bang tai tro phai dwoc hoach dinh va
quan ly sao cho nhivrng chuwong trinh
nay khdéng cé hiéu lwc tir chéi cung cap
dich vu va/hoac sy tham gia vao
chwong trinh déi voi bat ky ngudi hodc
nhém nguwoi cu thé nao.

PHAN BIET POI XU

C6 nhiéu hinh thirc phan biét dbi xt, ca
cong khai 1an tinh vi, c6 thé gay anh
hwéng xau dén co hdi duoc tiép can
cac dich vu mét cach binh dang ctia ca
nhan hoac ctia nhém. Vi du, cac hinh
thirc nay bao gébm:

= dbi xtr mGi ngudi khac nhau trong
viéc xac dinh ho cé du diéu kién str
dung dich vu hay khéng;

= budc mdi ngudi phai sir dung cac ]
dich vu riéng biét hoac chiu cach doi
xtr khac biét, nhirng viéc nay khong
dem lai co’ héi tiép can binh déng
cac dich vu;

= khéng cung cap dich vu théng dich
ngdn ngtr cho nhirtng ngwoi khong
noéi dwoc hodc khong néi dwoc nhiéu
tiéng Anh hoac théng dich vién ngén
nglr ky hiéu cho nhirng ngu&i bi suy
giam thinh Iyc hoac kha nang nai, va

= datra gi& phuc vu gay anh huong
xAu dén mot s6 nhdm ngudi nhéat
dinh.

TRACH NHIEM NHAN VIEN

T4t ca nhan vién déu c6 trach nhiém
thuee thi chinh sach co' hoi binh dang
trong tiép can dich vu ctia DHS (4.10.3).
Diéu nay bao gém, va khéng gioi han
dén:

»  viéc dbi xtr v&i tht cd moi ngudi mot
cach binh dang va lich sw, va

*  viéc théng bao cho moi nguoi vé
quyén dwoc hudng co héi tiép can
dich vu binh d&ng ctia ho; cac dich
vu théng dich mién phi; dwoc ndp
don khiéu nai phan biét déi xt khi ho
cam thay quyén cong dan ctia ho da
bi xam pham; va/hoac dwoc nép don
khiéu nai n6i bd khi ho cam thay ho
d4 bi dbi xCr bat cong.

Bét ky nhan vién nao cé y cén tré muc

tiéu cia DHS la mang dén co héi binh

dang trong tiép can djch vu sé phai
chju hinh thdec ky luat theo théa woéc
lao déng tap thé phu hop.

Quan tri viéen Chwong trinh cé trach
nhiém xac dinh cac nhu ciu vé ngén
ngtr, vdn héa va kha nang tiép cap vat
ly ctia s6 dan ma ho phuc vu. Quan trj
vién Chwong trinh cling chiju trach
nhiém hoach dinh cac chwong trinh
sao cho phu hop véi nhu cau va tuan
tha phap luat.

Giam sat vién c6 trach nhiém dam
bao cac nhan vién ctia ho nhan thirc
dworc trach nhiém ctia minh 1a phai dbi
X0 voi tat ca khach hang moét cach
coéng bang va binh dang va phai hé tro
cho nhirng ngwdi c6 nhu cau déc biét.
Giam séat vién phai ddm bao rang
khach hang dwoc giai thich rd vé
quyén dwoc hwdng cac dich vu khéng
phan biét dbi x&r cta ho.

THU TUC NOP KHIEU NAI
PHAN BIET BOI XU

Nhirng ai cdm thy minh d3 bi phan
biét dbi x&r dwa trén mét yéu td duoc
bao vé c6 thé nép don khiéu nai phan
biét déi xtr (Mau don DHS 6000 &
6006). Céac khiéu nai cung luc c6 thé
dwoc ndp Ién cac Co quan Lién bang
va Nha nwéc phu hop trong khung
thoi gian quy dinh.

Pon khiéu nai hanh vi dwoc cao budc
la phan biét d6i xt&¢r dwdi dang van ban
chinh quy cé thé dwoc nop Ién:

Department of Human Services

Personnel Office

Civil Rights Compliance Staff

P.O. Box 339

Honolulu, Hawaii 96809-0339

bién thoai: (808) 586-4955

Email: DHSCivilRightsBox@dhs.hawaii.gov
Fax: (808) 586-4990



