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 LANGUAGE ASSISTANCE RESOURCES FOR CWSB 

FACE TO FACE INTERPRETATION  

Pacific Gateway Center 
Hawaii Language Bank  
Nick O’Neal, Coordinator (773-7051) 

Agency Name:            CHILD WELFARE SERVICES  

Access Codes: 

OCWSS1   0032 OCWSS2  0031 WHCWSS 0041  
OCWSS3   0049 MCWSS    0050    KCWSS     0046 
OCWSS4   0035 EHCWSS  0034 ADMIN      0093 

FOR SERVICES DIAL: 

        Direct Line (808) 773-7051   

Helping Hands Hawaii 
Bilingual Access Line 

Jessica Daniel, Manager 
Office Phone: 440-3813 
Fax: 536-7237  

Agency:             CHILD WELFARE SERVICES 

Access Codes: 

OCWSS1   0032 OCWSS2  0031 WHCWSS 0041   
OCWSS3   0049 MCWSS    0050    KCWSS     0046 
OCWSS4   0035 EHCWSS  0034 ADMIN       0093 

FOR SERVICES DIAL: 

(808) 526-9724 

Language Services Hawaii 
Telephone: (808) 393-7060 
Toll Free Fax: 1-866 386-5057 
Send Email 

Agency:                      CHILD WELFARE SERVICES  

Access Codes:  

OCWSS 1  0032 OCWSS2  0031 WHCWSS 0041   
OCWSS 3 0049 MCWSS    0050    KCWSS    0046 
OCWSS 4 0035 EHCWSS  0034 ADMIN     0093 

        FOR SERVICES DIAL 
 
              (808) 773-7051 or 
  www.languageserviceshawaii.com 

 
 
 

               TELEPHONIC INTERPRETATION   
 
 

CTS/Language Link 

Contact:  Robert Kavanagh   
701 NE 136 Ave., Suite 200 
Vancouver, WA   98684 
 
NASPO Master Agreement: 50-000-14-00002AA 
 

Agency:                      CHILD WELFARE SERVICES  

Access Codes:  

OSCWSS1   0032 OCWSS2  0031 WHCWSS 0041   
OCWSS 3    0049 MCWSS    0050    KCWSS    0046 
OCWSS 4    0035 EHCWSS  0034    ADMIN     0093 

 

FOR INTERACTIVE RESPONSE  
DIAL: 

1 (855) 579-2704 

 
Linguistica International 
P. O. Box 95010 
South Jordan, UT  84095-9998 
Contact:  Jordan Daines  1 (801) 618-1454 
                Wilson Ostojic   1 (801) 262-4550 

 
NASPO Master Agreement 50-000-14-00002AB 

 Agency:                     CHILD WELFARE SERVICES                            

 Access Codes:  

OSCWSS1  0032 OCWSS 2   0031 WHCWSS 0041   
OCWSS 3   0049 MCWSS    0050    KCWSS    0046 
OCWSS 4   0035 EHCWSS  0034 ADMIN     0093 

    FOR INTERACTIVE RESPONSE  
                             DIAL: 
                 1 (866) 908-5744 

 Voiance                                                                  
    Online Account Management 
    Eliana Davila (866) 742-9080 ext. 1707 or  
    Call (866) 998-0338  
    DHS LEP Contact:  Cari Uesugi @ 586-4898 

Agency:                     CHILD WELFARE SERVICES                                

Access Codes:  

OSCWSS1  0032 OCWSS 2  0031 WHCWSS 0041   
OCWSS3    0049 MCWSS     0050    KCWSS    0046 
OCWSS4    0035 EHCWSS   0034 ADMIN      0093 

FOR SERVICES REGISTER  
ONLINE @  

support@voiance.com 
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 AMERICAN SIGN LANGUAGE RESOURCES FOR CWSB 

                                                                                                   SIGN LANGUAGE INTERPRETATION 

Disability and Communication Access Board    
https://health.hawaii.gov/dcab/files/2019/06/June-W-2019.pdf 

                                                                
     
 

Agency:                     CHILD WELFARE SERVICES                                

Access Codes:  

OSCWSS1  0032 OCWSS 2  0031 WHCWSS 0041   
OCWSS3    0049 MCWSS     0050    KCWSS    0046 
OCWSS4    0035 EHCWSS   0034 ADMIN      0093 

    Phone:   (808) 586-8121  
TTY:     (808) 586-8162 

 

Hawaii Judiciary Court Interpreter List 
Office on Equality and Access to the Courts    
https://www.courts.state.hi.us/docs/services/interpreters.pdf 
                                                                

     
 

Agency:                     CHILD WELFARE SERVICES                                

Access Codes:  

OSCWSS1  0032 OCWSS 2  0031 WHCWSS 0041   
OCWSS3    0049 MCWSS     0050    KCWSS    0046 
OCWSS4    0035 EHCWSS   0034 ADMIN      0093 

    Phone:   (808) 539-4860  
 

Hawaii Interpreting Services    
(808) 394-7706 (Answering Service) 

                                                                
     
 

Agency:                     CHILD WELFARE SERVICES                                

Access Codes:  

OSCWSS1  0032 OCWSS 2  0031 WHCWSS 0041   
OCWSS3    0049 MCWSS     0050    KCWSS    0046 
OCWSS4    0035 EHCWSS   0034 ADMIN      0093 

    FOR SERVICES   
REGISTER ONLINE @ 

www.interpretinghawaii.com 
 

Isle Interpret    
info@isleinterpret.com 
                                                            

     
 

Agency:                     CHILD WELFARE SERVICES                                

Access Codes:  

OSCWSS1  0032 OCWSS 2  0031 WHCWSS 0041   
OCWSS3    0049 MCWSS     0050    KCWSS    0046 
OCWSS4    0035 EHCWSS   0034 ADMIN      0093 

    Answering Service Line  
(808) 3940-7706 

 

https://health.hawaii.gov/dcab/files/2019/06/June-W-2019.pdf
https://www.courts.state.hi.us/docs/services/interpreters.pdf
http://www.interpretinghawaii.com/
mailto:info@isleinterpret.com

