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INTRODUCTION 
 
The purpose of this study is to examine current market rates for child care in 
Hawaii.  Federal regulations 45 CFR Parts 98.43(b)(2) and 98.16 require that the 
Hawaii’s Department of Human Services (DHS) complete a biennial child care 
market rate study as part of Hawaii’s state plan for expenditure of federal Child 
Care Development Fund (CCDF) monies.    
 
Information about current child care rates is used to determine subsidy payment 
rates which helps to ensure equal access to child care.  This would equate to 
access to child care which is comparable to child care received by and paid for 
by families who are ineligible for subsidies.   The sole purpose of this study is to 
examine current market rates for child care in Hawaii.  The subsidy payment rate 
setting process is not a part of this study and is completed separately. 
 
 
METHODOLOGY 
 
HAWAII’S CHILD CARE RESOURCE AND REFERRAL AGENCY 
 
PATCH (People Attentive to Children) is Hawaii’s child care resource and referral 
(CCR&R) agency.  Through a contractual agreement with DHS, PATCH provides 
child care referral services to the public and maintains rate and other information 
about child care providers in the community.  PATCH is a member of the 
National Association of Child Care Resource and Referral Agencies 
(NACCRRA), a national network of more than 600 child care resource and 
referral agencies across the United States.   
 
PATCH maintains CCR&R information in a proprietary NACCRRA data system.  
Annually, PATCH surveys child care providers in Hawaii and updates information 
maintained in this system.   Providers can complete the survey in hard-copy or 
electronic format.  The survey process includes follow-up contact with providers 
who have not completed the survey by the deadline date or, have submitted 
surveys but clarification is needed for incomplete information. 
 
PATCH completed the survey process and a data extract was created from the 
NACCRRA system in February 2020 and provided to DHS’ Audit, Quality Control 
and Research Office - Research Staff.  Using SAS statistical software, child care 
rate data was analyzed and summary reports were created. 
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SURVEY PARTICIPATION 
 
There was a total of 904 child care providers listed in the data extract.  Of these 
providers, 338 were excluded from this study for the following reasons.  
Providers affiliated with Head Start, Kamehameha Schools (private preschool) 
and local hotels/resorts were excluded from the analysis of survey data.  
Although these providers may have completed a survey, they were not included 
in this study of market rates since they would not offer child care to the general 
public.  Also excluded were providers licensed for before/after school child care 
but only offered this care to students who already were attending the school or 
facility during the regular school day.  Other reasons that providers were 
excluded from this study: 

- inactive/closed provider status,  
- rate information that was missing,  
- rate information that related to part-time, not full-time care, and 
- missing capacity information. 
 

After these exclusions, 566 surveyed providers were included in the final 
analysis.  A total of 1,849 rates from these providers were used in the study. 
 
 

Total Providers in 
Data Extract 

Number of 
Providers 
Excluded 

Total Providers 
Included in Study 

Number of Rates 
From Providers 

Included in Study 

904 338 566 1,849 

 
 
 
DATA ELEMENTS 
 
License Type 

Providers with the following license types were included in child care rate 
analysis: a) Licensed Before/After School Program, b) Registered Family Home,  
c) Licensed Group Home, d) Licensed Infant/Toddler Center, and e) Licensed 
Preschool. 
 
Full-time Monthly Rates 

Only full-time monthly rates were analyzed.  Monthly rate data that was zero or 
missing, or rate data that could not be associated with an age group range were 
excluded from the analysis.  Additionally, rates were excluded if it was clearly 
indicated in the survey comments section that the rate listed as a full-time 
monthly rate was instead for a time period other than monthly (e.g. for an entire 
school year or for a summer school session).   There was no conversion of 
longer-term rates to monthly rates. 
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Age Group 

Full-time monthly rates were associated with the following age ranges:  
a) 0 to 18 months, b) 18 months to 2 years, c) 2 to 3 years, d) 3 to 4 years, e) 4 
to 5 years, f) 5 to 10 years, and g) 11 to 15 years.  If age range information was 
missing, the corresponding monthly rate was excluded from analysis.   
 
In some cases, multiple rates were listed for the same age group range.   The 
higher of the rates was selected for that age range.   
 
Accreditation 
For the purposes of this study, a child care provider was considered to be 
accredited if it possessed National Association for the Education of Young 
Children (NAEYC) or National Early Childhood Program Accreditation (NECPA) 
designation. 
 
Island and Zip Code 
Rate information is presented as follows: a) Statewide, b) by island, and  
c) by county - Maui County is comprised of the islands of Maui, Molokai, and 
Lanai; Hawaii County is comprised of West and East sections of the island of 
Hawaii.  
 
Child care market rate information is also shown by urban and rural 
classifications.   For this study, urban was defined as providers with a zip code 
prefix of 968xx; this zip code prefix is assigned to Honolulu metropolitan areas.   
All other zip codes were classified as rural (zip codes with prefix 967xx).   
 
 
TYPE OF CARE 
 
Based on the license types and age group ranges described above, child care 
rates were segregated into the following types of care:  a) Center Based 
Infant/Toddler Care, b) NAEYC or NECPA Accredited Center Based Care,  
c) Licensed Center Based or Group Child Care Home, d) Registered Family 
Child Care Home - Infant/Toddler Care, e) Registered Family Child Care Home, 
and f) Licensed Before School Care/After School Care.     
 
The following tables report child care market rate data by type of care groupings 
described above.  Listed are figures for the number of providers, number of rates 
associated with these providers and summary statistical rate information: mean, 
median, minimum rate, maximum rate and 75% quantile.  It is suggested by 
CCDF that as a benchmark, rates established at least at the 75th percentile 
“would be regarded as providing equal access”.1    
 

 
1 Deana Grobe, Roberta B. Weber, Clara C. Pratt, and Arthur C. Emlen; Market Rate Study Guidebook: A 

Guide to Implementing a Child Care Market Rate Study Using Child Care Resource and Referral Data 

(September 2003, Oregon Child Care Research Partnership; page 9 footnote.) 
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WEIGHTING OF DATA  
 
Full-time monthly rates were weighted by total desired capacity of each provider.  
The desired capacity rather than licensed capacity was used because individual 
providers do not always choose to enroll the maximum number of children they 
are licensed to serve. 
 
For providers with missing desired capacity information, licensed capacity was 
used.  A provider’s rate data was excluded from the analysis if both desired and 
licensed capacity were missing. 
 
 
SUMMARY OF FINDINGS 
 
This study examined current child care market rates in Hawaii.  Monthly rate data 
was analyzed from a total of 566 child care providers.  This data was obtained 
through surveys administered by the local CCR&R agency during the last half of 
2019.  
 
It is preferable to examine child care rates by statewide, county, or urban/rural 
classifications rather than by island because limited rate information was 
available for some of the islands. 



 
 
 
 
 
 
 
 
 
 
 
 

Tables 
 

& 
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FULL-TIME / PART-TIME 
RATES 

2019 
 

STATEWIDE 
FULL-TIME  /  Part -Time Monthly Rates 

Type of Care 
Monthly 

Rate Type 
# of 

Providers 
# of Rates 

Mean1 Median2 
Minimum 

Rate 
Maximum 

Rate 
75% 

Quantile3 

( $ ) ( $ ) ( $ ) ( $ ) ( $ ) 

            

Center Based Infant/Toddler Care 
FULL-
TIME 

48 49 1,427 1,260 660 1,930 1,930 

  Part-time 24 47 1,125 1,200 500 1,365 1,345 

        
 

   

Accredited (NAEYC or NECPA) Center-Based Care 
FULL-
TIME 

65 116 924 870 600 1,780 985 

  Part-time 23 57 766 680 585 1,325 825 

        
 

   

Licensed Center-Based or Group Child Care Home 
FULL-
TIME 

207 344 901 830 350 1,930 970 

  Part-time 103 246 696 650 238 1,345 750 

        
 

   

Registered Family Child Care Home - Infant/Toddler 
Care 

FULL-
TIME 

242 250 720 700 450 1,500 760 

  Part-time 89 173 538 500 285 1,050 575 

        
 

   

Registered Family Child Care Home 
FULL-
TIME 

267 1,068 705 700 300 1,500 750 

  Part-time 96 398 500 500 280 1,000 550 

        
 

   

Licensed Before School Care/After School Care 
FULL-
TIME 

13 22 146 150 100 225 160 

  Part-time 4 7 51 35 35 130 70 

                  



 

 
 
 



 

FULL-TIME / PART-TIME 
RATES 

2019 
 
 

OAHU 
FULL-TIME  /  Part -Time Monthly Rates 

Type of Care 
Monthly 

Rate Type 
# of 

Providers 
# of Rates 

Mean1 Median2 
Minimum 

Rate 
Maximum 

Rate 
75% 

Quantile3 

( $ ) ( $ ) ( $ ) ( $ ) ( $ ) 

            

Center Based Infant/Toddler Care 
FULL-
TIME 

39 39 1,460 1,286 660 1,930 1,930 

  Part-time 18 36 1,157 1,200 500 1,365 1,345 

        
 

   

Accredited (NAEYC or NECPA) Center-Based Care 
FULL-
TIME 

42 76 975 940 690 1,780 1,010 

  Part-time 15 37 791 680 605 1,325 900 

        
 

   

Licensed Center-Based or Group Child Care Home 
FULL-
TIME 

128 217 959 884 496 1,930 1,047 

  Part-time 63 145 745 675 238 1,345 855 

        
 

   

Registered Family Child Care Home - Infant/Toddler 
Care 

FULL-
TIME 

126 129 775 750 500 1,500 800 

  Part-time 23 45 576 500 300 1,050 690 

        
 

   

Registered Family Child Care Home 
FULL-
TIME 

134 536 759 750 500 1,500 800 

  Part-time 23 97 549 550 300 1,000 688 

        
 

   

Licensed Before School Care/After School Care 
FULL-
TIME 

8 14 153 150 100 225 160 

  Part-time 3 5 49 35 35 130 70 

                  

 
 



FULL-TIME / PART-TIME 
RATES 

2019 
 
 

MAUI COUNTY 
FULL-TIME  /  Part -Time Monthly Rates 

Type of Care 
Monthly 

Rate Type 
# of 

Providers 
# of Rates 

Mean1 Median2 
Minimum 

Rate 
Maximum 

Rate 
75% 

Quantile3 

( $ ) ( $ ) ( $ ) ( $ ) ( $ ) 

            

Center Based Infant/Toddler Care 
FULL-
TIME 

5 6 1,010 914 870 1,464 975 

  Part-time 4 7 847 925 550 1,140 925 

        
 

   

Accredited (NAEYC or NECPA) Center-Based Care 
FULL-
TIME 

12 21 727 700 625 1,000 736 

  Part-time 5 14 695 646 585 900 780 

        
 

   

Licensed Center-Based or Group Child Care Home 
FULL-
TIME 

36 58 840 750 550 1,464 950 

  Part-time 23 56 584 550 395 945 670 

        
 

   

Registered Family Child Care Home - Infant/Toddler 
Care 

FULL-
TIME 

44 46 662 635 450 1,125 700 

  Part-time 23 44 512 500 350 790 550 

        
 

   

Registered Family Child Care Home 
FULL-
TIME 

49 192 659 625 450 1,125 700 

  Part-time 27 107 499 500 300 790 550 

        
 

   

Licensed Before School Care/After School Care 
FULL-
TIME 

1 2 115 115 115 115 115 

  Part-time 1 2 70 70 70 70 70 

                  

 
 



 

FULL-TIME / PART-TIME 
RATES 

2019 
 

MAUI 
FULL-TIME  /  Part -Time Monthly Rates 

Type of Care 
Monthly 

Rate Type 
# of 

Providers 
# of Rates 

Mean1 Median2 
Minimum 

Rate 
Maximum 

Rate 
75% 

Quantile3 

( $ ) ( $ ) ( $ ) ( $ ) ( $ ) 

            

Center Based Infant/Toddler Care 
FULL-
TIME 

5 6 1,010 914 870 1,464 975 

  Part-time 4 7 847 925 550 1,140 925 

        
 

   

Accredited (NAEYC or NECPA) Center-Based Care 
FULL-
TIME 

11 20 730 700 625 1,000 736 

  Part-time 5 14 695 646 585 900 780 

        
 

   

Licensed Center-Based or Group Child Care Home 
FULL-
TIME 

33 55 850 750 550 1,464 992 

  Part-time 21 52 588 550 395 945 670 

        
 

   

Registered Family Child Care Home - Infant/Toddler 
Care 

FULL-
TIME 

43 45 666 635 450 1,125 700 

  Part-time 22 42 519 500 380 790 550 

        
 

   

Registered Family Child Care Home 
FULL-
TIME 

48 187 663 625 450 1,125 700 

  Part-time 26 102 504 500 300 790 550 

        
 

   

Licensed Before School Care/After School Care 
FULL-
TIME 

1 2 115 115 115 115 115 

  Part-time 1 2 70 70 70 70 70 

                  

 
 



FULL-TIME / PART-TIME 
RATES 

2019 
 
 

MOLOKAI 
FULL-TIME  /  Part -Time Monthly Rates 

Type of Care 
Monthly 

Rate Type 
# of 

Providers 
# of Rates 

Mean1 Median2 
Minimum 

Rate 
Maximum 

Rate 
75% 

Quantile3 

( $ ) ( $ ) ( $ ) ( $ ) ( $ ) 

            

Center Based Infant/Toddler Care 
FULL-
TIME 

0 0 0 0 0 0 0 

  Part-time 0 0 0 0 0 0 0 

        
 

   

Accredited (NAEYC or NECPA) Center-Based Care 
FULL-
TIME 

1 1 675 675 675 675 675 

  Part-time 0 0 0 0 0 0 0 

        
 

   

Licensed Center-Based or Group Child Care Home 
FULL-
TIME 

2 2 698 698 695 700 700 

  Part-time 1 2 595 595 595 595 595 

        
 

   

Registered Family Child Care Home - Infant/Toddler 
Care 

FULL-
TIME 

1 1 450 450 450 450 450 

  Part-time 1 2 350 350 350 350 350 

        
 

   

Registered Family Child Care Home 
FULL-
TIME 

1 5 450 450 450 450 450 

  Part-time 1 5 350 350 350 350 350 

        
 

   

Licensed Before School Care/After School Care 
FULL-
TIME 

0 0 0 0 0 0 0 

  Part-time 0 0 0 0 0 0 0 

                  

 
 



 

FULL-TIME / PART-TIME 
RATES 

2019 
 

LANAI 
FULL-TIME  /  Part -Time Monthly Rates 

Type of Care 
Monthly 

Rate Type 
# of 

Providers 
# of Rates 

Mean1 Median2 
Minimum 

Rate 
Maximum 

Rate 
75% 

Quantile3 

( $ ) ( $ ) ( $ ) ( $ ) ( $ ) 

            

Center Based Infant/Toddler Care 
FULL-
TIME 

0 0 0 0 0 0 0 

  Part-time 0 0 0 0 0 0 0 

        
 

   

Accredited (NAEYC or NECPA) Center-Based Care 
FULL-
TIME 

0 0 0 0 0 0 0 

  Part-time 0 0 0 0 0 0 0 

        
 

   

Licensed Center-Based or Group Child Care Home 
FULL-
TIME 

1 1 700 700 700 700 700 

  Part-time 1 2 450 450 450 450 450 

        
 

   

Registered Family Child Care Home - Infant/Toddler 
Care 

FULL-
TIME 

0 0 0 0 0 0 0 

  Part-time 0 0 0 0 0 0 0 

        
 

   

Registered Family Child Care Home 
FULL-
TIME 

0 0 0 0 0 0 0 

  Part-time 0 0 0 0 0 0 0 

        
 

   

Licensed Before School Care/After School Care 
FULL-
TIME 

0 0 0 0 0 0 0 

  Part-time 0 0 0 0 0 0 0 

                  

 
 



FULL-TIME / PART-TIME 
RATES 

2019 
 
 

KAUAI 
FULL-TIME  /  Part -Time Monthly Rates 

Type of Care 
Monthly 

Rate Type 
# of 

Providers 
# of Rates 

Mean1 Median2 
Minimum 

Rate 
Maximum 

Rate 
75% 

Quantile3 

( $ ) ( $ ) ( $ ) ( $ ) ( $ ) 

            

Center Based Infant/Toddler Care 
FULL-
TIME 

0 0 0 0 0 0 0 

  Part-time 0 0 0 0 0 0 0 

        
 

   

Accredited (NAEYC or NECPA) Center-Based Care 
FULL-
TIME 

4 7 825 750 655 1,060 1,060 

  Part-time 1 2 650 650 650 650 650 

        
 

   

Licensed Center-Based or Group Child Care Home 
FULL-
TIME 

19 27 663 700 350 825 725 

  Part-time 7 19 567 560 415 800 580 

        
 

   

Registered Family Child Care Home - Infant/Toddler 
Care 

FULL-
TIME 

23 23 678 675 550 850 725 

  Part-time 18 36 502 500 285 650 550 

        
 

   

Registered Family Child Care Home 
FULL-
TIME 

27 118 672 675 550 850 700 

  Part-time 19 89 499 500 285 650 550 

        
 

   

Licensed Before School Care/After School Care 
FULL-
TIME 

0 0 0 0 0 0 0 

  Part-time 0 0 0 0 0 0 0 

                  

 
 



FULL-TIME / PART-TIME 
RATES 

2019 
 
 

HAWAII COUNTY 
FULL-TIME  /  Part -Time Monthly Rates 

Type of Care 
Monthly 

Rate Type 
# of 

Providers 
# of Rates 

Mean1 Median2 
Minimum 

Rate 
Maximum 

Rate 
75% 

Quantile3 

( $ ) ( $ ) ( $ ) ( $ ) ( $ ) 

            

Center Based Infant/Toddler Care 
FULL-
TIME 

4 4 1,185 950 740 1,930 1,000 

  Part-time 2 4 918 700 700 1,365 1,345 

        
 

   

Accredited (NAEYC or NECPA) Center-Based Care 
FULL-
TIME 

7 12 765 750 600 950 875 

  Part-time 2 4 656 625 625 700 700 

        
 

   

Licensed Center-Based or Group Child Care Home 
FULL-
TIME 

24 42 737 700 475 1,850 795 

  Part-time 10 26 603 600 450 1,325 745 

        
 

   

Registered Family Child Care Home - Infant/Toddler 
Care 

FULL-
TIME 

49 52 648 650 500 925 675 

  Part-time 25 48 545 550 360 863 600 

        
 

   

Registered Family Child Care Home 
FULL-
TIME 

57 222 635 650 300 850 675 

  Part-time 27 105 461 450 280 600 550 

        
 

   

Licensed Before School Care/After School Care 
FULL-
TIME 

4 6 130 110 100 170 160 

  Part-time 0 0 0 0 0 0 0 

                  

 
 



FULL-TIME / PART-TIME 
RATES 

2019 
 
 

EAST HAWAII 
FULL-TIME  /  Part -Time Monthly Rates 

Type of Care 
Monthly 

Rate Type 
# of 

Providers 
# of Rates 

Mean1 Median2 
Minimum 

Rate 
Maximum 

Rate 
75% 

Quantile3 

( $ ) ( $ ) ( $ ) ( $ ) ( $ ) 

            

Center Based Infant/Toddler Care 
FULL-
TIME 

1 1 1,000 1,000 1,000 1,000 1,000 

  Part-time 0 0 0 0 0 0 0 

        
 

   

Accredited (NAEYC or NECPA) Center-Based Care 
FULL-
TIME 

4 8 745 750 600 820 750 

  Part-time 0 0 0 0 0 0 0 

        
 

   

Licensed Center-Based or Group Child Care Home 
FULL-
TIME 

10 15 650 610 475 1,000 700 

  Part-time 4 11 581 599 540 610 610 

        
 

   

Registered Family Child Care Home - Infant/Toddler 
Care 

FULL-
TIME 

31 33 617 600 500 800 655 

  Part-time 16 30 472 450 360 600 550 

        
 

   

Registered Family Child Care Home 
FULL-
TIME 

39 139 610 600 300 800 650 

  Part-time 20 71 439 425 280 600 500 

        
 

   

Licensed Before School Care/After School Care 
FULL-
TIME 

2 3 163 160 160 170 165 

  Part-time 0 0 0 0 0 0 0 

                  

 
 



 

FULL-TIME / PART-TIME 
RATES 

2019 
 

WEST HAWAII 
FULL-TIME  /  Part -Time Monthly Rates 

Type of Care 
Monthly 

Rate Type 
# of 

Providers 
# of Rates 

Mean1 Median2 
Minimum 

Rate 
Maximum 

Rate 
75% 

Quantile3 

( $ ) ( $ ) ( $ ) ( $ ) ( $ ) 

            

Center Based Infant/Toddler Care 
FULL-
TIME 

3 3 1,235 950 740 1,930 1,930 

  Part-time 2 4 918 700 700 1,365 1,345 

        
 

   

Accredited (NAEYC or NECPA) Center-Based Care 
FULL-
TIME 

3 4 796 875 600 950 875 

  Part-time 2 4 656 625 625 700 700 

        
 

   

Licensed Center-Based or Group Child Care Home 
FULL-
TIME 

14 27 790 785 500 1,850 867 

  Part-time 6 15 615 600 450 1,325 745 

        
 

   

Registered Family Child Care Home - Infant/Toddler 
Care 

FULL-
TIME 

18 19 723 675 585 925 800 

  Part-time 9 18 645 600 420 863 700 

        
 

   

Registered Family Child Care Home 
FULL-
TIME 

18 83 696 675 585 850 712 

  Part-time 7 34 524 550 420 550 550 

        
 

   

Licensed Before School Care/After School Care 
FULL-
TIME 

2 3 104 100 100 110 110 

  Part-time 0 0 0 0 0 0 0 

                  

 
 



 

FULL-TIME / PART-TIME 
RATES 

2019 
 

URBAN 
FULL-TIME  /  Part -Time Monthly Rates 

Type of Care 
Monthly 

Rate Type 
# of 

Providers 
# of Rates 

Mean1 Median2 
Minimum 

Rate 
Maximum 

Rate 
75% 

Quantile3 

( $ ) ( $ ) ( $ ) ( $ ) ( $ ) 

            

Center Based Infant/Toddler Care 
FULL-
TIME 

20 20 1,456 1,200 660 1,930 1,930 

  Part-time 7 14 1,196 1,200 600 1,365 1,345 

        
 

   

Accredited (NAEYC or NECPA) Center-Based Care 
FULL-
TIME 

17 32 1,040 985 810 1,603 1,050 

  Part-time 6 16 830 810 605 1,025 1,000 

        
 

   

Licensed Center-Based or Group Child Care Home 
FULL-
TIME 

61 103 1,027 950 565 1,850 1,140 

  Part-time 23 52 772 732 300 1,325 855 

        
 

   

Registered Family Child Care Home - Infant/Toddler 
Care 

FULL-
TIME 

37 38 906 800 675 1,500 950 

  Part-time 4 8 745 745 450 1,000 1,000 

        
 

   

Registered Family Child Care Home 
FULL-
TIME 

38 154 871 800 650 1,500 888 

  Part-time 4 17 713 740 450 1,000 750 

        
 

   

Licensed Before School Care/After School Care 
FULL-
TIME 

4 6 142 150 120 160 150 

  Part-time 2 4 44 35 35 130 35 

                  

 
 



FULL-TIME / PART-TIME 
RATES 

2019 
 
 

RURAL 
FULL-TIME  /  Part -Time Monthly Rates 

Type of Care 
Monthly 

Rate Type 
# of 

Providers 
# of Rates 

Mean1 Median2 
Minimum 

Rate 
Maximum 

Rate 
75% 

Quantile3 

( $ ) ( $ ) ( $ ) ( $ ) ( $ ) 

            

Center Based Infant/Toddler Care 
FULL-
TIME 

28 29 1,403 1,260 740 1,930 1,930 

  Part-time 17 33 1,097 1,130 500 1,365 1,345 

        
 

   

Accredited (NAEYC or NECPA) Center-Based Care 
FULL-
TIME 

48 84 860 825 600 1,780 940 

  Part-time 17 41 729 650 585 1,325 780 

        
 

   

Licensed Center-Based or Group Child Care Home 
FULL-
TIME 

146 241 842 795 350 1,930 910 

  Part-time 80 194 677 632 238 1,345 745 

        
 

   

Registered Family Child Care Home - Infant/Toddler 
Care 

FULL-
TIME 

205 212 686 675 450 1,125 750 

  Part-time 85 165 529 500 285 1,050 757 

        
 

   

Registered Family Child Care Home 
FULL-
TIME 

229 914 678 675 300 1,150 725 

  Part-time 92 381 491 500 280 900 550 

        
 

   

Licensed Before School Care/After School Care 
FULL-
TIME 

9 16 150 140 100 225 220 

  Part-time 2 3 70 70 70 70 70 

                  

 
 



 
 
 
 
 
 
 

Introductory Letter 
 

& 
 

Survey Instrument 
 
 

 
 
 

 



Oahu PATCH Main Office 
560 North Nimitz Highway 
Suite 218 
Honolulu, HI 96817-5330 
Tel: (808) 839-1988 
Fax: (808) 839-1799 
Patch@Patch-Hi.org 
www.PatchHawaii.org 

Kauai 
4485 Pahe`e Street 
Suite 124 
Lihue, HI 96766-2018 
Tel: (808) 246-0622 
Fax: (808) 246-0069 

Maui 
1063 Lower Main Street 
Unit C217 
Wailuku, HI 96793-2038 
Tel: (808) 242-9232 
Fax: (808) 242-4672 

East Hawaii 
26 Waianuenue Avenue 
Hilo, HI 96720 
Tel: (808) 961-3169 
Fax: (808) 935-7867 

West Hawaii 
75-5737 Kuakini Hwy.
Suite 102E
Kailua-Kona, HI 96740
Tel: (808) 322-3500
Fax: (808) 322-0100

Member of:  
             

National Association of Child Care 
Resource & Referral Agencies 

 
 

Aloha United Way 
 

Kauai United Way 
 

Hawaii Island United Way 
 

Better Business Bureau of Hawaii 
 

PATCH is required by the Department of Human Services (DHS) to maintain a 
database of all licensed child care providers for statistical purposes, even those not 
wanting to be referred to families. By keeping your information up-to-date, PATCH 
is able to provide DHS and lawmakers with accurate statistical information which is 
used for policy and funding decisions. These decisions impact you as a child care 
professional. 

PATCH may have recently requested your business information for our quarterly 
update, however, we ask you to please complete all of your information for this 
2019 Annual Survey (included here is a brief description of each survey field to 
help you understand the data we are trying to maintain): 

- Part 1 of the survey is a Provider Profile for Referrals page.
Use this page to list current details about your child care
business, so that our referral system will reflect accurate
information.

- Part 2 lets you choose whether you accept children
receiving DHS subsidies.  This section contains extra
questions related to the child care you provide and to
whom.

- Part 3 asks for business information, including details of
your shifts, rates, and types of care offered. 

- Part 4 includes additional program information and suggestions.

After completing all parts of the survey, please ensure to sign and date the last 
page.  You may mail, fax, or email your surveys to PATCH.  If you are emailing a digital 
copy please be sure to save the PDF before sending it.  If you have multiple sites could 
you please fill out one survey per site.    

Complete and promptly return the Annual Survey to PATCH by May 1, 2019. If 
you have questions regarding this survey please feel free to call your local PATCH 
office. 

Each day you have a lasting impact on the lives of Hawaii’s young children and their 
families. Today, parents are increasingly reliant on child care to enable them to go to 
work so they can support their families. In addition, high quality early childhood 
programs are critical in determining a child’s early development by helping to build a 
solid foundation for school and success in life. Thank you for all that you do each 
day for Hawaii’s children! 

Sincerely, 



RR 105 PATCH Annual Provider Survey-April 2019 

PATCH 

Annual Provider Survey - April 2019 
Part 1. PROVIDER PROFILE FOR REFERRALS 

Name: 
Facility Name: 

License/Registration Number:  Accepted Age Range: 
Facility License/Registration Capacity: Desired Capacity:    
Address: 
City:   State:   Zip: 
Business Phone:  Personal Phone: 
Business Email:  Fax 

Personal Email:  
Care Type: Check only one (1) box 

 Licensed Before/After School Program   
 Licensed Group Child Care Center/Group Child Care Home 
 Licensed Infant and Toddler Child Care Center 
 Registered Family Child Care 
 Head Start Program 

Part 2. CHILD CARE SUBSIDIES 
PATCH would like to know about numbers of children who are being cared for who currently 

receive Department of Human Services child care subsidies. 

 Do you currently accept Department of Human Services (DHS) subsidized children?  YES  NO 

 If YES, how many children receiving subsidies are currently enrolled?

If YES: (You accept subsidized children.)  Do you limit the number of children in your facility who
receive a child care subsidy?    YES  NO

 If you accept DHS subsidized children and you limit the number of children): What is the maximum number
of children who receive a child care subsidy you will allow at one time?

 If you accept DHS subsidized children and you limit the number of children): Why do you limit the number
of DHS subsidized children that you accept?
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 Do you charge families who receive child care subsidies your full private pay rate? 

 YES  NO 

If YES: (You charge families your full private pay rate.) Does this amount exceed their family share  

(if the family has shared that information)?   Yes  No   The Family Has Not Shared That Information 

If Yes: (The amount exceeds the family share.)  How much does the amount exceed their family share, 
per child?  Please specify if this is a monthly, weekly, daily or hourly rate. 

 

 

If YES: (You accept child care subsidies.)  Do you charge families who receive subsidies less than your 
private pay rate?  Yes   No 

 If YES: (Your rate is less than your private pay rate.)  On average, how much less does a family pay, 
per child?  Please specify if this is a monthly, weekly, daily or hourly rate. 

 
 If you answered NO that you do not accept child care subsidies: Please tell us why you do not 

accept subsidized children. 
 I would lose money  The paperwork is too difficult   
 Other:   

 

 
 
 

 
 
 

Part 3. PROVIDER  General Information 
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Part 4. Program & Professional Information  
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
  
 
 
 
 
  
  
  
    
  
 
 

2. Have you utilized PATCH Registry within the last year? Yes            No  
 

Suggestions to improve PATCH services: 

 
3. Please indicate the island on which your business operates 
by checking a box, then sign and date below, and return the 
completed form to PATCH. 

Island: Oahu East West    Kauai Maui Lanai/ 
(Check One) Hawaii            Hawaii                                                           Molokai 

 
 
 
 
 

Your Name                Business Name 
 

By checking this box I attach my electronic signature which verifies completed answers, consents              
and information contained in my return email to PATCH of this 2019 Survey. 

 
 
 

Signature Date 
PLEASE COMPLETE ALL 4 PAGES AND SIGN HERE BEFORE RETURNING SURVEY FORM 

If you have any questions regarding this survey, please contact your local PATCH office. 

Thank you for taking this survey. 
Information provided on this survey may be subject to disclosure as a public record in 
accordance with chapter 92F, Hawaii Revised Statues. Personal information (such as a 

home address or personal phone number) will not be shared. 
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