STATE OF HAWAII - DEPARTMENT OF HUMAN SERVICES
Benefit, Employment and Support Services Division

FREQUENTLY ASKED QUESTIONS (FAQs)
2024 SUN BUCKS (SUMMER EBT)

1. Met ewe programun SUN Bucks? Summer EBT, ra eitangeni SUN Bucks, ew minafon
programun aninis ngeni iimw ika famini mei worn our semirit mei ierin sukun ren pekin
mongo non fansoun summer. limw ika famini repwe angei $177 faniten emon me emon
semirit e tufichngeni, ar repwe nounou non maramen summer. Anein ier repwe opwungano
ika epwe fichngeni ewe semirit.

2. Ifaussun an wor monien SUN Bucks? SUN Bucks e angei noun moni seni ewe State of
Hawaii me ewe United States Department of Agriculture (USDA).

3. SUN Bucks mei taitapngeni ewe Pandemic EBT (P-EBT)? Apw. ewe programun P-EBT ew
program e anisi famini non ewe fansoun COVID-19 pandemic. P-EBT e saingon wauu aninis
non ewe Summer 2023 iwe a kouno.

SUN Bucks ew minafo program ekan anisi famini ar repwe tourngeni mongo mei eoch non ar
ngenir aninisin kamon mongo me pisekin mongo non summer. Kamon chon sukun mei
tufichin angei ewe P-EBT resapw tufichin angei aninisin SUN Bucks. Sokofesenin seni ewe
P-EBT, ekoch famini mei need repwe apply ngeni ewe programun SUN Bucks. Chomong
chon sukun mei pwusin pwunguno pwun repwe angei.

4. Tokana rafen kopwunguno pwun repwe tongeni angei (rese pwan need application) SUN
Bucks? Ekewe semirit mei nom non ierin sukun mei pwusin pwunguno pwun iir mei tufichin
angei SUN Bucks ika pwun:

o Ewe semirit non ewe iimw mei pwan nom wonSupplemental Nutrition Assistance
Program (SNAP) ika Temporary Assistance for Needy Families (TANF) non ese
nifinifin meni maram seni July 1, 2023 ngeni August 4, 2024; ika

e Ewe semirit a esisineno pwun e nom fan tumwunuwen state (foster child), ika a
fateno meren an sukun pwun ii emon homeless, migrant, ika runaway, ika

e Ewe semirit mei nom non sukun mei awora National School Lunch Program (NSLP),
iwe ewe iimw mei apply ngeni pwan akangei aninisin mongon non sukun ese kamo
ika mokukunutiw.

e Ekan rese nom non ierin sukun nge mei tufichngeni mei pachenongHead Start me/
ika ekoch chon sukunen pre-K mei fiti ew program pwan nom won ewe NSLP meren
arkewe sukun mei etiwa NSLP.

5. Ion epwe need ne amasouwa echo applicationun SUN Bucks? Ikeir ekei sokun iimw ika
famini repwe need ne amasouwa echo applicationun SUN Bucks poputaseni July 5, 2024
ngeni August 4, 2024:

o Ekewe iimw ika famini mei wor nour semirit mei nongeni ew sukun mei anganga ewe
Community Eligibility Provision (CEP) ikeweie meinisin mongo mei kawor ngeni chon
sukun ese kamo, rese apply ngeni ika rese ketiw faniten mongon sukun ese kamo ika
mokukunutiw me ekewe iimw ika famini ar moni tonong mei nom ren ika fatiwen ewe
kinikinin Federal Income Eligibility Guidelines (katon en chepen fan).

e limw ika famini mei wor noun semirit mei nongeni ew sukun mei anganga ewe
NSLP rese apply ngeni ika rese ketiw faniten mongon sukun ese kamo ika
mokukunutiw me ekewe iimw ika famini ar moni tonong mei nom ren ika fatiwen
ewe kinikinin Federal Income Eligibility Guidelines (katon en chepen fan).
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FEDERAL INCOME ELIGIBILITY GUIDELINES EFFECTIVE JULY 1, 2024
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HOlésiggold Yearly Monthly Weekly Hogsiggold Yearly Monthly Weekly
1 $32,024 $ 2,669 $616 5 $77.,830 $ 6,486 $ 1,497
2 $43,475 $ 3,623 $ 837 6 $ 89,281 $ 7,441 $ 1,717
3 $ 54,927 $4,578 $ 1,057 7 $100,733 $ 8,395 $1,938
4 $ 66,378 $5,532 $ 1,277 8 $112,184 $9,349 $2,158
For each additional person: $11,452 $ 955 $221

Met wewen ierin sukun? Emon semirit a tori onuu ierin, nge ese mwo tikeri engonmwanuu
ierin non ewe raanin December 31 non menni chok ierin sukun.

Neiwe semirit echok sukun non iimw, mei tongeni pwan akangei SUN Bucks? Famini re
osukuna nour non imwer nge mei angei ika re akangei me akom SNAP ika TANF non ese
nifinifin maram seni July 1, 2023 ngeni August 4, 2024, ika mei wor semirit foster mei
tufichin angei ei aninis. Famini re pwapwaiti ei repwe amasouwa ei application pwan finata
ar status ren foster. Ewe application ina epwe wor chon reviewni ra finata ika epwe tufichin
angei aninis. Ekewe famini ika iimw mei nom won SNAP TANF rese need application, kose
mochen chekii ena metoch nampa 3 asan. limw ika famini re osukuna nour non iimw rese
tongeni angei aninisin SUN Bucks non ar aca monitonongen chon ewe iimw.

Ifa ukukun SUN Bucks upwe tongeni angei? SUN Bucks epwe tou ukukun $177 ngeni emon
me emon semirit e tufichin angei fan ew chok non ew summer. Ei koukun a tou an epwe
aninisin kamon mongo non unusen ewe summer.

Inet upwe tongeni angei ewe kaaton SUN Bucks EBT? Ngeni ekewe semirit mei pwusin
tufichin angei, (katon ena metoch nampa 4 asan) ewe kaaton SUN Bucks EBT mei fiti ewe
aninis $177 afen amasounong iwe ina nouchewe chon awora me non mainland epwe wisen
tinauu, FIS, poputa seni July 16 meren USPS. limw ika famini repwe utiwit 1-2 wiik an
epwe tourngenir. Sia aca ewe addressin posto € nom non an ewe semirit recordun sukun, ika
ewe addressin posto e nom non an ewe famini SNAP ika TANF ika pwun recordun sukun
esapw wor. Ika pwun famini e nuku pwun mei mwanino porousen posto € nom rech repwe
kokori ewe SUN Bucks Customer Service toll-free at 1-888-975-SEBT(7328) ar repwe
reportuni ekesiwinin ar address.

Ngeni iimw ika famini re apply (katon ena metoch nampa 5 asan) nge a pwunguno pwun ra
ketiw, ewe kaaton SUN Bucks EBT mei fiti ewe aninis $177 afen amasounong ina epwe fiti
USPS meren nouchkewe chon awora me mainland, FIS, poputaseni July 17 me ewe raanin
angang mwirin a pwunguno pwun mei ketiw tori August 4. limw ika famini repwe utiwit 1-2
wiik an epwe tourngenir.

Ika pwun noumwe semirit emon foster, kaato ina epwe nongeni ewe akkaewin ofesin Child
Welfare me non Oahu akkom iwe a nongeni ururun ofesinChild Welfare e anisi ewe semirit
foster ar repwe einetau.
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STATE OF HAWAII - DEPARTMENT OF HUMAN SERVICES
Benefit, Employment and Support Services Division

FREQUENTLY ASKED QUESTIONS (FAQs)
2024 SUN BUCKS (SUMMER EBT)

10. Tan upwe tongeni nounou me ia SUN Bucks pwan met upwe tongeni kamo won? Nounou
SUN Bucks ese nifinifin ia aninisin EBT e pwan ketiw me ia. Aninisin e chok tongeni
nounoun kamon mongo. Ekewe sitowa rese tongeni wauu nussun ika moni seni ew kamon
mongo. Ukukun chok niwinin ekena mongo epwe keimwuseni ewe accountun aninisin
mongo. lka pwun e wor ekesiwin ika eniwinin mongo seni ew accountun SNAP, ena koukun
ina epwe niwininong non ewe kaaton EBT epwe kapacheta. Ese tongeni tou moni ren
ekesiwinin mongo e niwin ngeni ekewe sitowa, ew federal law. Ese kouk me faan ren fite
kopwe tongeni kamo won fan ewe se pwan wor koukun me asan ren fan fitu kopwe tongeni
nounou ewe kaato.

Ren ew listin sokun mongo mei ketiw meren SNAP, katon www.fns.usda.gov/snap/eligible-
food-items. SUN Bucks mei pwan tongeni nounoufengen me ewe programun Da Bux.

11. Met use tongeni kamo won ewe SUN Bucks? Ikkei sokun pisek kose tongeni kamo won ewe
SUN Bucks:

Mongo Pwichikar

Pio/wine/pwan ekoch sokun sakau

Suupwa/cigar/ekoch sokun pisekin tobacco

Gas

Enen konak/enen kattu/ ekoch mongo enen maan

Faitamin/safei

Pwan ew, sokun nounoun ese ketiw, asokonon, komochunon, ika pwarfetanin aninis ika
kaaton SUN Bucks mei tongeni tipis me non ennukun mwuunap.

12. Inet epwe mwuch SUN Bucks? Ekewe aninis kose nouni epwe mwuchuno 122 raan mwirin
an katou ewe aninis. Kose mochen nouni ekewe aninis non ena koukun fansoun. Nupwen a
mwuchuno, ewe aninis ese chiwen tongeni amasou sefan.

13. Ifa ussun an neiwe semirit angei kaaton SUN Bucks ika pwun mei mwu inan me seman ika
ewe semirit ekan nom non ruu iimw? Aninisin SUN Buck e for faniten ewe semirit; ena
kaaton SUN Bucks EBT e katou non iten ewe semirit iwe epwe fiti ian ewe semirit € no ia
nefinen ekena iimw. Noun ewe semirit kaaton SUN Bucks epwe fiti poston USPS ngeni ewe
addressin posto an ewe iin ika saam ika chon tumwun e maketiw itan non noun ewe semirit
recordun sukun. Ei mei tongeni epwe ewe iin ika saam ika iona e wisen wanong ewe
applicationun aninisin mongon neonowas faniten ewe semirit, ika emona e wisen mak pwun
ii akkaewin ion ewe sukun epwe kokori non an ewe sukun system. Kose mochen angang
fengen me ena emon iin ika saam/ chon tumwun ami oupwe otafengeni ami oupwe anisi
ngeni ewe semirit an kana aninis.

14. Met upwe fori nupwen uwa angei neiwe kaaton SUN Bucks non mail? Fiti ekena eureur ika
eipweipw mei fiti noumna kaaton SUN Bucks om kopwe setuppini noumna PIN. Mwirin n
aka tongeni nounou nouma kaato ne kamo mongo non napengeni meinisin sitowan mongo me
market.

15. Upwe ifan ne siwini ai PIN? Om kopwe siwini om PIN ika kaco met kopwe for om kopwe
tumunu omkana aninis, downloadini ena app-in fon ebtEDGE ese pwan kamo ika nongeni
www.ebtEDGE.com.
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http://www.ebtedge.com/

STATE OF HAWAII - DEPARTMENT OF HUMAN SERVICES
Benefit, Employment and Support Services Division

FREQUENTLY ASKED QUESTIONS (FAQs)
2024 SUN BUCKS (SUMMER EBT)

Ika pwun noumwe kaaton SUN Bucks e turuno, emon e angei ika tano nge kopwe need
ekesiwinin, kokori ewe FIS Customer Service Center toll-free at 1-888-328-4292.

16. Upwe pwan amasou application ika e toriei ew esinesinen an neiwe semirit mei ketiw
meren SUN Bucks non Summer 2024? Apw, nge kose mochen anneani ewe esinesin me
ekena FAQs (Kapaseis Chomong mei Aani) faniten SUN Bucks. Ika pwun e wor semirit
chochon imwomwe ika om famini ese nom iter non noumna esinesinen ketiw, kose
mochen kokori ewe SUN Bucks Customer Service toll-free at 1-888-975-SEBT(7328).

17. Repwe pwan cheki ekewe porous u maketiw non neiwe application? Ewer. Kich meni
sipwene kan pwan eisinuk pwe kopwe tinanong maken pwaratan monitonongen ewe
iimw en ka kan repotini.

18. Tka pwun use ketiw iei, ngang mei pwan tongeni applysefan mwirin? Ewer, en mei
tongeni applysefan non ese nifinifin fansoun atun mei chok suuk SUN Bucks 2024 tori
August 4, 2024. Awewe, ika pwun en ika emon chochon imwomwe a tori osukosuken
kukunon niwinir ika rese fen chiwen angang, en mei tongeni finata om kopwe
applysefan iwe noumwe mei tongeni epwe ketiw ren SUN Bucks ika pwun an
imwomwe moni tonong a turutiw fan ewe koukun moni tonong.

19. Nge ika use chok tipewngeni pwungun neiwe application? Kose mochen porousngeni
SUN Bucks Customer Service toll-free at 1-888-975-SEBT(7328).

20. Ngang mei tongeni apply ika mwo emon chochon imweiwe ika aiwe famini esapw
emon U.S, citizen ? Ewer. En, noumwe semirit, ika chochon non imwomwe ika famini
rese pwan need repwe U.S. citizens ar repwe apply.

21. Nge ika pwun ai moni tonong ese kan taitap fansoun meinisin? Makketiw ewe wukukun ina en
ka kan iteiten angei. Awewe, ika pwun napengeni kekan akangei $1,000 anein maram, nge en
mei missini ekoch raanin angang non ewe saingon maram nge ka chok angei $900, maketiw
pwun kekan angei $1,000 anein maram. Ika pwe en ka kan iteiten angei overtime, iwe
apechanonga, nge kosapw apechanonga ika pwe en ka kan chok angang overtime fan ekkoch. Ika
pwe en ka kan nusunano ew angang ika eom kewe awan angang ika niwinum ra kan akisino, iwe
eaea eomuwe monitonong non ei attun.

22. Nge ika emon chochon imweiwe ika aiwe famini eseor ar moni tonong ai upwe reportuni?
Chon non iimwom kena meni ir rese kan angei ekkoch sakkun monitonong kich sia seisinuk
pwe kopwe repotini won ewe aeoeo, ika meni rese kan angei monitonong kena. Nupwen a fis
ekkei, kose mochen makkei “0” ikenaia kopwe maketiw ar moni tonong me ia. Nge ew chok,
ika ew ekkena nenien monitonong rese kan masow ika blank, iwe ekkena anea pwe chero.
Kose mochen tumuneochu om nikiti esapw mak ekoch kinikin, pwun fanekoch sia ekiekii
pwun ina ururun met ke mochen epwe nom non na kinikin.
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STATE OF HAWAII - DEPARTMENT OF HUMAN SERVICES
Benefit, Employment and Support Services Division

FREQUENTLY ASKED QUESTIONS (FAQs)
2024 SUN BUCKS (SUMMER EBT)

23. Nge ika pwun ese naf nenien unusen aiwe famini won ewe application? Makketiw
ekkena apachanongen chon non iimwom kena me pwan mochen poraus won pwan echo
eiemunon chon taropwe, me pwan apecha ngeni noumuwe aeoeo.

24. Ngang mei tongeni apply onain? Ewer! Kich sia kan pesei ngonuk eom kopwe awasano
echo aeoeo online nge esapw ewe echo taropwen aeoeo ika pwe en mi tongeni. Ewe
acoeon online a kan angei ekkewe chok wewe fengenin met kena kopwe fori me pwan
epwene eisinuk ren ekkewe chok wewe fengenin poraus usun chok ewe acoeo non
taropwe. Nongeni sunbucks.dhs.hawaii.gov om kopwe poputani noumna application
onain ika fen downloadini ena application won taropwe. Porousngeni the SUN Bucks
Customer Service toll-free at 1-888-975-SEBT(7328) ika pwun e wor om kapaseis ren
kokotun ena applicationun onain.

Porous faniten Non-Discrimination: Ei a kan awewei met kopwene fori ika pwe ka nuku pwe
rese kan fen tumunueoch ngonuk.

Non pwungun federal civil rights law me U.S. Department of Agriculture (USDA) civil rights
koukun me ennuk, ei neni ika angang mei epeti discriminating ren pekin race, color, national
origin, sex (including gender identity and sexual orientation), disability, age, ika ekesiwinin
mokutukutun civil rights.

Porausen Program epwene kan kawor non fosun fonu kena me nukun kapasen English. Aramas
mei wor ar nipwakingaw ika terir nge repwe need sokun awewe (awewe., Braille, large print,
audiotape, American Sign Language), srepwe porousngeni ekewe ofes ika agency an state ika
neniachkewe mine ekan fori ewe program ika USDA’s TARGET Center at 202-720-2600 (voice
and TTY) ika porousngeni USDA non ewe Federal Relay Service at 800-877-8339

Om kopwe fori ew om esinesinen tipengaw ngeni ewe program faniten discrimination , ewe
Complainant epwe amasouwa echo Form AD-3027, USDA Program Discrimination Complaint
Echo taropwen amasou en mei tongeni angei onain meren:
https://www.usda.gov/sites/default/files/documents/ad-3027.pdf, seni ese nifinifin ofesin USDA ,
non om kopwe kokori 866-632-9992, ika makkei echo taropwe ngeni USDA. Ena taropwe epwe
nom iten ewe complainant, an addess, nampan noun fon, me tichikin porousen metena angangen
discriminatory epwe weweoch an epwe esinengeni ewe Assistant Secretary for Civil Rights
(ASCR) porousan me fansoun e fis kataan ennukun an aramas pwuung. Ewe taropwe a amasouno
AD-3027 ika taropwe epwe kan katonong ngeni USDA seni:

seni posto:

U.S. Department of Agriculture

Office of the Assistant Secretary for Civil Rights
1400 Independence Avenue, SW

Washington, D.C. 20250-9410; or

fax:

833-256-1665 or 202-690-7442; or

email:

Program.Intake(@usda.gov

Ei ofes ii a kan ew nenien awora wewefengenin attun angang.
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