STATE OF HAWAII - DEPARTMENT OF HUMAN SERVICES
Benefit, Employment and Support Services Division

CAC CAU HOI THUONG GAP (FAQs)
2024 SUN BUCKS (SUMMER EBT)

1. Chuong trinh SUN Bucks la gi? Summer EBT, goi 1a SUN Bucks, 18 mt chuong trinh mai
va kéo dai nhim cung cap cac quyén loi cho cac ho gia dinh c6 tré em trong d6 tudi di hoc dé
mua thuc phém trong mua hé. Cac ho gia dinh s& nhan duoc $177 cho mdi tré du diéu kién,
sir dung trong cac thang muia hé. Diéu kién hoi du phai duoc thiét 1ap hang nam.

2. SUN Bucks duoc tai trg nhur nao? SUN Bucks duoc tai tro boi State of Hawaii va United
States Department of Agriculture (USDA).

3. SUN Bucks ¢6 twong tu nhu Pandemic EBT (P-EBT) khong? Khong. Chuong trinh P-EBT 1a
mt chuong trinh nham gitp d& cac gia dinh trong COVID-19 pandemic. P-EBT da cung cap
cac quyén loi 1an cudi cing cho Mua hé nam 2023 va di két thuc dé tir do.

SUN Bucks 1a mot chuong trinh méi hd trg cac gia dinh nhan duoc thuc phérn giau dinh
dudng bang cach cung cp cho ho cic quyén loi d& mua thuc phdm trong sudt mua hé. Mot sd
hoc sinh da du diéu kién nhan P-EBT s& khong di diéu kién nhan SUN Bucks. Khong gidng
nhu P-EBT, mét sb gia dinh s& can ndp don ding ky tham gia chwong trinh SUN Bucks.
Nhiéu hoc sinh s& dugc ty dong phé duyét tham gia chuong trinh.

4. Nhiing ai ty dong du diéu kién (khong can ndp don ding ky) tham gia SUN Bucks? Tré em
trong do tudi di hoc sé tu dong du dicu ki¢n tham gia SUN Bucks néu:

e Tré nam trong ho gia dinh da tham gia Supplemental Nutrition Assistance Program
(SNAP) hoic Temporary Assistance for Needy Families (TANF) véo bét ky thang
nao tu July 1, 2023 dén August 4, 2024; hoac

e Tré di duoc xac dinh 1a thudc dién bao trg cia tiéu bang (foster child), hoic dugc
truong cua cac em xac dinh 1a homeless, migrant, hodc runaway; hodc

e Tré theo hoc mot truong ma cung cap National School Lunch Program (NSLP), va
hd gia dinh da dang ky tham gia va da dugc phé duyét nhan cac bira an truong hoc
mién phi hoic giam gi4.

e Truong hop ngoai 18 dbi véi yéu cau trong do tudi di hoc 12 Head Start va/hodc cac
hoc sinh pre-K ma theo hoc mét chuong trinh tham gia NSLP tai truong hoc tham gia
NSLP.

5. Nhimng ai cin lam don ding ky tham gia SUN Bucks? Nhiing ho gia dinh sau day s& can lam
don dang ky tham gia SUN Bucks, bat dau tur July 5, 2024 dén August 4, 2024:

e (Cac ho gia dinh c¢6 tré nho theo hoc mot truong van hanh Community Eligibility
Provision (CEP), tai do tat ca bita dn déu mién phi cho toan bd hoc sinh, nhitng ho d
khong dang ky tham gia hodc khong dugc phé duyét nhan cac bira an truong hoc
mién phi hodic giam gia va nhiing ho c6 thu nhap ho gia dinh thdp hon hodc bang cac
gidi han ctia Federal Income Eligibility Guidelines (xem bang bén dudi).

e Cac ho gia dinh ¢6 tré nhé theo hoc tai mdt truong van hanh NSLP ma khong duogc
phé duyét nhan céc bita in mién phi hodic gidm gia trong nim hoc nhung bay gio c6
thé dii diéu kién vi thu nhap ho gia dinh ciia ho thap hon hodc bang cac gidi han cia
Federal Income Eligibility Guidelines (xem bang bén du6i).
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FEDERAL INCOME ELIGIBILITY GUIDELINES EFFECTIVE JULY 1, 2024
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2024 SUN BUCKS (SUMMER EBT)

Household

Household

Size Yearly Monthly Weekly Size Yearly Monthly Weekly
1 $32,024 $ 2,669 $616 5 $77,830 $ 6,486 $ 1,497
2 $ 43,475 $3,623 $ 837 6 $ 89,281 $7,441 $1,717
3 $ 54,927 $4,578 $ 1,057 7 $ 100,733 $ 8,395 $1,938
4 $ 66,378 $5,532 $1,277 8 $112,184 $9,349 $2,158
For each additional person: $ 11,452 $ 955 $221
6. Dinh nghia cua d¢ tudi di hoc 1a gi? Mot tré s& du it nhét sau tudi, va s& khong dit muoi tam

10.

6/2024

tudi trudc hodc vao December 31 cua bat ky nam hoc nao.

Con t6i hoc tai nha, chung t6i ¢ thé nhan SUN Bucks khong? Nhiing gia dinh hoc tai nha
ma dang nhan hoac da nhan SNAP hodc TANF vao bét ky thang nao tur July 1, 2023 dén
August 4, 2024, hoic c6 con foster thi du diéu kién nhan quyén loi nay. Cac gia dinh muén
tham gia nén hoan thanh don dnég ky nay va chi dinh tinh trang foster ciia ho. Sau d6 don
dang ky s& duogc xem xét dé xac dinh didu kién hoi da. Khéng can don diang ky ddi véi cac
gia dinh tham gia SNAP va TANF, vui long xem muc 3 ¢ bén trén. Céc gia dinh hoc tai nha
khong thé du diéu kién tham gia SUN Bucks bang thu nhap ho gia dinh.

Tbi s& nhan duge bao nhiéu tién tir SUN Bucks? SUN Bucks sé& cung cép mot khoan tién mot
lan 1a $177 cho mai tré du dicu kién trong thoi gian mua he. SO tién nay 1a nham muc dich
ho tr¢g mua hang tap hoa cho ca mua he.

Khi nao t6i s& nhan dugc thé SUN Bucks EBT? Déi v6i nhitng tré tw dong du diéu kién,
(xem muc 4 & bén trén) thé SUN Bucks EBT duogc nap san khoan tién trg cp $177 s& dugc
guri qua dudng buu dién boi nha cung cép trén dat lién cta chung t6i, FIS, bat dau tir July 16
qua USPS. Céc ho gia dinh nén du kién 1a c6 thé mat 1-2 tudn dé chuyén phat. Ching toi s&
str dung dia chi nhén thu dua trén hoc ba cua tré, hodc dia chi nhan thu cta h gia dinh theo
h6 so SNAP hodc TANF cua ho néu khong c6 thong tin hoc ba. Néu cac gia dinh cho ring
chung t6i c6 thé ¢ thong tin nhan thu khong chinh xac, ho nén lién hé véi dudong diy mién
phi cia SUN Bucks Customer Service toll-free at 1-888-975-SEBT(7328) dé bao cdo thay
doi vé dia chi cua ho.

Déi vé6i cac ho gia dinh dang ky (xem muc 5 bén trén) va dugc xac dinh du diéu kién, thé
SUN Bucks EBT nap sin khoan tién trg cap $177 s& dugc giri qua dudng buu dién qua USPS
boi nha cung cap trén dat 1ién cia ching toi, FIS, bt dau tir July 17 va sau ngay lam viéc tiép
theo sau khi da xac dinh diéu kién hdi du cho cac don dang ky sau d6 ma da nhan duogc va
duogc phé duyét dén August 4. Céc ho gia dinh nén du kién 13 c6 thé mét 1-2 tudn dé chuyén
phat.

Néu con quy vi 13 con foster, thé s& dugc guri t6i mot van phong Child Welfare trung tAm ¢
Oahu trude ti€én va sau d6 s& duoc guri dén van phong Child Welfare phu hgp ma phuc vu con
foster d¢ phan phat.

T6i c6 thé st dung SUN Bucks ¢ dau va c6 thé mua nhing gi bang thé? Str dung SUN Bucks

& bat cr noi nao chap nhan quyén lgi EBT. Chi sir dung quyén loi dé mua thyc pham. Céc
ctra hang khong theé tra lai tién 1é hodc ti€n mat hoan lai tr mdt giao dich quyen loi thuc
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pham. Chi c6 thé trir ding s tién mua thyc pham tir tai khoan quyén lgi thyc pham. Néu
viéc trd lai tién duogc thuc hién tir mot tai khoan SNAP, s6 tién tra lai s& di vao thé EBT nhu
tin dung. Khong thé cung cip tién mit cho viéc tra lai theo federal law. Khong c6 so tién tdi
thiéu moi giao dich hodc gidi han ti da vé sb giao dich.

Pé xem danh séach céac thuc ph?im du diéu kién SNAP, hay truy cap
www.fns.usda.gov/snap/eligible-food-items. Ciing co6 thé sur dung SUN Bucks cung voi
chuong trinh Da Bux.

T6i khong duge phép mua gi bing SUN Bucks? Sau déy 1a nhitng san phim khong thé duoc
thanh toan bang SUN Bucks:
e Thyc pham Néng
Bia/rugu vang/thirc udng ¢ con khac
Thudc 14/xi ga/san pham khac lam tir thude 14
Xang
Thtrc an cho choé/thtr an cho méo/thirc an cho thi nu6i
Céc loai vitamin/thudc

Ngoai ra, bat ky myc dich sir dung, chuyén ddi, thay déi, sir hitu hogc trinh bay quyén loi
hoac thé SUN Bucks trai phép co6 thé bi truy to nhu hanh vi vi pham luat phap lién bang.

Khi nao thi SUN Bucks s& hét han? Quyéq loi chua sir dung s& hét han 122 ngay sau ngay
cung cap quyén loi. Vui long st dung quyén loi trong khung thoi gian d6. Quyén loi khong
thé dugc nap lai mot khi da hét han.

Con t6i s& nhan thé SUN Bucks nhu nao néu quyén nubi con thudc vé ca hai ho gia dinh?
Quyén loi SUN Buck la danh cho tré; thé SUN Bucks EBT duoc cung cip theo tén cua tré va
phai di cung voi tré gitia cac ho gia dinh. Thé SUN Bucks cua tré s€ duoc gtri qua USPS t6i
dia chi nhan thu cua phu huynh hodc nguoi giam hd dugc ghi trong hoc ba cua tré. Nguoi
nay c6 thé 1a nguoi 16n ndp don ding ky nhan bira dn mién phi va giam gia cho tré, hodc
nguoi 16n dugce ghi lam nguoi lién lac chinh trong hé thong cta nha truong. Vui long lam
viéc v6i bat ky phu huynh/ngudi giam ho nao khac va phdi hop dé hd tro tré ma quyén loi
nhim dén.

Tb6i nén lam gi khi t6i nhan duge thé SUN Bucks trong hom thu? Lam theo chi dan di cing
vdi thé SUN Bucks cua quy vi va thi€t 1ap ma PIN cua quy vi. Khi d6 the cua quy vi co thé
duoc st dung d€ mua thuc pham tai da so cac cira hang tap hoa va chg ndong san.

Lam thé nao dé toi thay d6i ma PIN? Dé thay ddi ma PIN cua quy vi hodc hoc cach bao vé
quyén loi, hay tai ve rng dung di dong ebtEDGE mién phi hoac truy cap
www.ebtEDGE.com.

Néu thé SUN Bucks ciia quy vi bi mét, trom hodc hu hai va quy vi can thé thay thé, hiy goi
cho duong day mién phi ciia FIS Customer Service Center toll-free at
1-888-328-4292.

T6i c6 can dién don dang ky néu t6i nhan dugc mot thong bao noéi rang con tdi duoc phé
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duyét nhan SUN Bucks cho Mua He 2024 khong? Khong, nhung hiy doc thong bao va
FAQ duogc giri kém vé SUN Bucks. Néu bét ky tré nho nao trong ho gia dinh cua quy vi bi
thiéu trong thong bao diéu kién hoi du ctia quy vi, vui long lién hé v6i duong day mién phi
cua SUN Bucks Customer Service toll-free at 1-888-975-SEBT(7328).

Thong tin toi cung cp trong don ding ky c6 duogc kiém tra khong? Co6. Chung toi
cling c6 thé yéu cau quy vi gt van ban bang ching vé thu nhap ho gia dinh quy vi bao
céo.

Néu bay gio t6i khong du didu kién, sau ndy t6i c6 thé ding ky khong? C6, quy vi co
thé dang ky vao bat ky thoi diém nao trong thoi gian SUN Bucks 2024 ma mé cho dén
August 4,2024. Vi du: néu quy vi hodc mot ngu’(‘)ri nao d6 trong ho gia dinh cua quy vi
bi mat thu nhap hodc bi that nghlep, quy vi co thé chon dang ky la1 va con quy vi c6 thé
du diéu kién nhan SUN Bucks néu thu nhap ho gia dinh giam xudng duéi gisi han thu
nhap.

Néu t6i khong dong tinh voi quyét dinh vé don dang ky cua toi thi sao? Vui long lién
hé SUN Bucks Customer Service toll-free at 1-888-975-SEBT(7328).

T6i ¢ thé ding ky néu mot ngudi trong ho gia dinh t6i khong phai U.S, citizen? Co.
Quy vi, con quy vi hodc cac thanh vién khdc cta h gia dinh khong can phai 1a U.S.
citizens dé dang ky.

Gia sir thu nhap cua toi khong 6n dinh thi sao? Hay ghi sb tién ma quy vi thudng nhan duoc.
Vi dy, néu quy vi thuong kiém duge $1,000 mdi thang, nhung quy vi nghi lam mét thoi gian
trong thang vira r0i va chi kiém dugc $900, hay ghi la quy vi kiém duogc $1,000 mdi thang.
Néu quy vi thuong kiém duoc tién lam ngoai gio, hiy dua khoan d6 vao, nhung khong dua
khoan d6 vao néu quy vi chi thinh thoang méi lam ngoai gio. Néu quy vi dd mat viéc hodc
tién luong hay s gio 1am ciia quy vi bi cat giam, hay sir dung thu nhap hién tai ctia quy vi.

Néu mét sb thanh vién ho gia dinh khong ¢ thu nhap dé khai thi sao? Céc thanh vién ho
gia dinh c6 thé khong nhan duoc mot sé loai thu nhdp ma chung t6i yéu cu quy vi khai
trong don xin, hodc khong nhan dugc chut thu nhap nao. Trong truong hop nay, hay ghi
“0” vao 6 d6. Tuy nhién, néu bat ky 6 ghi thu nhap nao dé tréng, cac 6 d6 ciing dugc coi
1a cac s6 khong. Hay cén than khi quy vi dé trdng cac 6 ghi thu nhép, vi chung t6i s& gia
dinh rﬁng quy vi chu dinh lam vi¢c do.

Néu khéng c6 du chd trén mau don dé ghi théng tin cho gia dinh toi thi sao? Liét ké bét
ky thanh vién h¢ gia dinh nao khac va thong tin can thiet trong mét trang giay khac, va
dinh kém trang d6 vao don dang ky cua quy vi.

T6i 6 thé dang ky truc tuyen khong‘7 Co' Chung toi khuyen khich quy vi hoan thanh miu
don truc tuyén thay vi mau don bang gidy néu quy vi c6 thé. Mau don truc tuyén co cac
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yéu cau tuong ty va s& yéu cau quy vi cung cap cung céc thong tin nhu trong mau don
glay Truy cap sunbucks dhs.hawaii. gov dé bét dau quy trinh dang ky truc tuyén hoic
néu quy vi can tai vé don dang ky bang giay. Hay lién h¢ the SUN Bucks Customer
Service toll-free at 1-888-975-SEBT(7328) néu quy vi c¢6 thic méic vé quy trinh ding ky
tryc tuyén.

Tuyén bd 'Non-Discrimination (Khong phan biét dbi xir): Tuyén bd nay giai thich nhimmg diéu
can lam néu quy vi cho rang quy vi da bi ddi xir bat cong.

Theo federal civil rights law va quy dinh ciing nhu chinh sach U.S. Department of Agriculture
(USDA) civil rights, to chtrc ndy bj nghiém cAm discriminating trén co sé race, color, national
origin, sex (including gender identity and sexual orientation), disability, age, hay tra diia hoac tra
thu vi hoat dong civil rights trudc day.

Thong tin chuong trinh ¢6 thé duoc cung cap bang cac ngdn ngir khac ngoai English. Nhing
ngudi khuyét tat can phuong tién giao tiép khac dé tlep can thong tin chuong trinh (e.g., Braille,
large print, audiotape, American Sign Language), can lién lac vdi co quan ti€u bang hoac dia
phuong phu trach quan Iy chwong trinh hodc USDA’s TARGET Center at 202-720-2600 (voice
and TTY) hodc lién hé véi USDA qua Federal Relay Service at 800-877-8339.

Dé ndp don khiéu nai vé discrimination complaint, Complainant nén hoan thanh Mau don
Form AD-3027, USDA Program Discrimination Complaint ma c6 thé 1ay tryc tuyén tai:
https://www.usda.gov/sites/default/files/documents/ad-3027.pdf, tir bét ky van phong USDA nao,
béang cach goi 866-632-9992, hoic viét thu giri t6i USDA. Thu nay phai c6 ho tén, dia chi, sd
dién thoai cuia complainant’s va vin ban mé ta vé hanh vi discriminatory bi cio budc véi dy du
chi tiét dé thong tin cho Assistant Secretary for Civil Rights (ASCR) vé ban chét va ngay xay ra
hanh vi vi pham luat dan quyén bi c4o budc. Mau don AD-3027 d3 hoan thanh hodc thu phai
duoc gti tdi USDA:

qua duong buu dién:

U.S. Department of Agriculture

Office of the Assistant Secretary for Civil Rights
1400 Independence Avenue, SW

Washington, D.C. 20250-9410; or

fax:

833-256-1665 or 202-690-7442; or

email:

Program.Intake@usda.gov

T6 chirc nay la mot nha cung cap co hoi cong bang.
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